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ORIGINAL

Specidized Common Carrier Service

Regulations and Rates

of

BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

This tariff contains the descriptions, regulations, and rates gpplicable to the resae of
intrastate, interexchange telecommunications services provided by Bdl Atlantic
Communications, Inc. d/b/a Verizon Long Digance, with principal offices a 1320
N. Courthouse Road, 9th Foor, Arlington, Virginia 22201, telephone number (703)
526-3075. This tariff gpplies to services furnished within the State of Arizona This
tariff is on file with the Arizona Corporation Commisson and copies may be
ingoected during normal business hours at the Company’s principd place ofbusiness.
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OTHER CARRIERS
None
CONCURRING CARRIERS
None
CONNECTING CARRIERS
None

OTHER PARTICIPATING CARRIERS

None
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EXPLANATION OF SYMBOLS AND ABBREVIATIONS
SYMBOLS
(C)  To sgnify changed liging, rule, or condition which may affect rates or charges.
(D) To dgnify discontinued materid, including lising, rate, rule, or condition.
§)) To dgnify an increese.

(M) To sgnify materid relocated from or to another part of tariff schedule with no change in text,
rate, rule or condition.

(N)  To dgnify new materid induding listing, rate, rule or condition.
(R) To dgnify reduction.
(S) To dgnify ressued materid.

(T)  To sgnify change in wording of text but not change in rate, rule, or condition.

ABBREVIATIONS
BACI - Bdl Atlantic Communications, Inc. dlb/a Verizon Long Distance
LEC- Locd Exchange Company
MTS- Messured Toll Service
PBX - Private Branch Exchange
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SECTION 1 - DEFINITIONS
The following definitions are applicable to this tariff:

Access Line « A locd channd for voice, data, or video communications which connects the
Customer location to a location of the Company or its underlying carier.

Account - The Customer who has agreed, ordly or in writing, to honor the terms of service
edtablished by the Company. An Account may have more than one service billed to the same
Customer address. An Account may include multiple locations for the same Customer.

Aggregator - Any person or other legd entity that may be a Customer and, in the ordinary course
of its operations, makes telephones available to the public or to trangent users of its premises, for
telephone calls using a provider of operator services.

Authorization Code - A pre-defined series of numbers to be dided by the Customer upon access
to the Company’s system to identify the cdler and vdidae the cdler's authorization to use the
sarvices provided and to identify the Customer for hilling purposes. The Customer is responsble (T)
for charges incurred through the use of his or her assgned Authorizetion Code. An example of an |
Authorization Code is a caling card account number and persond identification number. (T)

BACI - Usad throughout this rate sheet to mean Bdl Atlantic Communications, Inc. d/b/a Verizon
Long Digtance unless clearly indicated otherwise by the text.

Business Customer - For the purpose of this tariff, a Busness Customer is a Customer of the
Company whose primary use of the Company’s service is for business purposes. A Business
Customer is dso a Customer who accesses the Company’s service using an access line that has been
assigned a business class of sarvice by the loca service provider.

Calling Card Call - A Cdling Card Cdl is an operator asssted or automated cal placed by a
Cugtomer where the cdl charges are billed to a loca teephone company issued authorization code
rather than to the originating or terminating telephone number.

Casual Calling - A service whereby the Customer accesses the Company’s service by diding a
Company-provided access code prior to placing the cal, such as 1 (01XXXX +1 + area code +
degtination number.

M)
* Certain materialprevioudly located on this page is now found on Page 6. ADMINISTRATIVELY (NII)
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SECTION 1 - DEFINITIONS, (Cont’'d.)

Coallect Call - A hilling arrangement by which the charges for a cdl may be billed to the cdled
party, provided the called party agrees to accept the charges.

Commission - The Arizona Corporation Commisson.

Company - Bdl Atlantic Communications, Inc. db/a Verizon Long Digance, unless Stated
otherwise.

Company’s Point of Presence - Loceation of the serving centrd office associated with access to the
Company’s or its underlying carrier’s network.

Consumer = A person who is not a Customer who initiates any telephone cdls usng operator
Services.

Customer « Any person, firm, partnership, corporation or other entity which subscribes to or uses
sarvice under the terms and conditions of this tariff. The Customer is responsble for the payment
of charges for service offered by the Company which are subscribed to or used by the Customer.
The Customer is aso responsible for payment of charges for a third person’s use of service to which
the Customer subscribes.

Equal Access- The ability of the Company to serve Customers on a presubscribed basis rather than
through the use of did access codes.

Initial And Additional Period - The Initid Period denotes the interval of time alowed at the rate
specified for a connection between given service points. The Additional Period denotes the interva
of time used for measuring and charging for time in excess of the Initid Period.

Joint Offer Card - A Travel Card service that is available to Customers who are aso customers of
another carrier which has a pre-existing arrangement with the Company for completion of some or
al cdls hilled to that carrier's cdling card.

LATA - Loca access and trangport area. A geographic area established by the US Didtrict Court for
the Didrict of Columbia in Civil Action No. 82-0192.

LEC - Locd Exchange Company

ADMINISTRATIVELY

* Certain material found on this page was previoudly located on Page 5.
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SECTION 1 - DEFINITIONS, (Cont’'d.)

Long Distance Message Telecommunications Service (LDMTS) - Long digance
telecommunications service offered pursuant to this tariff.

Operator Station Call - A service whereby the Customer places a non-Person to Person call with
the assstance of an operator (live or automated.)

Person to Person Call - A sarvice whereby the person originating the cal specifies a particular
person to be reached, or a particular station, room number, department, or office to be reached
through a PBX attendant.

Premises - The physcad space desgnated by the Customer for the termination of the Company’s
sarvice.

Residential Customer - For the purpose of this tariff, a Resdentid Customer is a Customer of the
Company whose primary use of the Company’s service is for persond use in a house, gpartment or
other resdentid dwelling unit. A Reddentid Cugomer is dso a Customer who accesses the
Company’s service using an access line that has not been assgned a business class of service by the
local service provider.

Sub-Minute Rating - Consigts of an initial period rated at the appropriate initial period rate. Each
increment theregfter is rated at the appropriate additional period rate which is less than one full
minute,

Switched Access - A method for reaching the Company through the loca service provider's
switched network whereby the Customer uses standard business or residentia locd lines.

Terminal Equipment - Teecommunications devices, apparatus and associated wiring on the
Premises of the Customer.

Third Party Billing - A billing arrangement by which the charges for a cadl may be hilled to a
telephone number thet is different from the cdling number and the cdled number.

Travel Card - A proprigtary cdling cad offered by Bdl Atlantic Communications, Inc. dlb/a
Verizon Long Distance which is used by diaing a Company-provided access number or via a line
presubscribed to BACI services. See dso Joint Offer Card.

(N)
N)
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SECTION 2 - TERMS AND CONDITIONS
21 Undertaking of BACI and Locations of Service

The Company's service is furnished to Customers for communications originating and
terminating within the State of Arizona under the terms of this tariff. The Company's service
is available twenty-four hours per day, seven days per week.

Travel Card services will be provided within other states, between this state and other states,
and between other states only where the Company has all necessary authorizations from the
Federal Communications Commission and the applicable state commission. Interstate Travel
Card services will be provided under tariffs filed with the FCC. Travel Card services
furnished within other states will be provided under tariffs filed with such other states or
prevailing terms where tariffs are not required by applicable law.

Where network facilities and billing systems permit, the Company will block casual dialing.  (T)
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SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)

2.2 Use of Service

2.2.1 Sevice may be used for any lawful purpose for which it is technicdly suited.

2.2.2 The Customer obtains no property right orinterest in the use of any specific type of
facility, service, equipment, number, process, or code. All right, title and interest to
such items remain, a al times, soldy with the Company or its underlying carier, as
appropriate.

2.2.3 Recording of telephone conversations transmitted over service provided by the
Company under this tariff is prohibited except as authorized by applicable federd,
date and locd laws.

AONINISTRATIVELY
SEFACVED FOR FILING
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2.3

SECTION 2« TERMS AND CONDITIONS, (Cont’'d.)

Limitations of Service

231

232

2.3.3

234

2.3.5

2.3.6

2.3.7

Sarvice is offered subject to the avalability of the necessary facilities and/or
equipment and subject to the provisons of this tariff. The Company may decline
applications for service to or from a location where the necessary facilities or
equipment are not avalable The Company may discontinue furnishing service in
accordance with the terms of this tariff.

The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control (examples of these conditions are more fully set forth
dsawhere in this tariff), or when sarvice is used in violation of provisons of this
tariff or the law.

The Company does not undertake to transmit messages, but offers the use of its
sarvice when avalable, and, as more fully set forth dsewhere in this tariff, shal not
be lidble for errors in transmission or for falure to establish connections.

The Company reserves the right to refuse to process Third Party Billed cals when
the billed party and/or standard vdidation techniques do not confirm acceptance, or
based on characteristics of the originating location.

The Company reserves the right to refuse to process Travel Card hbilled calls when
authorization for use of the card cannot be validated or to prevent the unlawful use
of sarvice,

The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or dautory rules and
gandards, or when such rules and standards have an adverse materid affect on the
business or economic feashility ofproviding service, as determined by the Company
in its reasonable judgment.

Service is offered subject to restrictions imposed upon the Company by any authority
having authority over the Company’s provison of service.
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SECTION 2 = TERMS AND CONDITIONS, (Contd.)

24  Assgnment or Transfer

The Customer may not transfer or assign the use of service offered by the Company without
the express prior written consent of the Company. Such trandfer or assgnment shdl only
apply where there is no interruption of the use or location of service All terms and
conditions contained in this tariff shal apply to dl such permitted transferees or assignees,
as wdl as dl conditions of service.

2.5 Liabilities of Company

251 Except in cases of gross negligence or willful misconduct, the ligbility of the
Company for damages of any nature arisng from errors, mistakes, omissons,
interruptions, or delays of the Company, its agents, servants, or employess, in the
course of edablishing, furnishing, rearranging, moving, termingting, or changing the
sarvice or facilities or equipment shal not exceed an amount equa to the charges
gpplicable under this tariff (caculated on a proportionate basis where appropriate)
to the period during which such error, misteke, omisson, interruption or delay
occurs.

252 In no event shdl the Company be lidble for any incidentd, indirect, specid, or
consequentid damages (including, but not limited to, lost revenue or profits) of any
kind whatsoever regardiess of the cause or foreseesbility thereof.

253 When the sarvices or facilities of other common cariers are used separately or in
conjunction with the Company’s facilities or equipment in establishing connection
to points not reached by the Company’s facilities or equipment, the Company shdl
not be liable for any act or omission of such other common carriers or their agents,
servants or employees.

ADEUNISTRATIVELY
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SECTION 2 « TERMS AND CONDITIONS, (Cont'd.)

25 Liabilities of Company, (cont’d.)

254

2.5.5

The Company shdl not be liable for any failure of performance hereunder if such
falure is due to any cause or causes beyond the reasonable control of the Company.

Such causes shdl include, without limitation, acts of God, fire, exploson, vanddiam,
cable cut, gorm or other smilar occurrence, any law, order, regulation, direction,
action or request of the United States government or of any other government or of
any cvil or military authority, nationa emergencies, insurrections, riots, wars,
drikes, lockouts or work stoppages or other labor difficulties, supplier failures,
shortages, breaches or delays, or preemption of existing service to restore service in
compliance with date and federd laws.

The Company shdl not be ligble for interruptions, delays, errors, or defects in
transmisson, or for any injury whatsoever, caused by the Customer, or the
Customer’s agents, servants, employees, or cusomers, or by facilities or equipment
provided by the Customer.

ADMINISTRATIVELY
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SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)

2.6  Liability of the Customer

The Cugomer shdl indemnify, defend and hold harmless the Company (including the codts
of litigation and reasonable attorney’s fees) againgt:

() Clams for libd, dander, infringement of copyright or unauthorized use of any
trademark, trade name or service mark arisng out of the materid, data, information,
or other content transmitted over the Company’s facilities or equipment; and

(i) Clams for patent infringement arisng from combining or connecting the Company’s
faclities or equipment with facilities, equipment, apparatus or sysems of the
Customer; and

@iy  All other dams (induding, without limitation, clams for damage to any busness or
property, or injury to, or death of, any person) arising out of any act or omisson of
the Cugtomer, or the Customer’s agents, servants, employees, or customers, in
connection with any service or facilities or equipment provided by the Company.

2.7 Taxes and Fees

All gate and local taxes (eg., gross receipts tax, saes tax, municipa utilities tax) are listed
as separate line items and are not included in the quoted rates.

271 Pay Tdephone Surcharge

In order to recover the Company’ s expenses to comply with the FCC' s pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable
per cdl charge is applicable to dl interdate, intrastate and internationa cals that
originate from any domestic pay telephone used to access the Company’s services,
unless otherwise specified in this tariff. The Pay Teephone Surcharge, which is in
addition to standard tariffed usage charges and any applicable service charges and
surcharges associated with the Company’s service, gpplies for the use of the
instrument used to access the Company service and is unrelated to the Company’s
service accessed from the pay telephone.
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SECTION 2. TERMS AND CONDITIONS, (Cont’d.)

2.7  Taxesand Fees, (cont’d.)
271 Pay Teephone Surcharge, (cont’d.)

Pay tdephones indude coin-operated and coinless phones owned by locd tdephone
companies, independent companies and other interexchange cariees The Pay
Tdephone Surcharge goplies to the initid completed cdl and any reoriginated call
(i.e, udng the “#” symbal).

Whenever possble the Pay Tdephone Surcharge will gopear on the same invoice
containing the usage charges for the surcharged cdl. In cases where proper pay
telegphone coding digits are nat trangmitted to the Company prior to completion of
a cdl, the Public Pay Tdephone Surcharge may be hilled on a subseguent invoice
after the Company has obtained information thet the origingting dation is an digible
pay tdephone

Maximum
Rate per Minute $0.30
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.7  Taxes and Fees, (cont'd.)

2.7.2 Arizona Universal Service Fund

In addition to all other taxes and fees that are listed herein or passed through in the
normal course of business (e.g., sales tax), the Company shall also add an amount
to be collected to each bill for recovery of the Arizona Universal Service Fund
(AUSF).

Towards the ultimate goal that basic service be available and affordable to all
citizens of the state, the Arizona Corporation Commission has created support
mechanisms to assist in the provision of such service in high-cost areas. Pursuant
to Arizona Administrative Code, R14-2, Article 12, the rule directs that the
surcharge will be levied on all telecommunications service purchased by end-users.

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth
in the Arizona Administrative Code, R14-2, Article 12. The percentage and amounts
set forth will be subject to periodic adjustment by the Company.
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SECTION 2. TERMS AND CONDITIONS, (Cont’'d.)

2.7 Taxes and Fees, (cont’d.)
272 Arizona Universal Service Fund |

In addition to dl other taxes and fees that are listed herein or passed through in the
norma course of busness (eg., sdes tax), the Company shadl aso add an amount
to be collected to each bill for recovery of the Arizona Universd Service Fund

(AUSF).

Towards the ultimate goa that basic service be avalable and affordable to dl
citizens of the date, the Arizona Corporation Commisson has created support
mechaniams to asss in the provison of such sarvice in high-cost areas. Pursuant
to Arizona Adminigrative Code, R14-2, Article 12, the rule directs that the
surcharge will be levied on dl tdecommunications service purchased by end-users.

The Arizona Universd Service Fund (AUSF) surcharge will be the amount set forth
in the Arizona Adminigrative Code, R14-2, Article 12. The percentage and amounts
st forth will be subject to periodic adjusment by the Company. N
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SECTION 2 - TERMS AND CONDITIONS, (Cont’'d.)

28  Temind Equipment

The Company’s fadllities and service may be usad with or terminated in Customer-provided
termind equipment or Cusomer-provided communications systems, such as a tdephone =,
PBX o key sydem. Such temind equipment dhdl be fumished and mantaned a the
expense of the Customer, except as otherwise provided. The Cugtomer is respongble for dl
cods a his or her premises, induding personnd, wiring, dectricd power, and the like,
incurred in the use of the Company’'s savice When such termind equipment is used, the
equipment shall comply with applicable rules and regulations of the Federal
Communications Commisson, induding, but not limited to, Part 68. In addition, eguipment
must comply with generdly accepted minimum protective criteria Sandards and enginesring
requirements of the tdecommunications indudry which are not bared by the Feded
Communications  Commisson.

2.9 Ingallation

No inddlation a the Cusomer’s Premises is required to use the Company’s sarvice. Savice
Is initiated by request of the Cusomer. The Company may refuse to provison sarvice when
the Company cannat veify tha the party requesting the Company’s sarvice is authorized to
request or to change service
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SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)
2.10 Payment for Service

2.10.1 Service is provided and billed on a monthly basis. Bills are due and payable upon
receipt. A late fee of 1.5% per month (or the maximum amount alowed by law,
whichever is lower) gpplies to any unpaid and past due baance. The late fee begins
to accrue no sooner than the 25th day after the billing deate. In the event that the
Company incurs fees or expenses, including atorney’s fees, collecting, or attempting
to collect, any charges owed to the Company, the Company may charge the
Customer, and the Customer will pay, dl such fees and expenses reasonably
incurred. Collection fees on overdue charges gpply in addition to dl applicable late
payment charges and shall begin to accrue when the Account is assigned to an
outsde collection agency.

2.10.2 The Cugtomer is respongble for payment of al charges for service furnished to or
used by the Customer, or the Customer’s agents, servants, employees or customers.
The Customer is dso respongble for payment of charges for a third person’s use of
sarvice to which the Customer subscribes. All charges due from the Customer are
payable to the Company or to the Company’'s authorized billing agent. Any
objections to hilled charges must be reported to the Company or its billing agent
within sx months after recapt of bill. Adjusments to the Customer’s hill shdl be
made to the extent that circumstances exist which reasonably indicate that such
changes are appropriate.

2.10.3 The security of the Customer’s Authorization Codes is the responghility of the
Cugtomer. All cdls placed usng such Authorization Codes shdl be billed to and
shdl be the obligation of the Customer. The Customer is respongble for dl cdls
placed via their Authorization Code, whether such use is as a result of the Customer’s
intentional or negligent disclosure of the Authorization Code or otherwise. However,
the Cugomer shdl not be responsble for charges in connection with the
unauthorized use of Authorization Codes arisng dfter the Customer notifies the
Company of the loss, theft, or other breach of security of such Authorization Codes.

2.10.4 The Company reserves the right to assess a charge of $20.00, or the maximum
amount alowed by law, whenever a check or draft presented for payment of service
is not accepted by the inditution upon which it is written.
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SECTION 2 « TERMS AND CONDITIONS, (Contd.)

2.10  Payment for Service, (cont'd.)

2.105 The Cugtomer shal be responsible for al cdls placed by or through Customer's
equipment by any person. In particular and without limitation to the foregoing, the

Customer is respongble for any cdls placed by or through the Customer’s equipment
via any remote access features.

R AR N Sl T T I
AUEARNIET :Ex.r!u Eva:Ll’

BETE Y

LA

[ EOR ALING

Issued: July 14, 2000 Effective: August 1, 2000

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. dlb/a Verizon Long Digtance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00005.tms



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2
D/B/A VERIZON LONG DISTANCE " {23445 3

TEL: 703-526-3075 Wl ’*ﬁﬁmé ‘\g M,L Origind Page 18
TEL : 800-556-2355

SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)
211 Deposts

2.11.1 The Company reserves the right to examine the credit record of the Customer, using
any lawful sources for determining credit standing. If the Customer’s financid
condition is unknown or unacceptable to the Company, the Customer may be
required to provide the Company with a security deposit which the Company may
apply againgt overdue charges. The amount of the security deposit shal be equa to
two months edtimated usage but may vary with the Customer’s credit history and
projected usage. The Customer shal be gpprised that after one year of service the
Account shdl be reviewed, and in the event that al amounts due have been pad
within the terms and conditions of this tariff, the deposit shdl be refunded in full. If
subsequent payment or usage patterns change, the Company may-request an increase
in or resubmisson of the security depost as gppropriate. The Company may aso
require a security deposit before service is restored (dong with the payment of
overdue charges) from the Customer whose service has been discontinued for
nonpayment of overdue charges. Such security deposit may be based on a new credit
history (teking into account the discontinuance of service) and estimates of usage.

2.11.2 The fact that a security deposit has been made in no way rdieves the Customer from
the prompt payment of bills upon presentation.

212 Advance Payments

The Company reserves the right to require an advance payment from the Customer instead
of or in addition to a security deposit. The advance payment shal be in an amount equa to
or less than edimated indalation charges plus two months egtimated hilling.
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SECTION 2 - TERMS AND CONDITIONS, (Cont’'d.)
213 Interruption of Service

Credit dlowances for interruptions of service which are not due to the Company’s testing or
adjudting, to the negligence or other wrongful act or omisson of the Customer, or to the

falure of channds, equipment and/or communications systems provided by the Customer,
are subject to the generd liability provisons set forth in this tariff. It shdl be the obligation
of the Customer to notify the Company immediately of any interruption in service for which
a credit dlowance is desired by the Customer. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her control, or is not in wiring or equipment, if
any, furnished by the Customer. Interruptions caused by Customer-provided, or
Company-provided automatic diding equipment are not deemed an interruption of service
as defined herein snce the Customer has the option of using the long distance network via

LEC access. For purposes of credit computation, every month shal be consdered to have
30 days. For sarvices with a monthly recurring charge, no credit shal be dlowed for an

interruption of continuous duration of less than twenty-four hours. For message rated toll
sarvices, credits will be limited to, a maximum, the price of the initid period of the

individuad cdl that was interrupted.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.14 Cancellation and Restoration of Service

Service continues to be provided until canceled by the Customer or until canceled by the
Company as set forth below. The Company may render bills subsequent to the termination of
service for charges incurred before termination. The Customer shall pay such bills in full in
accordance with the payment terms of this tariff.

2.14.1

2.14.2

2.14.3

Service may be suspended by the Company, without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Customer Travel Cards when the Company deems it necessary to take such action to
prevent unlawful use of its service. BACI will restore services as soon as it can be
provided without undue risk, and will upon request by the Customer, assign new
Travel Card codes to replace ones that have been deactivated.

Cancellation by the Customer

The Customer may have service discontinued upon written or verbal notice to the
Company. The Customer shall pay the Company for service furnished until the
cancellation date specified by the Customer or until the date that the written
cancellation notice is received, whichever is later.

Refusal, Suspension or Cancellation by the Company

(1) For nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel service
without incurring any liability when there is an unpaid balance for service
that is more than 30 days overdue. Cancellation of service for nonpayment is
subject to early termination liability obligations set forth in this tariff.

(i)  For returned checks: The Customer whose check or draft is returned unpaid
for any reason, after two attempts at collection, shall be subject to refusal,
suspension or cancellation of service in the same manner as provided for
nonpayment of overdue charges.
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SECTION 2. TERMS AND CONDITIONS, (Cont’d.)
214 Cancdlation and Regoration of Service, (cont’d.)

2.14.3 Refusal, Suspenson or Cancdlation by the Company, (cont’d.)

(i)  For lack of uss The Company, by written notice to the Cugtomer, may
refuse, sugpend or cancd savice in the same manner as provided for
nonpayment of overdue charges if after three full billing cydes the sarvice
has not been usd.

(iv)  For vidation of law or this tariff Except as provided dsewhere in this taiff,
the Company may refuse, sugpend or cancd savice, without natice, for any
violaion of terms of this taiff, for any violaion of any law, rule, regulaion,
order, decree or policy of awy govenment authority of competent
jurigdiction, or by reason of any order or decison of a court or other
government authority having jurisdiction which prohibits the Company from
furnishing such savice or prohibits Cusomer from substribing to, usng, or
paying for such savice

V) For the Company to comply with any order or request of any governmenta
authority having juritiction: The Company may refuse, sugpend or cancd
savice, without natice, in order to permit the Company to comply with any
oder or request of any governmenta authority having jurisdiction.

(V)  For unauthorized or unlawful use of Travd Card numbers and Authorization
Codes: Travd Cad Numbers and Authorization Codes are issued by the
Company only to the Customer and may not be sold or otherwise didtributed
without the written consent of the Company. Any unauthorized or unlawful
use of such numbers or Authorization Codes shdl result in the immediate
refusd, sugpenson or cancdlaion of sarvice without notice
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SECTION 2 - TERMS AND CONDITIONS, (Cont’'d.)
214  Cancdlation and Restoration of Service, (cont’d.)
2.14.4 Notice of Discontinuance

BACI may refuse or discontinue service under the following conditions provided
that, unless otherwise stated in this tariff, the Customer shdl be given 15 days notice

to comply with any rule or remedy any deficiency:

(A)  For use of telephone service for any purpose other than that described in the
goplication.

(B)  For neglect or refusa to provide reasonable access to BACI or its agents for
the purpose of ingpection and maintenance of equipment owned by BACI or
its agents.

(C)  Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversdy affect BACI's equipment or
sarvice to others.

(D)  Without notice in the event of tampering with the equipment or services
owned by BACI or its agents.

(E) Without notice in the event of unauthorized or fraudulent use of service
Whenever service is discontinued for fraudulent use of service, BACI may,
before restoring service, require the Customer to make, a his or her own
expense, dl changes in facilities or eguipment necessary to diminate illega
use and to pay an amount reasonably edtimated as the loss in revenues
resulting from such fraudulent use.

2.14.5 Restoration of Service

If service has been discontinued for nonpayment or as otherwise provided herein and
the Customer wishes it continued, service shal, a the Company’'s discretion, be
reored when al past due amounts are paid or the event giving rise to the
discontinuance (if other than nonpayment) is corrected.
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215

2.16

SECTION 2 - TERMS AND CONDITIONS, (Cont’'d.)
Application for Service

The Company reserves the right to require Customers to make gpplication(s) for service in
writing using forms provided by the Company. Upon acceptance of an gpplication for service
by the Company, dl applicable provisions in the Company’s tariffs, as anended from time-
to-time which are lawfully on file, become the agreement for service between the Company

and the Customer. Requests for additiona service and changes to service, upon acceptance
by the Company, become a part of the agreement for service, provided tha each item of
additiond service shdl be subject to the gpplicable minimum term of service. Acceptance
or use of service offered by the Company shal be deemed an gpplication for such service and
an agreement by the Customer to subscribe to, use, and pay for such service in accordance
with the applicable tariffs of the Company, as amended from time to time, which are lawfully

on file Any change in rates or other taiff provisons which are lawfully made shdl be

deemed to modify dl agreements for service affected by such changes without further notice
by Company to the Customer. Customer provison of fdse information or a falure by the
Customer to provide materid information in an application for service, ether written or
verbd, shal be deemed an atempt to avoid payment or to otherwise defraud the Company.

In such ingtances, the Company may terminate, suspend, or refuse service in accordance with
this tariff without further obligation or liability to the Customer.

I nter connection

216.1 Service furnished by the Company may be interconnected with services or facilities
of other authorized communications common cariers and with private systems,
subject to technica limitations established by the Company. Service furnished by the
Company is not pat of a joint undertaking with such other common carriers or
systems. The Company does not underteke to provide any specia facilities,
equipment, or services to enable the Customer to interconnect the facilities or the
equipment of the Company with services or facilities of other common cariers or
with private systems.

2.16.2 Interconnection with the services or facilities of other common carriers shdl be under
the applicable terms and conditions of this tariff and the other common carrier's
tariffs.
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2.16

2.17

2.18

2.19

SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)
I nterconnection, (cont’d.)

2.16.3 The Customer shdl ensure that the facilities or equipment provided by the Customer
are properly interconnected with the facilities or equipment of the Company. If the
Cugtomer maintains or operates the interconnected facilities or equipment in a
manner which results or may result in harm to the Company’s fadilities, equipment,
personnel, or the quaity of service, the Company may, upon written notice, require
the use of protective equipment a the Customer’s expense. If this written notice fails
to diminate the actud or potentid harm, the Company may, upon written notice,
terminate the exiding service of the Customer.

Ingpection, Tesing and Adjusment

Upon reasonable notice, the facilities provided by the Company shal be made available to
the Company for such tests and adjustments as may be deemed necessary for maintenance
in a condition satisfactory to the Company. No interruption alowance will be granted for the
time during which such tests and adjusments are made.

[Reserved for future use]

Local Charges and Wirdess Air Time Charges

In certain indances, the Customer may be subject to local exchange company charges,
including, but not limited to message unit charges or to wirdess company ar time charges

to access the Company’s network or to terminate intrastate cals. The Company shdl not be
respongble for any such charges incurred by the Cugtomer in gaining access to the

Company’s network.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.20 Other Rules

2.20.1 BACT reserves the right to validate the credit worthiness of Customers through
available verification procedures. Where a Travel Card code cannot be validated, the
Customer may be required to provide an acceptable alternate billing method or the
Company may refuse to place the call.

2.20.2 The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulations, rules or
standards of the Commission.

2.20.3 For demonstration or promotional purposes, services offered to Residential
Customers may be provided on a temporary basis over telephone lines designated
with a Business class of service or installed in business locations.

2.20.4 Demonstration or promotional calls of up to 10 minutes may be offered to existing or
prospective Customers to demonstrate new services at no charge to the Customer.
Such offerings will be limited to specific locations and dates and may include
originating and/or terminating restrictions.

2.20.5 Due to billing system limitations, where noted in this tariff, certain billing differences

may exist based on the specific system utilized for developing and rendering the
Customer's bill.

* Certain material previously located on this page is now found on Page 25.1
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.20 Other Rules, (cont'd.)

2.21

2.20.6 From time to time, the Company may offer complimentary limited use phone cards
(total value not to exceed $100) to potential business or residential Customers who
respond to, or are targeted by advertising or marketing campaigns. The Company
may also offer complimentary limited use phone cards to existing or returning
Customers as an incentive to retain such Customers. The limited use phone card
allows users to originate outbound, direct dialed domestic long distance calls via a
toll free access number. All calls are rounded to the next higher full minute or unit.
The limited use phone card shall expire on the date specified on the card, or in the
absence of a physical card, on the date specified on the marketing material
accompanying the complimentary calling service offer.

N)
N)

Discounts for Hearing Impaired

|
|
|
I
|
I
|
{
M

M)

Intrastate rates for any direct dialed outbound call communicated using a |
Telecommunications Device for the Deaf (TDD) by a properly certified hearing or speech |
impaired person or a properly certified Residential Customer equipped with a TDD for |
communicating with a hearing or speech impaired person will be rated at the direct dial rates '
associated with Plan C Rates for Hearing Impaired Customers or Plan C Bundled Service ’
Option rates (as described elsewhere in this tariff). Rates for usage associated with operator i
assisted calling by a TDD user will also be reduced by applying the direct dial rates I
associated with Plan C Rates for Hearing Impaired Customers instead of the Operator |
Services usage rate, unless the operator assisted rate is lower. In those cases, the lower rate 'l
will apply.
pply ™M)

* Certain material found on this page was previously located on Page 25.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 General

311 The Company provides telecommunications services between locations within the
State of Arizona

3.1.2 Presubscribed sarvice is offered from locations served with equa access end offices.

3.1.3 The Company’s sarvice is available twenty-four hours per day, seven days a week,
except as otherwise specified in the product description in this tariff.

3.14 Unless otherwise specified in the product description in this tariff, services offered
include interLATA and intraLATA long distance service where presubscription is

available.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)

3.2 Calculation of Distance

Usage charges for dl mileage sengtive sarvices are based on the arline disance between the
rae center locations assodaed with the originaing and terminating points of the call.

The digance between the origingting and terminating points is caculated by usng the "V*"
and "H" coordinates of the gpplicable rate canters as defined by Tdecordia (formerly
Bdlcore) and on file with the FCC in AT&T FCC Taiff No. 20, in the falowing manner:

Step 1 - Obtan the "V" and "H" coordinates for the rate center of the originating and the
degtingtion points.

Sep 2 - Obtan the difference between the "V" coordinates of each of the rae centers.
Obtan the difference between the "H" coordinates.

Sep 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Sep 5 - Divide the sum of the square obtained in Sep 4 by ten (10). Round to the next
higher whole number if any fraction results from the divison.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the next
higher whole number if any fraction is obtained. This is the disance between the originating
and termindting rate centers of the cdl.

\/(vl— W) + (- )

Formula 10
Lo 3 2y rﬂv':ih.‘
LA TR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)

33 Timing of Calls

Billing for cdls placed over the network is based in part on the duration of the call.

3.3.1 Timing for dl cdls begins when the cdled party answers the cdl (i.e. when two way
communications are established). Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.3.2 Chargedble time for dl dation-to-gation cdls begins when connection is established
between calling party and the caled party and ends when the caling party hangs up
thereby releasing the network connection. If the called party hangs up but the cdling
station does not, chargeable time ends when the network connection is released either
by automatic timing equipment in the network, or by an operator.

3.3.3 Minimum cdl duration for billing purposes is one minute unless otherwise specified
in the individud rate schedules of this tariff.

3.3.4 Cdls are messured and billed in one minute increments unless otherwise indicated
in this tariff. Any partid minute is rounded up to a full minute.

3.3.5 No charges apply to incomplete cdls.

ADMINISTRATIVELY
APPROWED FOR FILING
Issued: May 1, 2001 Effective June 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)

34 Time-Of-Day Rate Periods
A. Optional Calling Plans
Unless otherwise specified in the product description in this tariff, the following
time-of-day and day-of-week rate periods are gpplicable to al optiond caling plan
cdls.
DAY RATE PERIOD 8:00 AM to 5:00* PM Monday through Friday
EVENING RATE PERIOD 5:00 PM to 1 1:00* PM Sunday through Friday
NIGHT/WEEKEND RATE PERIOD 11:00 PM to 8:00* AM Sunday through Friday, al
day Saturday and Sunday until 5:00* PM
* to, but not including
Unless otherwise specified in the product description in this taiff, cals are billed
based on the rate in effect for the actud time-of-day rate period(s) during which the
cal occurs, cdls that cross rate period boundaries are hilled the rate in effect in that
boundary for each portion of the cal.
Other Rate Periods
Peak: Daytime Rate Period, per above.
Off Pesk: All other days and hours which are not included in Daytime Rate
Period above.
Hat: Twenty-four hours per day, seven days a week.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: May 1, 2001 Effective June 1, 2001
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)

Second Revised Page 30
Cancels First Revised Page 30

3.4 Time-Of-Day Rate Periods, (cont’d.)
A. Optional Calling Plans, (cont’d.)
Holiday Rates

Cdls on the following Company-recognized Holidays are rated at the Evening Rate
Period or Off-Peak Rate Period rate unless a lower rate would normally apply.

Applicable only to obsolete sarvice offerings rate tables with Day/ Evening/ Night/
Weekend Rate Structure, unless otherwise specified in the service description in this
section of this taiff:

DAY RATE PERIOD 8:00 AM to 5:00* PM Monday through Friday
EVENING RATE PERIOD 5:00 PM to 1 I:00* PM Sunday through Friday

NIGHT/WEEKEND RATE PERIOD 11:00 PM to 8:00* AM Sunday through Friday,
dl day Saturday and Sunday until 5:00* PM

New Yea's Day**  Labor Day Chrigmas Day**
Independence Day** Thanksgiving Day  Martin Luther Ring Day*
Presdents Day* Memorid Day* Columbus Day*
Veterans Day* *
* Applies to Federally observed day only.
. When this holiday falls on Sunday, the Holiday rate applies on the following
Monday. When this holiday fals on a Saturday, the Holiday rate gpplies to
cdls placed on the preceding Friday. M)

* to, but not including
. . . . : M)
* Certain material previoudy located on this page is now found on page 30.0. |

ADMINISTRATIVELY
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)

34 Time-Of-Day Rate Periods, (cont’d.)

B. L ong Distance M essage Telecommunications Service and Operator Services (1) M)

l
The following time of day periods gpply to LDMTS and Operator Services cdls.
Peak: 7:00 AM - 7:00*% PM, weekdays
Off-Pesk:  7:00 PM - 7:00* AM, weekends. (T) I
|
M)
* to, but not including

* Material located on this page was previously located on Page 30.

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

35 L ong Distance M essage Telecommunications Service (N)

3.5.1 General Description

Long Digtance Message Telecommunications Service (LDMTYS) is the basic long
distance service offered to residential and business Customer for outbound direct-
dided cdling, utilizing Customer-provided switched access lines that ae
presubscribed to the Company. LDMTS may aso be offered for casud (i.e. access
code) cdling where such sarvice is provided.

3.5.2 Rates and Charges

Cdls are hilled in one (1) minute increments after an initid minimum cal duration
of (1) one minute. Any partid minute is rounded up to a full minute.

A. Customer Dialed Direct Station-to-Station

The Customer Dided Direct Station-to-Station class of service applies
when the person originating the cdl dids the telephone number desired
without the assstance of an operator and the cdl is hilled to the cdling
gation. It does not include cdls from public or semi-public coin

telephones.
Peak Off-Peak
Initial Each Initial Each
Minute Additiona Minute Additiona
Minute Minute

Residentia IntraLATA $0.2400  $0.2400 $0.1300 $0.1300
InterLATA $0.3 100 $03 100 $0.1600 $0.1600
Business IntraLATA $0.2400  $0.2400 $0.1300 $0.1300

InterLATA $0.2700  $0.2700 $0.1400 $0.1400
ADMINISTRATIVELY
APPROVED FOR FILING(N)

Issued: May 1, 2001 Effective June 1, 2001
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 Long Distance Message Telecommunications Service, (cont'd.)

3.5.2 Rates and Charges, (cont'd.)

B.

Business Minimum Spend Level

When the Business Customer's billing falls below a minimum level in any
full billing period, a shortfall charge will be applied which is equal to the
difference between the minimum level and the actual contributory billing for
that billing period.

Direct dialed calls, operator assisted calls, travel card calls, directory
assistance calls, Toll Free calls and Monthly Recurring Charges, International
Plan Monthly Recurring Charges, free minute promotions, percentage
discount promotions and Toll Free MRC waivers will contribute toward
meeting the Minimum Spend Level (MSL). Only charges of the Company
will contribute to the MSL. Taxes, surcharges and charges billed by other
carriers on the Customer's bill will not contribute to the MSL.

Minimum Maximum
Minimum Spend Level $0.00 $15.00

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services

3.6.1 (Reserved For Future Use)

D)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.2 Plan B Service
A. General Description

Plan B Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. Plan B service utilizes Customer-provided
switched access lines that are presubscribed to the Company. This Plan is
only offered in conjunction with the corresponding interstate and
international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
A Monthly Recurring Charge (MRC) applies as described below. When (T)
service is used for both interstate and intrastate calling, only one MRC (T)

applies.
B. Usage Rates - Maximum
Rate Per Minute
InterLATA Intral, ATA
Peak $0.375 $0.375
Off-Peak $0.225 $0.225
* Certain material previously located on this page is now found on Page 32.1 (M)
|
|
|
!
|
M)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.2 Plan B Service, (cont'd.)
C. Monthly Recurring Charge - Maximum

The MRC is billed each month in advance and applies in full each month for
each account*, except in the case of first and last month partial billing cycles
where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. One MRC applies per
account, regardless of the number of lines presubscribed to the Company's
Plan B Service, in addition to applicable usage rates. If the Customer elects
to cancel Plan B Service, the MRC for the last month will be prorated based
on the time of disconnect.

Monthly Recurring Charge $5.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.3 Plan C Service

A.

General Description

Plan C Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. Plan C Service Customers receive a single
flat rate per minute, 24 hours a day, seven days a week for all intrastate
direct-dialed calling. Plan C Service utilizes Customer-provided switched
access lines that are presubscribed to the Company. This Plan is only offered
in conjunction with the corresponding interstate and international rate plans.

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies per account, regardless of the number of lines presubscribed to the
Company's Plan C Service. Ifthere are multiple lines on an account, only one
MRC will be assessed. A fixed allotment of intrastate or interstate,
interexchange, interLATA and/or intraLATA domestic calling minutes
(excluding minutes used for Travel Card, Residential Personal Toll Free
Number, Operator Assisted Calls, Directory Assistance and any International
calling) is included in the MRC as specified in this section. Interstate and
international services are provided in accordance with the corresponding
interstate and international service terms and conditions. The MRC applies in
full each month for each account regardless of whether or not the full
allotment of minutes is used, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on the actual number of
days the Customer had the service during the billing cycle. When service is
used for both interstate and intrastate calling, the MRC applies only once.
Additional minutes are available and billed on a per minute basis.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

* Certain material previously located on this page is now found on Page 33.0.1

Issued: August 2, 2002
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)
3.6.3 Plan C Service, (cont'd.) (M,T)
B. Rates and Charges - Maximum

1. Monthly Recurring Charge - Maximum

|

l

|

|

l

|

Monthly Minutes Allotted in Additional Per |
Recurring Charge  Monthly Recurring Minute Charge over :
Charge Allotment |

$ 6.00 60 $0.20 per minute |
|

2. Rates for Hearing Impaired Customers - Maximum i
|

Rate Per Minute $0.30 |
|

Monthly Recurring Charge $0.50 |

M,T)

* Certain material found on this page was previously located on Page 33
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
Optional Residential Services, (cont’d.)
364 Plan H Service ()
A. General Description

Pan H Service is an optiond cdling plan which offers fla rae prigng, (D)
available 24 hours a day, seven days a week, to residential Customers. Listed

rates gpply to direct dided cals only and are billed in full minute increments.

In order to subscribe to this domestic plan, the Customer must also subscribe

to International Option 1 Service. Default travel card and toll free rates are (T)
a0 offered with this plan (see Section 4.1 and 4.5 of this tariff). Directory
assstance and operator assisted calls are offered at rates specified in Sections

4.3 and 4.4 of this tariff.

If the Customer discontinues Internationa Option 1 Service, Plan H Service (T)
will autometicaly default to sandard LDMTS rates and a notice will be sent

on the Customer’s bill.  The Customer must be presubscribed to the Company

as their primary interexchange carrier and remain so to be digible for this

plan. Plan H Sewvice is offered to resdentid Cusomers only, and is (T)
avalable where hilling and sysem cgpabilities exig.

B. Usage Rates~ Maximum
Per Minute
Direct Did $0.25
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: October 1, 2001 Effective: October 3 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.5 Plan G Service
A. General Description

Plan G Service is an optional calling plan offered to Residential Customers  (T)
for outbound direct dial calling. Plan G Customers pay a Monthly Recurring
Charge (MRC) as described below, and receive a single flat rate per minute.

This flat rate plan is available 24 hours a day, seven days a week for all
intrastate direct dialed calling. Plan G utilizes customer-provided switched
access lines that are presubscribed to the Company.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

The direct dial flat rate does not apply to international, directory assistance or
operator assisted calls.

B. Usage Rates - Maximum
Rate Per Minute $0.25

* Certain material previously located on this page is now found on Page 33.3
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)
3.6.5 Plan G Service, (cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for

each account™, except in the case of first and last month partial billing cycles
where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. One MRC applies per (T)
account, regardless of the number of lines presubscribed to the Company's |
Plan G Service, in addition to applicable usage rates. When serviceis used (T)
for both interstate and intrastate calling, only one MRC applies.

Monthly Recurring Charge $4.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.

< AINISTRATIVELY
%= FOR FILING
Issued: November 18, 2002 Effective: December 18, 2002
Issued By:  John Broten, Director - Regulatory Docket No.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)
3.6 Optional Residential Services, (cont’d.)
3.6.6 Plan D Service
A. General Description

Pan D Service is an optiond cdling plan offered to Resdentiad Customers
for outbound direct-dided cdling. Resdentid Customers enroll via the
internet. Plan D Service Customers receive a flat rate per minute, 24 hours
a day on Monday through Friday and a flat rate per minute, 24 hours a day
on Saturdays and Sundays for dl intrastate direct-dided cdling. Plan D
Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. This Plan is only offered in conjunction with
the corresponding interstate and international rate plans.

Cdls ae billed in one (1) minute increments ater an initid minimum call
duration of one (1) minute. Any partia minute is rounded up to a full minute.
Cadlls that cross rate period boundaries for Plan D are billed the rate in effect
a the time of cdl origination for the duraion of the cal.

B. Usage Rates- Maximum
Rate Per Minute
InterLATA  IntraLATA
Monday - Friday $0.150 $0.150
Saturday & Sunday $0.150 $0.150
ADMINISTRATIVELY
APPROVED FOR FILING

Issued: May 1, 2001 Effective June 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. dh/a Verizon Long Digance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 azo0! o4 tms

(M
(D
(T
(T)



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2
D/B/A VERIZON LONG DISTANCE First Revised Page 34.1

TEL: 703-526-3075 . ,. ~ Cancels Origind Page 34.1
TEL: 800-483-4224 N NS_‘NAL
et 8 U8R

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont’'d.)
3.6.7 Plan E Service

A. General Description

Fan E Service is an optiona cdling plan offered at the rates and charges
specified below to Residentiad Customers for prepaid switched equal access
direct-dided intrastate interexchange outbound caling service Plan E
Residentid Customers receive a sngle flat rate per minute, 24 hours a day,

saven days a week for dl intrastate direct-dided caling. Plan E utilizes
Residentiad Customer-provided switched access lines that are presubscribed

to the Company.
This service cannot be selected for IntraLATA cdling only. (T)

Initid prepayments for service and replenishments may be made in any
whole ddllar increment & or above the minimum amount of $10.00.
Prepayments must be received by the Company or its authorized agent prior
to the establishment or replenishment of the Residentid Customer’s prepad
account. The Company must receive verification of payments made via cash
or credit card from the authorized agent or financid inditution prior to
crediting an account. Account details, including cdling activity and other
charges, may be viewed by the Residentid Customer at a Web Site designated
by the Company via the Internet a no extra charge. Resdentiad Customers
who dect prepaid service will not receive printed monthly statements, but
may request a printed statement of account activity for the previous 30 days.
Resdentid Customers requesting account statements will be charged per
account statement as specified below. The charge will be deducted from the
Resdentia Customer’s prepaid account baance.

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont’d.)

3.6.7 Plan E Service, (cont’d.)

A.

General Description, (cont’d.)

For the Resdentid Customer who eects pre-pad service, the avalable
balance that may be applied to prepaid presubscribed switched equal access
direct dided intragtate interexchange outbound cdling sarvice is the net
amount after the Company has deducted Resdentid Customer-elected
charges, eg., charges for statements of account. The Resdentid Customer
who elects pre-paid service will be notified of the account balance available for

cdling and the time available for acdl by a network recording at the beginning

of eech cdl. At the Resdential Customer’s option, the Residentid Customer will
aso be natified of the available balance for cdling a the end of each cdl. The
Resdentia Customer will receive warning messages as the account baance is
nearing depletion. Once the Residentiad Customer’ s available balance for calling
has been depleted, the Residential Customer will be unable to place anew cdll,

or continue a current call, usng the Company’s Plan E Service until the avalable
balance for cdling is replenished. The routine depletion and replenishment of the
available balance for calling does not condtitute suspension of service under this
tariff.

* Material found on this page was previoudy located on Page 41.

ADMINISTRATIVELY

(D
(1)
(T)

M)

M)

APPROVED FOR FILING

Issued: May 1, 2001

Issued By:

Effective  June 1, 2001

John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 2220 1 az00104.tms



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

D/B/A YERIZON LONG DISTANCE
TEL: 703-526-3075
TEL: 800-483-4224

First Revised Page 34.3

D Rl Gl NAL Cancels Original Page 34.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.7 Plan E Service, (cont'd.)

A.

General Description, (cont'd.)

The Plan E Customer may elect to have the account automatically replenished
through a pre-authorized credit card arrangement. The automatic
replenishment can either be a monthly automatic deposit or a replenishment
that is triggered when the balance in the account reaches a threshold specified
by the Customer, as described below. The Customer may arrange for
monthly automatic replenishment pursuant to Company-presubscribed
procedures. A date of the month, 1 through 30, may be selected. In February,
when day 29 or 30 is the selection, the automatic replenishment will take
place on the 28th, except in a Leap Year when, if the 29th or 30th is selected,
the automatic replenishment will take place on the 29th. The monthly
automatic replenishment amount will be determined by the Customer. The
monthly automatic replenishment shall be a whole dollar amount between
$10.00 and a maximum of $999.00. The Customer may also arrange for
automatic replenishment when the account balance falls below a Customer
designated dollar threshold with a minimum threshold of $5.00 and a
maximum threshold of $999.00. The threshold must be a whole dollar
amount. When the threshold is reached, the recharge amount specified by the
Customer will be automatically added to the account balance. The
replenishment amount must be between $10.00 and $999.00 and must be a
whole dollar amount. If for any reason the credit card company does not
authorize any given automatic replenishment selected by the Customer, the
automatic replenishment feature will be suspended until the Customer
contacts the Company and reestablishes the service.

The Residential Customer with a remaining available balance who
discontinues the Company's prepaid service, or whose service is discontinued
by the Company, shall be issued a refund within 90 days of cancellation. All
refunds will be provided to the Residential Customer of record bﬁ/ check,
regardless of the method of payment. ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)

3.6  Optional Residential Services, (cont’'d.)

3.6.7 Plan E Service, (cont’'d.)

* Material found on this page was previoudy located on Page 42.

B. Rates and Charges - Maximum

Rates and charges for prepaid caling services consst of a per minute rate for
prepaid caling sarvices. Cdls are billed in one (1) minute increments after
an initid minimum cdl duration of one (1) minute Any patid minute is
rounded up to a full minute. Rates include dl applicable federd, sate and
locd sdes and other taxes, fees and surcharges. All rates and charges
goplicable to Plan E Service are listed below.

A onetime activation credit applies per account when a Customer firgt
subscribes to Plan E Service or switches from another plan to Plan E
Service. If the Cusomer cancels Plan E Sarvice before utilizing the entire
activaion credit, then the Company will not refund to the Customer any
unused activation credit.

Prepaid Service Rate per Minute: $0.25

Travel Card Rate per Minute: $0.50

(For a description of this service, see Section 4.1.1 of this tariff)
Directory Assigtance: $0.50 per cal

Account Statement: $4.00 per account statement
Activation Credit: $10.00
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.8 Plan F Service
A. General Description
Plan F Service is an optional calling plan offered to Residential Customers

for outbound direct-dialed calling. Plan F Service utilizes Customer-
provided switched access lines that are presubscribed to the Company.

M)

|

|
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|

|
Calls are billed in one (1) minute increments after an initial minimum call M)
duration of one (1) minute. Any partial minute is rounded up to a full minute.
A Monthly Recurring Charge (MRC) applies, as described below.

B. Usage Rates - Maximum (T)
Monthly Minutes Allotted in | Additional Per Minute
Recurring Charge | Monthly Recurring | Charge over Allotment

Charge
$5.00 60 $0.15 per minute
$24.00 300 $0.15 per minute
$39.00 500 $0.15 per minute
$80.00 1000 $0.15 per minute

* Certain material previously located on this page is now found on Page 34.5.1
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.8 Plan F Service, (cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for

each account*®, regardless of whether or not the full allotment of minutes is

used, except in the case of first and last month partial billing cycles where the

MRC will be prorated based on actual number of days the Customer had the
service during the billing cycles. One MRC applies per account, regardlessof  (T)
the number of lines presubscribed to the Company's Plan F service, in |
addition to the applicable usage rates. A fixed allotment of intrastate or  (T)
interstate, interexchange interLATA and/or intraLATA domestic calling
minutes (excluding minutes used for Travel Card, Residential Personal Toll

Free Number, Operator Assisted Calls, Directory Assistance calls, and any
International calling) is included in the MRC. Interstate service is provided

in accordance with the corresponding posted Interstate Rates, Terms and
Conditions. When service is used for both interstate and intrastate calling,

only one MRC applies. Additional minutes are available and billed on a per
minute basis as described above. Unused minutes will not carry over to the

next month.

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.9 Plan K Service
A. General Description

Plan K Service is an optional calling plan offered for outbound direct-dialed
interLATA interexchange calling to Residential Customers who also
subscribe to a qualifying local services package as described below. Plan K
Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. To be eligible for this service, the Customer
must demonstrate to the satisfaction of the Company at the time of
subscription that he or she also subscribes to a qualifying local services
package.

Plan K Service offers unlimited minutes of calling during all time of day rate
periods for direct dialed 1+ interLATA interexchange domestic calls. Minutes

used for Operator Assisted Calling, Travel Card, Toll Free Service and (T)
Directory Assistance are excluded. All calls are recorded in one minute (T)
increments.

B. Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements offered by a local exchange company that provide the
Customer with a combination of basic local service, intraLATA toll service,
and an optional feature package for one monthly charge. The Customer must
subscribe to one of the following qualifying package types:
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.9 Plan K Service, (cont'd.) N)
B. Qualifying Local Services, (cont'd.)
1. Type 1 Package
The Type 1 Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one
monthly charge. The qualifying residential service package or billing

arrangement must offer at least the following at a single package
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price: N)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.9 Plan K Service, (cont'd.) )

B. Qualifying Local Services, (cont'd.)
1. Type 1 Package, (cont'd.)

a. Individual flat or basic message rate local service with
touchtone,

Applicable service connection charges,

Unlimited direct dialed intralLATA toll calling service,
Unlimited direct dialed local directory assistance, and

A choice of calling features from the list provided below.
Anonymous Call Block, Anonymous Call Rejection,
Automatic Busy Redial (*66), Automatic Call Return (*69),
Call Block, Call Forwarding, Call Forwarding Busy Line
Don't Answer, Call Forwarding Busy Line/Don't Answer,
Caller ID, Caller ID with ACB, Caller ID Name and Number
(Call Waiting ID), Call Waiting, Call Waiting ID with Name,
Caller ID-Number Only, Call Waiting ID Deluxe, Call
Intercept, Call Waiting/Cancel Call Waiting, Call
Forwarding-Variable, Distinctive Ring, Internet Call
Manager, Intercom Extra, Special Call Acceptance, Special
Call Forwarding, Speed Calling 30, Talking Call Waiting,
Three Way Calling, Ultra Forward, VIP Alert, Voice Dialing,
Basic Home Voice Mail, Standard Home Voice Mail, Deluxe
Home Voice Mail, Deluxe Home Voice Mail with Pager
Notification. (N)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.9 Plan K Service, (cont'd.)

B. Qualifying Local Services, (cont'd.)

2. Type 2 Package

The Type 2 Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one
monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following for a single package

price:

a.

Individual flat or basic message rate local service with
touchtone,

Applicable service connection charges,
Unlimited direct dialed intraLATA toll calling service, and

A choice of calling features from the list provided below.
Caller ID, Call Waiting, Cancel Call Waiting Customer
Calling Services, Speed Calling 8, Three-Way Calling, Basic
Home Voice Mail, Standard Home Voice Mail, Deluxe Home
Voice Mail, Deluxe Home Voice Mail with Pager
Notification.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)
3.6.9 Plan K Service, (cont'd.) N)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying service package or whose service is refused,
canceled, or discontinued by the Company under this tariff or by the local
exchange carrier shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for this Plan K and remains
presubscribed to the Company's service will default to Plan C Service rates
described in Section 3.6.3 of this tariff, unless the Customer selects another
Optional Residential Service.

The Customer who subscribes to Plan K Service is not eligible to participate
in any free minutes promotions.

If the Customer uses the Plan for non-residential purposes, including but not
limited to commercial facsimile, resale, three way calling telemarketing,
permanent internet connections, or autodialing, the Company may
immediately suspend, restrict or cancel the Customer's service without
advance notice. The Company may also adjust the charges to LDMTS rates,
described in Section 3.5 of this tariff, as a result of non-residential use.

This calling plan is only offered where billing and system capability exists.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.9 Plan K Service, (cont'd.)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring (MRC) is billed each month in advance and

applies to each line presubscribed to the Company's Plan K Service.

The MRC applies in full each month for each line, beginning with the

first full month's bill. In the case of first and last month partial billing

cycles the MRC will be prorated based on the actual number of days

the Customer had the service during the billing cycle. Unlimited

interLATA interexchange calling is included in the MRC as specified  (T)

below (excluding minutes used for Travel Card, Toll Free Service,

Operator Assisted calls and Directory Assistance calls). (T)
(T)

2. Monthly Recurring Charge

Interstate and international services are provided in accordance with
the corresponding interstate and international rate schedules. When
service is used for both interstate and intrastate calling, the MRC

specified below applies only once. (T)
(T)
Maximum:
Monthly Recurring Charge $30.00
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.10 Plan L Service

A. General Description

Plan L Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. This flat rate plan is available 24 hours a
day, seven days a week for all interexchange direct dialed calling. Plan L
Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. This plan is offered in conjunction with the
corresponding interstate rate plan.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

This calling plan is only offered where billing and system capability exist.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.10 Plan L Service, (cont'd.)

B. Rates and Charges

1.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance
and applies per account, regardless of the number of lines
presubscribed to the Company’s Plan L Service. If there are multiple
lines on an account, only one MRC will be assessed. Interstate and
international services are provided in accordance with the
corresponding interstate and international service terms and
conditions. The MRC applies in full each month for each account,
except in the case of the first and last month partial billing cycles
where the MRC will be prorated based on the actual number of days
the Customer had the service during the billing cycle. When service
1s used for both interstate and intrastate calling, the MRC applies only
once.

Monthly Recurring Charge - Maximum

Per Account $12.00
2. Usage Rates - Maximum
Per Minute $0.18
Issued: April 18, 2003 Effective: May 19, 2003
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)

3.7 Optional Business Services

3.7.1 Business Plan 2

A.

General Description

Business Plan 2 is an optiond cdling plan offered to Business Customers for
outbound direct dided cdling from presubscribed switched access lines at
rates which are dependent on the Customer's monthly usage guarantee
(MUG) levd. Inbound (toll free) cdling is dso avalable for terminaion on
switched Access Lines. Travel Card and operator asssted caling are dso
avalable under this plan. Customers may sdect a one or three year term
commitment in order to obtain lower rates.

Billing Increments

The hilling increment and minimum cdl duration of each cdl is determined
by the access method sdected by the Customer and the call type. Partid
increments are rounded to the next increment.

Access Type/Cal Type Initid Additiond
Increment Increment
Switched Access 18 seconds 6 seconds
Travd Cad 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)

3.7  Optional Business Services, (cont’d.) (N)
371 BusnessPlan 2, (cont’d.)
C. Monthly Usage Guar antee

All intrastate, interstate and internationd usage charges and gpplicable
surcharges hilled to the Customer under this plan contribute towards meeting
the monthly usage guarantee. In addition, feature charges, directory
assstance charges, operator usage and surcharges, and monthly recurring
charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, carrier universal service charges, pay telephone
use charges and other smilar fees are not contributory. When the Customer’s
billing fadls bdow the MUG in any full hilling period, a shortfdl charge will
be gpplied which is equd to the difference between the Monthly Usage )
Guarantee and the actud contributory hbilling for that billing period.

ADM!NISTRATIVELY
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
3.7  Optional Business Services, (cont’d.)

371 BusnessPlan 2, (cont’d.)
D. Termination Liability

When the Customer terminates service under this plan prior to the expiraion  (T)(M)
of the Customer’s sdected term commitment, a termination charge will be
assesed. The termination charge is caculated by multiplying 35 percent
(35%) of the Customer's Monthly Usage Guarantee multiplied times the |
number of months remaining in the term. |

The early termination charge will gpply under the following circumstances:

L When the Customer disconnects its entire account;

2. When the Customer selects a shorter term; or

3. When the Customer negotiates a reduction in their monthly spending
commitment more than one level during a hilling cyde.

|
(TY(M)

* Certain material previously located on this page is now located on Pages 34.8.1 & 34.82
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 Optional Business Services, (cont'd.)
3.7.1 Business Plan 2, (cont'd.)
D. Termination Liability (cont'd.)

The early termination charge will not apply under the following

circumstances:
1. When the Customer's physical location changes, but the term plan is
continued at the new location;
2. When the Customer negotiates the term plan for a longer term;
3. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;
4. When the Customer changes plan prior to 60 days of service;
5. When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;
6. When the Customer moves from the two year term on Plan 2 Service
to a one or three year term on Plan 2 Service;
7. When the Customer reduces their term monthly spend level onelevel  (T)
during a billing cycle; or
8. When the Customer has encountered extremely poor service, verified
by higher management.
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SECTION 3 . DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
3.7 Optional Business Services, (cont'd.)
371 BusnessPlan 2, (cont’'d.)
D. Termination Liability, (Cont’'d.)

Once the Customer has reached the lowest Minimum Usage Guarantee level  (T)Y(M)
of Plan 2, they may move to Plan 1 without incurring a pendty. The
Customer must move to the same term commitment they subscribed to on
Man 2.

At the expiration of the term commitment, the Customer will continue a the
same commitment and usage rate unless they choose to make a change, ether
to a different term commitment/minimum usage guarantee or to a different
plan. If the Customer continues without changing, they will Hill be liable for
the minimum usage guarantee to which they were origindly subscribed. (M)

* Certain materialfound on this page was previously located on Pages 34.8 & 34.8.1
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D/B/A VERIZON LONG DISTANCE
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TEL: 800-483-4224

AZ.C.C. Taiff No. 2

URIGINAL ot rae s

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)

3.7  Optional Business Services, (cont’d.) N)
371 BusnessPlan 2, (cont’'d.)
E. Usage Rates= Maximum
Usage Rates are determined according to the Term Commitment and
Monthly Usage Guarantee selected by the Customer.
L Switched Access Outbound Rates
Monthly
Usage Month to Month | One Year Term | Three Year Term
Guarantee
$100 $0.2000 $0.2000 $0.2000
$500 $0.2000 $0.2000 $0.2000
$1,000 $0.2000 $0.2000 $0.2000
$5,000 $0.2000 $0.2000 $0.2000
(N)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)
3.7 Optional Business Services, (cont’d.) N)
371 BusnessPlan 2, (cont’d.)

E. Usage Rates- Maximum, (cont’d.)

2. Switched Access Inbound (Toll Free) Rates

Monthly

Usage Month to Month | One Year Term | Three Year Term

Guarantee

$100 $0.2000 $0.2000 $0.2000

$500 $0.2000 $0.2000 $0.2000

$1,000 $0.2000 $0.2000 $0.2000 |

$5,000 $0.2000 $0.2000 $0.2000

N)
ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)

37 Optional Business Services, (cont’d.) (N)
3.7.2 Business Plan 1

A. General Description

Business Plan 1 is an optiond cdling plan offered to Business Customers for
outbound direct dided caling from presubscribed switched Access Lines at
one flat rae. Inbound (toll free) cdling is dso avalable for termination on
switched Access Lines. Travel Card cdling are dso avalable under this
plan. Customers may select a one, or three year term commitment in order to
obtain a lower rate.

B. Billing Increments
The hilling increment and minimum cdl duraion of each cdl is determined

by the access method selected by the Customer and the cdl type. Patid
increments are rounded up to the next increment.

Access Type/Cdl Type Initid Additiona
Increment Increment
Switched Access 18 seconds 6 seconds
Trave Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: May 1, 200 1 Effective: June 1, 2001
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’'d.)
3.7 Optional Business Services, (cont’d.)
372 BusnessPlan 1, (cont’d.)
C. Termination Liability
When the Customer terminates service under this plan prior to the expiration  (T)Y(M)
of the Customer’s sdected term commitment, a termination charge will be

assessed. The termination charge is $100.00.

The early termination charge will gpply under the following circumstances

1 When the Customer disconnects their entire Account; or
2, When the Customer sdlects a shorter term. (M)

* Certain material previously located on this page is now located on Page 34.12.1
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont’d.)

3.7.2 BusnessPlan 1, (cont’d.)

C. Termination Liability, (cont’d.)

The early termination charge will not apply under the following
circumstances:

L

2.

When the Customer’s physica location changes, but the term plan is
continued a the new location;

When the Customer moves to a jurisdiction where the Company is
prohibited from offering service

When the Customer renegatiates the term plan for a longer term;

When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;

When the Customer renegotiates their Plan 1 Bundled Service Option
sarvice with a two year commitment to Plan 2 with one or three year
term;

When the customer moves from any grandfathered cdling plan to
Pan 1 Bundled Service Option, or to any cdling plan with the same
term length; or

When the Customer has encountered extremely poor service, verified
by higher management.

At the expiration of the term commitment, the Customer will continue at the
same commitment and usage rate unless they choose to make a change, ether
to a different term commitment/minimum usage guarantee or to a different

Plan.

* Certain material found on this page was previoudy located on Page 34.12
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)

3.7 Optional Business Services, (cont’d.)

3.7.2 BusnessPlan 1, (cont’d.)

D. Usage Rates- Maximum

Usage Rates are determined according to the Term Commitment selected by
the Customer.

i Switched Access Outbound Rates

Term Plan Commitment

Month to OneYear Two Year | Three Year
Month Tem Pan | Tem Plan | Tem Pan
$0.2000 $0.2000 $0.2000 $0.2000

2.

Switched Access Inbound (Toll Free) Rates

Term Plan Commitment

Month to One Y ear Two Year | Three Year
Month Term Plan | Teem Plan | Term Pan
$0.2000 $0.2000 $0.2000 $0.2000

ADMINISTRATIVELY
SPPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.2 Business Plan 1, (cont'd.)

E.

Minimum Spend Level

When the Customer's billing falls below a minimum level in any full billing
period, a shortfall charge will be applied which is equal to the difference
between the minimum level and the actual contributory billing for that billing
period.

Direct dialed calls, operator assisted calls, travel card calls, directory
assistance calls, Toll Free calls and Monthly Recurring Charges, International
Plan Monthly Recurring Charges, free minute promotions, percentage
discount promotions and Toll Free MRC waivers will contribute toward
meeting the Minimum Spend Level (MSL). Only charges of the Company
will contribute to the MSL. Taxes, surcharges and charges billed by other
carriers on the Customer's bill will not contribute to the MSL.

Minimum Maximum
Minimum Spend Level $0.00 $10.00

Issued: August 2, 2002 Effective: September 1, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 ADMINISTRATIVELY

azo0213.tms

APPROVED FOR FILING



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Taiff No. 2
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CE ,
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SECTION 4 - MISCELLANEOUS SERVICES

41 Travd Card Services
4.1.1 General Description

Travedl Cad Services are avalable to Resdentid and Business Customers for
originating telephone cdls. Service is accessed by diding the Company-designated
access numbers or via the Company’s Operator services. Travel Card Service is
offered to Customers with lines presubscribed to Company services and to Customers
of a Company affiliated loca exchange carier who are not presubscribed to the
Company’s services. The gpplicable rates, including usage and per cal charges, vary
based on whether the Customer is presubscribed to the Company and which
Company rate plan is selected by the Customer. In addition, a per cal service charge
as specified below applies when operator assstance is provided by the Company.

Travel Card Service is offered in three versons 1) an unlimited version offers caling
anywhere, including to internationd locations, except to blocked countries, 2) a
verson limited to domestic cdling dlows cdling only within the 50 United States
and the Didrict of Columbia, Guam, Puerto Rico, US Virgin Idands, and the
Northern Mariana Idands, 3) a find verson dlows cdls to a desgnated telephone
number only, which can originate outside the United States.

When operator assstance is provided by the Company operator to complete the call,
a per cal service charge applies as specified below. Service charges do not apply
when the caller places the cdll from a rotary dia telephone and must use the operator
to input the required digits. Service charges gpply to each completed cdl, in addition
to the usage charges specified above. See per cal Service Charge rates applicable
to Operator Assisted Station to Station or Person to Person in Section 4.4.7 of this

tariff.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: May 1, 2002 Effective May 3 1, 2002
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BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2
D/B/A VERIZON LONG DISTANCE

TEL: 703-526-3075 N Al Fourth Revised Page 36
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.1 Travel Card Services, (cont'd.)

4.1.2 Residential Travel Card Service

Calls are billed in one (1) minute increments. The minimum call duration for
billing purposes is one (1) minute. Partial minutes are rounded up to the next

minute. Type 1 rates apply to Customers using a Travel Card not associated  (T)
with a presubscribed line. Type 1 rates also apply to Travel Card Customers |
who purchase local services from a local exchange affiliate of the Company, |
but who are not presubscribed to the Company for long distance services. |
Type 2 rates apply to Customers whose Travel Card is associated with a line |
presubscribed to the Company's long distance service. |
I
A. Usage Charges - Maximum |
l
Rate Per Minute |
1. Type 1 Travel Card $1.50 |
|
2.  Type 2 Travel Card |
InterLATA  IntraLATA |
All times of day $0.525 $0.525 |
I
I
B. Per Call Charge - Maximum |
|
1. Type 1 Travel Card $1.50 |
I
2.  Type 2 Travel Card $1.50 |

(T)

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.1 Travel Card Services, (cont'd.)
4.1.3 Business Travel Card Service

Calls are billed in one (1) minute increments. The minimum call duration for billing
purposes is one (1) minute. Partial minutes are rounded up to the next minute. Type 1 (T)
rates apply to Customers using a Travel Card not associated with a presubscribed
line. Type 1 rates also apply to Travel Card Customers who purchase local services
from a local exchange affiliate of the Company, but who are not presubscribed to the
Company for long distance services. Type 2 rates apply to Customers whose Travel
Card is associated with a line presubscribed to the Company's long distance service.

A. Usage Charges - Maximum

l
|
I
l
|
|
|
|
1. Type 1 Travel Card $1.50 |
|
2. Type 2 Travel Card |
Per Minute |
Month to Month $1.00 I
1 Year Term $1.00 |
2 Year Term $1.00 |
3 Year Term $1.00 l
|
l
B. Per Call Charges - Maximum |
|
1. Type 1 Travel Card $1.50 |
|
|
|
2. Type 2 Travel Card $1.50 |
(M
ADMINISTRATIVELY
APPROVED FOR FILING
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BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2
D/B/A VERIZON LONG DISTANCE

TEL: 703-526-3075 Fourth Revised Page 37
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
4.1 Travel Card Services, (cont'd.)
4.1.4 Away from Home Service
A. General Description

The Away from Home Service Travel Card plan is offered to Residential
Customers. The Away from Home plan offers a choice of domestic Travel (T)
Card packages designed to meet varying Customer requirements. For the
packages that include monthly recurring charges, the Travel Card and
Residential Personal Toll Free Number rates are lower than the rates available
if those services were purchased outside of an Away from Home package.
This plan allows Customers to originate long distance travel card calls via a
Company provided toll free number. Customers will be billed a flat per
minute rate for each call that originates and terminates within the 50 United
States and the District of Columbia, Puerto Rico, Guam, the U.S. Virgin
Islands and the Northern Marianas Islands. Away from Home is available 24
hours a day, seven days per week, where facilities exist. All calls are rated in
full minute increments. The duration of a call, which involves a partial
minute, will be rounded up to the next full minute. A pay telephone surcharge
will be assessed, where applicable, on all calls made from a public payphone.
Any other applicable surcharges will apply. The Customer must presubscribe
to the Company and remain presubscribed to receive this service. In the event
Customer requests another carrier, this service will remain active for no more

than 60 days.
(T)
(T
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.1 Travel Card Services, (cont'd.)

4.1.4 Away from Home Service, (cont'd.)

B. Rates and Charges - Maximum

1.

Plan 1 - Basic Package

Travel Card:

Per Call Charge:

Toll Free

(Including Residential Personal
Toll Free Number):

Plan 2 - Standard Package*

Travel Card

Toll Free

(Including Residential Personal
Toll Free Number):

Monthly Recurring Charge
* Plan 2 is not available to new Customers
Plan 3 - Deluxe Package *

Travel Card

Toll Free

(Including Residential Personal
Toll Free Number):

Monthly Recurring Charge
* Plan 3 is not available to new Customers

$0.70 per minute
$0.20

$0.50 per minute

$0.50 per minute

$0.40 per minute

$2.00

$0.25 per minute

$0.25 per minute

$10.00

Issued: August 2, 2002

Effective: September 1, 2002

Issued By: John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.1 Travel Card Services, (cont'd.)

(N)
4.1.4 Away from Home Service, (cont'd.) I
B. Rates and Charges - Maximum, (cont'd.) }
4. Plan 4 - Plus Package I
Travel Card $0.20 per minute |
Per Call Charge $0.00 |
Toll Free |
(Including Residential Personal |
Toll Free Number): $0.20 per minute {
Monthly Recurring Charge $10.00 (Il])
ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 4 « MISCELLANEOUS SERVICES, (Cont'd.)

4.1 Trave Card Services, (cont’d.)

415 Travd Card Options

A.

Conference Calling

Customers may use the Company’s Travel Card services to make conference
cdls, which may indude up to eght different paties. Conference cdl
surcharges are in lieu of norma travel card surcharges. Operator services
charges will gpply if an operator is used in setting up the cdl. Per minute
rates apply on a per leg basis.

Maximum
Per Leg Charge $6.00

Per minute charges apply in accordance with LDMTS rates in Section 3.5 of
this  tariff

ADMINISTRATIVELY
PPROVED FOR FILING
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont’d.)
42 Joint Offer Card Service

4.2.1 General Description

Joint Offer Card Service is avalable to Resdentid Customers who are not
presubscribed to the Company’s services, but who are customers of an affiliated locdl
exchange carrier. Cusomers may originate telephone cals by diading the Company-

designated access numbers or via the Company’s operator services. An additional per
cal service charge as specified in Section 4.2.3 applies when operator assstance is
provided by the Company.

4.2.2 Joint Offer Card Service Rates « Maximum

Cdls are hilled in one (1) minute increments. The minimum cal duraion for billing
purposes is one (1) minute. Partid minutes are rounded up to the next minute.

A. Usage Charges

Rate Per Minute
InterLATA
Day $0.900
Evening $0.900
Night/Weekend $0.900
IntraLATA
Day $0.900
Evening $0.900
Night/Weekend $0.900
B. Per Call Charge
Rate per call $2.00
ADMINISTRATIVELY
APPROVED FOR FILIN®
Issued: May 1, 2002 Effective May 3 1, 2002
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SECTION 4 « MISCELLANEOUS SERVICES, (Cont’d.)

42 Joint Offer Card Service, (cont’d.)
4.2.3 Operator Assistance
When operator assstance is provided by the Company operator to complete the call,
a per cdl service charge applies as specified below. Service charges do not apply

when the caler places the cal from arotary did telephone and must use the operator
to input the required digits.

The maximum rate for this service is the maximum rate gpproved by the Commisson

for AT&T.
ADMINISTRATIVELY
APPROVED FOR FILING
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43

SECTION 4 - MISCELLANEOUS SERVICES, (Cont’'d.)
Directory Assistance

Directory Assgtance provides to the Customer available published telephone numbers of
switched voice telephone service subscribers based on name or name and address
information provided by the Customer to the Directory Assstance operator. The Directory
Assgtance charge applies to each cdl by the Customer requesting Directory Assstance
regardless of whether the Directory Assgtance bureau is able to furnish the requested
telephone number. Directory Assistance will provide the Customer with up to two telephone
numbers per cdl. If the Customer should disconnect the call prior to being provided the two
telephone numbers, the Directory Assstance charge is applicable. All gpplicable service
charges and surcharges apply in addition to the Directory Assistance charge specified below.
If the Customer receives an incorrect telephone number and notifies the Company, a billing
credit for Directory Assstance charges shall be provided.

The Directory Assstance charge will be waived for cdls to Directory Assstance (other than
Directory Assgtance Cal Completion) by a properly certified hearing impaired Customer
who utilizes a TDD to access the sarvice.

431 Directory Assistance Rates
Maximum

Directory Assstance, Per Cdl $2.00
4.3.2 Directory Assistance Call Completion Rates

When the Customer dects to have the Company automatically place the cdl to the
requested number, a Directory Assigtance with Cal Completion Charge gpplies in
addition to the Directory Assstance Charge, and in addition to al other gpplicable
charges. The applicable usage charge is the rate shown below, unless the Customer
is presubscribed to an optiona caling plan, in which case the option caling plan
rates apply.
Maximum
Per Completed Call $2.00

Rate Per Minute $0.50
ADMINISTRATIVELY
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SECTION 4 « MISCELLANEOUS SERVICES, (Cont’d.)

4.4 Operator Services

Operator Services dlow Customers and Consumers to place cals using operator assistance
for cadl completion or hilling.

Usage charges and an appropriate service charge will be assessed on a per call basis, as stated

in this tariff. For cals made using a telephone company card, acceptance of the card will be

dependent upon the Company’s ability to verify the card as valid. Only those cards accepted

by the Company may be used for Operator Services. The Company reserves the right to
verify acceptance of charge prior to billing charges to a third party number.

441 Operator services may be used by a Customer and by an Aggregator and their
respective Consumers (i.e, patrons, guests, invitees or employees) to complete
Operator Station, Person-to-Person, Collect, Third-Party, and/or Calling Card calls.

442 Charges for Operator Asssted Cdls include two components a usage-senstive
component and a fixed per-cal service charge based upon the type of operator
sarvice provided.

443 The usage-sendtive portion of the charge for an Operator Asssted Cal is st forth
in Section 4.4.8 below.

444  The fixed per-cdl service charge portions of the charge for an Operator Assisted Call
is sat forth in Section 4.4.7.

445 The Company shdl not bill the Customer for any surcharges or fees imposed by the
Aggregator. With respect to charges imposed by the Aggregator for the use of the
telephone, the Aggregator is responsible for charging a flat rate and for pogting of the
charge in plain view a each telephone.

* Certain material previoudy located on this page is now found on Pages 34.2 and 34.3
* Material found on this page was previoudy located on Page 48.
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
4.4 Operator Services, (cont’d.)

446 Service may be suspended by the Company, without notice to the Customer or the
Aggregator, by blocking traffic to certain countries, cities, or NPA-NXX exchanges,
or individua teephone numbers, or by blocking cdls usng certan Customer
Authorization Codes or Cdling Cards, when the Company deems it necessary to take
such action to prevent unlawful use of service The Company shdl restore sarvice
as soon as it can be provided without undue risk, and shdl, upon request by the
Customer affected, assgn a new Authorization Code to replace the one that has been
deactivated. The Company reserves the right to validate the credit worthiness of
Cugtomers through available Cdling Card, caled number, Third Party telephone
number and room number verification procedures. Where a requested billing method
cannot be vaidated, the Customer or Consumer may be required to provide an
acceptable dternate billing method or the Company may refuse to place the cal.

* Certain material previoudy located on this page is now found on Page 34.4
* Material found on this page was previousy located on Page 49.
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont’d.) @
4.4 Operator Services, (cont’d.) (1)
M
4.47 Per Call Service Charges ™
The following Per-Cal Service Charges gpply in addition to the per minute usage
rates when applicable. These changes apply in dl rate periods.
Per Call Service Charges
The following per-cal charges gpply in addition to the per minute usage rates when
goplicable. These charges apply in dl rate periods.
Service Charge Per Call
The maximum rate for this sarvice is the maximum rae agpproved by the
Commisson for AT&T.
M)
* Material found on this page was previoudy located on Page 50.
* Material previoudy found on this page has been deleted, with no customer impact.
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) (T)
4.4  Operator Services, (cont’d.) (T)
4.4.8 Per Minute Usage Charges (T

Cdls are billed in one (1) minute increments after an initid minimum cal duration M)
of one (1) minute. Partid minutes are rounded up to the next minute.

The maximum rate for this service is the maximum rate gpproved by the Commisson

for AT&T.
M)

(D)

(D)

* Material found on this page was previoudy located on Page 52.
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont’'d.)
45 Toll Free Services
451 Business Toll Free Service
A. General Description

Business Toll Free Service provides for the termination of in-bound toll free
800/888 cals to one-party exchange access lines or to dedicated access
fadlities. The minimum sarvice period is one month. The Company’'s
Business Toll Free Services for intrastate use are sold as an add-on to
interstate Business Toll Free Services. Charges for specidized features,
monthly recurring charges, and nonrecurring charges ae st forth in the
Company’s federd rate schedules.

B. Business Toll Free Service Number Assignment
Cugomer will be assgned an 800/888 XXX-XXXX number. 800/888
Number Service dlows for but does not require the 800/888 Service

Customer to use the number. The assgned 800/888 number will terminate
to an exchange access line or to dedicated access facilities.

* Material previoudy found on this page has been deleted, with no customer impact.
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URIGINAL

4.5

451

Toll Free Services, (cont’d.)

(T)
(N)

SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

Business Toll Free Service, (cont’d.)
C. Business Toll Free Service Area of Service

Area of Service defines the geographic location from which the 800/888
Number Customer desires to accept cdls for a given 800/888 number.
800/888 Number Service can be sdected for an area by specifying the desired
area of service. The desired Area of Service must be specified by Customer
at the time service is ordered. Nationwide coverage is standard and available
a no additiond charge when subscribing to Business Toll Free Service.
Customers can choose to redtrict originating calling area by state, NPA, or
exchange for a charge specified in the Company’s federd rate schedules.

D. Rates and Charges - Maximum

Off-Peak
Each Additiond

Peak

Initid Minute

Each Additiond
Minute

Inittd  Minute

Minute

IntralL ATA

$0.50

$0.50

$0.50

$0.50

InterLATA

S0.50

$0.50

$0.50

$0.50

(N)

(D)

D)

* Material previoudy found on this page has been deleted, with no customer impact.
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SECTION 4 . MISCELLANEOUS SERVICES, (Cont'd) -

4.5 Toll Free Services, (cont’d.)

452 (Reserved For Future Use)

* Material previoudly located on this page is now found on Page 102.
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SECTION 4 . MISCELLANEOUS SERVICES, (Cont'd.)

45  Toll Free Services, (cont’d.)

453 (Reserved For Future Use) (D)

(D)
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont’d.)

(Reserved For FutureUse)
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SECTION 4 « MISCELLANEOUS SERVICES, (Cont'd.)

45  Toll Free Services, (cont’d.)

454, Residential Personal Toll Free Number

A.

General Description

Residentid Persona Toll Free Number is a toll free service that provides a
telephone number for Residential Customers to receive calls. Residential
Personal Toll Free Number is available to Customers with lines
presubscribed to the Company’s service. This service alows presubscribed
Customers to pay for incoming calls made to a persona toll free number.
Incoming calls to that toll free number terminate at a telephone number
designated by the Customer, subject to limitations indicated below.

Residential  Personal Toll Free Number cals can originate from all intrastate
locetions. Residential Personal Toll Free Number cal termination is available
to al domestic locations served by the Company. The Customer-designated
termination number may be any valid telephone number except numbers
designated by the North American Numbering Plan as toll free (800, 888,
877, ec), 500,700, 900, 976, public or semi-public pay telephone numbers
and directory assistance (411 and NPA-555-1212) numbers.

Residentid Persond Toll Free Number is free to the caling party. All charges
are billed to the Residential Personal Toll Free Number Customer, based on
the per minute usage rate indicated below. A Monthly Recurring Charge
applies to each account subscribed to Residential Persona Toll Free Number,
in addition to the applicable usage charges and per cal charges specified
below.

The Residential Customer who discontinues the Company’s presubscribed
service, or whose service is discontinued by the Company in accordance with
the provisions in this tariff, will also discontinue, or have discontinued by the
Company, their Residentid Personal Toll Free Number option.
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SECTION 4 -« MISCELLANEOUS SERVICES, (Cont’d.)

45  Toll Free Services, (cont'd.) (N)

4.5.4. Personal Toll Free Service Option, (cont’d.)
A. General Description, (cont’'d.)

PTFS is free to the cdling paty. All charges are billed to the PTFS
Resdentiad Customer, the caled party, based on the per minute usage rate
indicated below. A Monthly Recurring Charge applies to each account
subscribed to PTFS, in addition to the gpplicable usage charges and per cdl
charges specified below.

The Resdentid Customer who discontinues the Company’s presubscribed
sarvice, or whose service is discontinued by the Company in accordance
with the provisons in this tariff, will also discontinue, or have discontinued
by the Company, their PTFS option.

Cdls ae hilled in one (1) minute increments after an initid minimum cal
duration of one (1) minute. Any patiad minute is rounded up to a full
minute.

PTFS toll-free numbers may not be assigned or transferred for use with
sarvice provided by another carrier.

(N)
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SECTION 4 « MISCELLANEOUS SERVICES, (Cont’d.)

45  Toll Free Services, (cont’d.)
4.5.4. Personal Toll Free Service Option, (cont'd.) N
B. Basic PTFS

PTFS is offered to Resdentid Customers for domestic, intrastate caling
inbound to the Customer’s desgnated terminating number. To cal the
Cugomer’s designated terminating number, Consumers must did the
Company-designated toll free (800,888,877, &c.) terminating number and
4-digit Persona Identification Number (PIN) that has been assgned to the
Customer’s presubscribed residentia telephone number. Subsequent to the
initid edtablishment of the account, the Customer may access the
management platform and change the termination number to an dternate
telephone number, as specified above. A Company-designated security
code will be assgned to the Customer for making changes to their PFTS

option via the management platform.
C. PTFS Plus

PTFS Pus dlows Customers to have cdls routed to up to ten different
terminating numbers, usng a sngle toll free number. The fird terminating
location defaults to the Customer’s presubscribed telephone number. The
Customer can specify the terminating numbers associated with each of the
PTFS Plus 4-digit PINs by accessng the management platform.

D. Rates and Charges

L Usage Charges

Maximum
Per Minute Rate: Basc plus
$0.50 $0.10 (N
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont’'d.)
45  Toll Free Services, (cont’d.)
4.5.4. Personal Toll Free Service Option, (cont’d.) (N)
D. Rates and Charges, (cont’d.)
2. Monthly Recurring Charges

The Monthly Recurring Charge applies to each Persond Toll Free
Service Option Account. When the hilling date does not coincide
with the date that this Option was started, changed, or discontinued,
the Monthly Recurring Charge will be adjused to reflect the
fractiond pat of the month during which service is provided.
Participating multiline Customers will be hilled one recurring charge
for each line that has PTFS hilled to the main account. The Monthly
Recurring Charge gpplies whether or not the Customer receives any
cdls.

Maximum
Basic plus
Monthly Recurring Charge: $5.00 $8.00 N)
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SECTION 5 - PROMOTIONS
5.1 Promotional Offerings

The Company may conduct specid test or pilot programs and promotions at its discretion
to demondrate the ease of use, qudity of service and to promote the sale of its services.

Such promotions will be filed with the Commisson under Docket 95-530-A, via a |etter.

The letter shdl contain a brief description of the promotiond offering including the length
of time the offering will be avalable and the location in which it will be offered, if
goplicable. The letter shdl date dearly tha the filing is being made pursuant to the
Commisson’s rules for interexchange cariers.

52 Complementary Promotions

From time to time, the Company may offer promotions in its interstate and/or internationa
tariffs which may aso apply to intragtate services (“Complementary Promotions’). Such
Complementary Promotions are subject to the terms and conditions set forth in Bell Atlantic
Communications, Inc. d/b/a Verizon Long Distance federd rate schedules. Discounts,
charge or other term walvers, cetificates, credits or other vaue offered in identica
Complementary Promotions are not cumulative.

* Material located on this page was previoudy found on Page 54.
* Material previoudy located on this page is now found on Page 42.
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5.3

ORIGINAL
SECTION 5. PROMOTIONS, (Cont’d.)

Acquistion Free Minutes Promation

This promotion is available to new and returning Residential Customers who presubscribe to the
Company’s intrastate service through Company-designated sales channels for Company-designated
marketing campaigns. This promotion provides invoice credits on three consecutive full month
invoices, plus the first partial month if enroliment begins prior to the first full hilling cycle after the
Residential  Customer initiates service.

Company-forecasted spending levels for the Residentiadl Customer or the Residential Customers
reported spending levels qualify the Residential Customer for one of the following levels of Free
Minutes Credits.

All interexchange usage - up to the limits detailed below - contributes toward calculation of Free
Minutes credits. Free Minutes credits are calculated at tariffed rates, prior to the application of any
other credits. The Free Minutes credits will appear on the same invoice as contributing usage.

The Residentia Customer who discontinues the Company's service, or whose service is discontinued
by the Company, prior to exercising earned Free Minutes forfeits remaining eigibility. Unused Free
Minutes from one billing cycle will not carry over to subsequent billing cycle(s).

Forecast or Self-Reported Monthly
Long Distance Spending

Applicable Free Minutes For Three
Complete Invoice Cycles

$0.00 - $9.99 0
$1000 . $24.9 30
$25.00 « $49.99 60
$5000 + 90

(R)
®)

This promotion may not be combined with any other Percent Discount or Free Minutes Discount
promotion.

This offer is valid until canceled by Company.
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SECTION 5« PROMOTIONS, (Cont'd.)

54 Acquisition Percent Discount Promotion

This promotion is available to returning Residential Customers presubscribe to the Company’s
intrastate service through Company-designated sales channels for Company-designated marketing
campaigns. The promotion provides invoice credits on up to six (6) consecutive full month invoices,
plus first partial month if enrollment begins prior to the first full billing cycle after the Residential
Customer initiates service.

Company-forecasted spending levels for the Residential Customer or the Residential Customers
reported spending levels qualify the Residential Customer for one of the following levels of Free
Minutes Credits.

All interexchange usage » up to the limits detailed below « contributes toward calculation of Percent
Discount credits. Percent Discount credits are calculated based on the tariffed rates, prior to the
application of any other credits. The Percent Discount credits will appear on the same invoice as
contributing usage for a fixed number of complete hilling cycles, per the schedule below.

The Residentid Customer who discontinues the Company’s service, or whose sarvice is  discontinued
by the Company, prior t0 exercising earned Percent Discount credits forfeits remaining digibility.
Unused Percent Discount credits from one billing cycle will not carry over to subsequent billing

cycle(s).
Forecast or Self-Reported Monthly | Promotion Duration(# of | Applicable Percent Discount |
Long Distance Spending | Complete Bill Cycles)
$0.00 - $9.99 0 0
$10.00 - $24.99 ! | 50%
$25.00 -~ $49.99 3 33%
$50.00 + 6 10%

This promotion may not be combined with any other Free Minutes or Percent Discount promotion.

This offer is valid until canceled by Company.
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55

SECTION 5 - PROMOTIONS, (Cont’d.)

Reserved Free Minutes Promotion

This promotion is available for retention of Residential Customers in good standing who have
presubscribed to the Company’s intrastate service and who have notified the Company of the
Residentiadl Customer’s intent to leave the Company for another service provider before the actual
discontinuation of the Company’s service by the Customer. This promotion provides invoice credits
to established Residential Customers on three consecutive full month invoices, plus the first partial
month if enrollment begins prior to the firgt full billing cycle after the Residentid Customer enrolls
in the promotion.

Existing Customers in good standing become eligible for the Reserved Free Minutes Promotion by
notifying a Company service representative of their intent to select another primary exchange carrier,
prior to discontinuing the Company’s service.

The eligible Residential Customer's most recent three months' actual total interexchange charges, less

any applicable discounts and/or credits qualify the Customer for one of three levels of Reserved Free
Minutes credits. All call types utilizing the Company’s service contribute toward calculation of
Reserved Free Minutes credits. All interexchange usage for the Residential Customer’s most recent
three months of service, except Directory Assistance with Call Completion - up to the limits detailed

below . contributes toward caculation of Reserved Free Minutes credits which are calculated a
tariffed rates, after the application of any other credits. The Reserved Free Minutes credits will appear

on the same invoice as contributing usage.

The Residential Customer who discontinues the Company’s presubscribed service or whose service
is discontinued by the Company, prior to exercising earned Reserved Free Minutes forfeits remaining
eligibility. Unused Reserved Free Minutes from one hilling cycle will not carry over to subsequent
billing cycle(s).

Forecast or Self-Reported Monthly Applicable Free Minutes For

Long Distance Spending Three Complete Invoice Cycles
| $0.00 - $9.99 0 ®)
| $10.00 . $24.99 | 30 | ®)
| $25.00 « $49.99 1 60 |
| $50.00 + [90 |

This offer is valid until canceled by Company.
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SECTION 5 - PROMOTIONS, (Cont’d.)

5.6  Acquisition Percent Discount Promotion #3

This promotion is available to new, existing and returning Residential Customers Who presubscribe
to the Company’s intrastate service through Company-designated sales channels for Company-
designated marketing campaigns. Eligibility for this Promotion is contingent on the Customer’s
proactive response to the Company's designated marketing campaign. The promotion provides invoice
credits on up to twelve (12) consecutive invoices, plus the first partial month if enrollment begins prior
to the first full billing cycle after the Residentidl Customer initiates service.

Company-forecasted spending levels for the Residential Customer or the Residential Customer's
reported spending levels qualify the Residential Customer for one of the following levels of Percent
Discount ~ credits.

All interexchange usage - up to the limits detailed below - contributes toward calculation of Percent
Discount credits. Percent Discount credits are calculated based on the tariffed rates, prior to the
application of any other credits. The Percent Discount credits will appear on the same invoice as
contributing usage for a fixed number of complete hilling cycles, per the schedule below.

The Residential Customer who discontinues the Company's service, or whose service is discontinued
by the Company, prior to exercising earned Percent Discount credits forfeits remaining eligibility.
Unused Percent Discount credits from one hilling cycle will not carry over to subsequent hilling

cycle(s).
Forecasted or Reported Monthly | Promotion Duration(# of Complete | Applicable Percent
Long Distance Spending Bill  Cycles) Discount
$0 - $9.99 0 0%
$10.00 - $24.99 3 50%
$25.00 - $49.99 6 33%
$50.00 + 12 10%

This promotion may not be combined with any other Free Minutes or Percent Discount promotion.
Identical interstate, intrastate or international promotions are not cumulaive. This offer is valid
through until canceled by Company.

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 18, 2002 Effective: February 17,2002

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications Inc. dbla Veaizon Long Didance
1320 N. Couthoue Roed, 9th Hoor
Ardingion, Virgna 2220 1 az00202.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

57 Percent Discount International Promotion

This promotion is avaladle to exiging, new and returning Resdentid Customers who
presubscribe to the Company’'s Internationd Option 1 Plan, dong with any domedtic
interexchange service, except for Plan E Service, through Company-designated sdes
channels for Company-designated marketing campaigns. The promotion provides a Percent
Discount credit of 20% on sx consecutive full month invoices, plus the first partid month
if enrollment begins prior to the firg full billing cycle dfter the Customer initiates sarvice.

All interexchange usage contributes toward caculaion of Percent Discount credits. Percent
Discount credits are caculated based on 20% of the tariffed usage rates, prior to the
application of any other credits. The Percent Discount credits will gppear on the same

invoice as contributing usage.

The Redsdentid Customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercisng earned Percent Discount credits forfets
remaining digibility. Unused Percent Discount credits from one billing cyce will not carry
over to subsequent hilling cyce(s).

This promotion may not be combined with any other promotion.

This offer is vaid until canceled by Company.

** Material located on this page was previousy found on Page 61.2.
* Material previoudly located on this page is now located on Page 49.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: October 1, 2001 Effective: October 3 1, 2001

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 azo0111.tms
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5.8

SECTION 5 - PROMOTIONS, (Cont’d.)
New Movers

This promoation is available to new residentid Customers who presubscribe to Company’s
Plan C Service through the following designated sdles channd for the following Company-
desgnated marketing campaign. Eligibility for this promation is contingent on Customer’s
proactive response to a designated toll free number on an insart included in the phone

directory of the newly moved Customer. The promotion provides invoice credits for 30
complimentary minutes on three consecutive full month invoices, plus the firg partid month
if enrollment begins prior to the first full billing cycle after the resdentid Customer initiates
sarvice.

Complimentary minutes will be awarded to the digible Cusomer in the form of a credit on
the same invoice as contributing minutes. Minutes may condst of any interdate, intrastate
or internationd direct dided cals, Resdentid Persona Toll Free Number calls or operator
assiged cdls.

The resdentid Customer who discontinues Company’'s service, or whose savice is
discontinued by Company, prior to exercisng earned complimentary minutes credits, forfeits
remaining digibility. Unused complimentary minutes credits from one hilling cycde will not
cary over to subsequent billing cycle(s), except for the firg partid month.

This promotion is intended only for resdentid Customers who have recently moved to a new
resdentia location. The Customer cannot enroll in any other promotion.

This offer is vdid until cancded by the Company.

(M

APPROVED FOR FILING

DECISION #:. é /XL/E

Issued: November 30, 2001 Effective: December 14, 2001

Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 azo0114.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

59 Toll Free

The Company offers busness Customers 100 complimentary toll free minutes for the firg
two months of service when they subscribe to Business Toll Free Service on an digible
cdling plan. A totd of 200 free minutes will be offered in increments of 100 per month, for
the first two months.

This offer gpplies to exiding busness Customers who establish a new Business Toll Free
Service number on Business Plan 1. The Customer must maintain presubscribed for the two
full months to recalve this offer. Complimentary minutes will be awarded to the digible
Cugtomer in the form of a credit beginning with the Customer’s firg partia or next full
month of service following enrollment in this promotion. Minutes must be used in the month
granted and will not carry over from month-to-month except for any unused minutes in the
firg partid month which will be caried over to the next month.

This offer is not avalable in conjunction with any other promotion. (T)

This offer is vadid until canceled by the Company.

APPROVED FOR FILING

| DECISION #:M

Issued: November 30, 2001 Effectivee December 14, 2001

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00114.tms
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5.10

* Material previoudy located on this page is now located on Page 51.

SECTION 5 - PROMOTIONS, (Cont’d.)
Returning Percent Discount Promotion

This promotion is available to returning Resdentid Customers who presubscribe to the
Company’s domedtic intrastate, interexchange service through Company-designated sdes
channes for Company-designated marketing campaigns. The promotion provides invoice
credits on up to twelve consecutive invoices, plus the firg partid month if enrollment
begins prior to the firg full billing cyde after the Cusomer initiates service.

Company-forecasted caling spending levels for the Resdentiad Customer or the Residentia
Cugsomer’s reported cdling spending levels qudify the Resdentid Cusomer for the
following Retention Percent Discount credits.

All interexchange usage, except Directory Assstance and Directory Assstance with Call
Completion - up to the limits detailed below - contributes toward caculation of Retention
Percent Discount credits. Retention Percent Discount credits are calculated based on the
tariffed rates, prior to the gpplication of any other credits. The Retention Percent Discount
credits will gppear on the same invoice as contributing usage for a fixed number of
complete billing cycles, per the schedule below.

The Resdentiad Customer who discontinues the Company’s service, or whose sarvice is
discontinued by the Company, prior to exercisng earned Percent Discount credits forfeits
remaning digibility. Unused Retention Percent Discount credits from one billing cycle will
not carry over to subsequent billing cycle(s).

Forecasted or Reported Promotion Duration Applicable Retention
Monthly Long Digance (# of Complete Bill Percent Discount
Spending Cydles)
$50.00 + 12 10%

This promotion may not be combined with any Acquistion Free Minutes Promotion or
Percent Discount Promotion. Identicd intrastate or internationd promotions are not
cumuletive,

This promotion is vaid until canceled by the Company. ADMINISTRAT VELY

Issued: May 1, 2001 Effective: June 1, 2001

Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 az00104.tms

M)N)

(M)(N)

APPROVED FOR FILING
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SECTION 5 - PROMOTIONS, (Cont’d.)

5.11 20004
(M)(N)

The Company offers new business Customers 100 complimentary domestic long distance
minutes for the firg two months of service when they enrall in Busness Plan 1. A total of

200 free minutes will be offered in increments of 100 minutes per month, for the first two
months.

This offer gpplies to new busness Customers who enroll in the Busness Plan 1. The
Cusomer must remain presubscribed for the two full months to receive this offer.
Complimentary minutes will be awarded to the digible Customer in the form of a credit
beginning with the Cugtomer's fird patid or next full months of sarvice following
enrollment in this promotion. Minutes must be used in the month granted and will not
cary over from month-to-month except for any unused minutes in the firg partid month
which will be carried over to the next month. This offer is not available in conjunction with
any other promotion except the Toll Free MRC Waiver.

This offer is vaid until canceled by the Company.

(M)(N)

* Material previously located on this page is mow located on Page 52. ADMINISTRATIVELY
APPROVED FOR FILING

Issued: May 1, 2001 Effective June 1, 2001

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. db/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 az00104.tms
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SECTION 5 - PROMOTIONS, (Cont’d.)
512  Toll Free Upsell and Winback

Customers who add Business Toll Free Service to their existing subscription will receive 100
minutes of domedtic toll free usage. Customers who have been subscribers to the Company’s
Business Toll Free Service in the padt, but have moved their subscription to another long
distance company, are aso digible for 100 minutes of dometic toll free usage if they return
ther toll free subscription to the Company.

This offer applies to new and former Customers with portable toll free service. The 100 toll
free minutes will be awarded to the digible Customer in the form of a credit beginning with
the digible Customer’s firg patid and next full month of service following enrollment in
this promation. Minutes must be used in the month granted and will not carry over from
month-to-month except for any unused minutes in the firgd patid month which will be
carried over to the next month.

This offer is not valid with any other promotion. (T)

This offer is vaid until cancded by the Company.

APPROVED FOR FILING

DECISION #: é/g L/‘g

I ———————

Issued: November 30,2001 Effectivee December 14, 2001

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 azo0114.tms
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SECTION 5 - PROMOTIONS, (Cont’d.)

513 (Reserved For FutureUse)
(D)

(D)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: December 20, 2001 Effective  January 20, 2002

Issued By:  John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1

azo0115.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.14 (Reserved for Future Use)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: December 26, 2002 Effective: January 25, 2003

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00219.tms
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SECTION 5 - PROMOTIONS, (Cont’d.)

515 Toll Free RespOrg Campaign

The Company offers busness Customers 200 toll free minutes for the first four months of
sarvice when they sgn up for Business Toll Free Service under Business Plan 1. A total of
800 toll free minutes will be didributed in increments of 200 minutes each month.

This offer applies to busness Customers who currently have portable toll free service with
another carrier and switch their respongble organization for the toll free service to the
Company and dso sgn up for Busness Plan 1. Complimentary toll free minutes will be
awarded to the digible Customer in the form of a credit beginning with the Customer’s firgt
patid or next full month of service following enrollment in this promotion. Minutes must
be used in the month granted and will not carry over from month-to-month except for any

unused minutes in the firg partid month which will be carried over to the next month.

This offer is not available in conjunction with any other promoation. (T)

This offer is vaid until cancded by the Company.

APPROVED FOR FILING l

DECISION #: élg%\,

Issued: November 30, 2001 Effective December 14, 2001

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 azo01 14.tms
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SECTION 5. PROMOTIONS, (Cont'd.)

516 Holiday Campaign

The Company offers to new or exising resdentid Customers 60 complimentary domestic
direct did minutes on sdected holidays for a 12-month period. The holidays are:

New Year's Day Independence Day
Vdentines Day Labor Day
Mother's Day Thanksggiving Day
Father's Day Chrisgmas Day

Customers must average $50 or greater on two full months of billing to qudify for this offer.
A totd of interstate and intragtate calls including direct did, calling card, 800 cals or
combinations thereof, will be counted toward the total dollars billed to reach the required $50
average. Minutes are not available for use on any other day except the specified holiday.
The Customer must PIC to the Company and remain presubscribed to continue receiving this
offer. Complimentary minutes will be awarded to the digible Cugtomer in the form of a
credit beginning with the Customer’s firg partid and next full month of service following
enrollment in this promoation. Minutes must be used in the month granted and will not carry
over from month-to-month except for any unused minutes in the firg partid month which
will be carried over to the next month.

This promotion is no longer available to new Customers. (T)

(D)

| APPROVED FOR FILING

l DECISION #: é/g [//5

Issued: November 30, 2001 Effective December 14, 2001

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 azo01 14.tms
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SECTION 5« PROMOTIONS, (Cont’d.)

5.17 Plan E Survey Promotion

In order to encourage Plan E Customers to participate in a service survey, the Company
offers a one-time $50.00 credit per account which will be gpplied to the participating Plan
E Customer’s account on or after April 15, 2001.

This offer is extended to Plan E Customers whose average monthly hill is $50 and are
sdected by the Company for feedback. To be digible for the credit, the Customer must
complete and return the survey by April 15, 2001.

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: May 1, 2001 Effective June 1, 2001
Issued By: ~ John Broten, Director « Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digtance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 azo0104.tms
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TEL: 800-483-4224

SECTION 5 - PROMOTIONS, (Cont'd.)
5.18 Business Travel Card Upsell

The Company offers to existing business Customers, 30 complimentary travel card minutes
in the first month after adding a travel card to account.

The Customer must remain presubscribed to the Company to receive this offer which is
intended for existing business Customers who currently do not have a travel card or have

never had a travel card with the Company.

This offer is not valid with any other promotions.

This offer is no longer available to new Customers. (T)
Issued: August 2, 2002 Effective: September 1, 2002
Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 ADMINISTRATIVELY ..

APPROVED FOR FILING
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5.19

SECTION 5 - PROMOTIONS, (Cont’d.)
Special Event Marketing

This promotion is avalable to new Resdentid Customers who presubscribe to the
Company’s Plan C intragtate service through the following designated sdes channel for the
following Company-desgnated marketing campagn. Hlighility for this Promotion is
contingent on the Customer’s proactive response ether on site or to a Company-designated
toll free number on marketing materids digributed to the Customer at the Specid Event
location. The promoation provides invoice credits for 30 complimentary minutes on three (3)
congecutive invoices, beginning with the firgt full month invoice, plus the firg partid month
if enrollment begins prior to the firg full billing cyde dfter the Resdentid Customer
initiates  service,

Complimentary minutes will be awarded to the Customer in the form of a credit on the same
invoice as contributing minutes. Minutes may condst of any interdtae, intrastate or
internationd direct dided cdls, Resdentid Personad Toll Free Number cals or operator
assged cdls

The Resdentid Customer who discontinues the Company’s sarvice, or whose sarvice is
discontinued by the Company, prior to exercisng earned complimentary minutes credits
forfets remaning digibility. Unused complimentary minutes credits from one hilling cyde
will not carry over to subsequent hilling cyde(s), except for the first partid month.

This promotion is intended only for resdentid Customers who have attended the Specia
Event and signed up for the Company’s Plan C Service ether on ste, or via the designated
toll free number. The Customer cannot enroll in any other promotion.

This promation is vadid until cancded by Company.

(T)

APPROVED FOR FILING

DECISION #: é/gtfﬂ

Issued: November 30, 2001 Effective December 14, 2001

Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 azo01 14.tms
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SECTION 5 - PROMOTIONS, (Cont’d.)

520 Anniversary Award

Business Customers will receive a one time bonus posted on their bill on the occasion of the
anniversary of sdecting the Company as their primary carier.

Available to busness Cusomes.

Spending L evel Reward Amount

$150 + $50 Bill Credit

$50 - $149.99 $25 Bill Credit

$10 - $49.99 Pre-paid cdling cad
(30 minute card)

This offer is no longer avallable to new Cugtomers.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: February 4, 2002

Issued By: John Broten, Director - Regulatory

Effective March 6, 2002

Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digtance
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201

az00203.tms
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5.20

SECTION 5 - PROMOTIONS, (Cont’d.)

Business Lines Winback

Busness Customers who are reinitiating service with the Company may receive a one time
bill credit. The credit, based on the number of lines the Customer subscribes back to the
Company, will be as follows

Number of lines Bill Credit
1or2 $10
3 or more $20

This offer is available only to exising busness Cusomers who had previoudy eected to
sdlect a primary carier other than the Company for a portion or al line(s) but who decide
to presubscribe their lines back to the Company. Credit will be applied in the firgt full hilling
cycle after the Customer presubscribes ling(s) back to the Company.

This offer is vdid until cancded by the Company.

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: May 1, 2001 Effective: June 1, 2001

Issued By: ~ John Broten, Director - Regulaory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Didance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 azo0! o4. tms
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SECTION 5 - PROMOTIONS, (Cont’d.)

522 BusinessToll Free Service $5 MRC Six Month Credit

(N)
Monthly Recurring Charge (MRC) - The Company will credit the MRC of $5 for Business
Toll Free Service for a period of sx months.
The Customer must subscribe to Business Toll Free Service - Switched Access.
This offer is vdid until canceed by the Company.
™)

Issued: May 1, 2001 Effective: June 1, 200 1

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. db/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 az00104.tms
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SECTION 5« PROMOTIONS, (Cont’d.)

523 Business Toll Free Service $15 NRC Credit

(N)
The Company will issue a one time credit of $15.
The Customer must subscribe to the switched Business Toll Free Service or the switched
lised Busness Toll Free Service
This offer is vdid until cancded by the Company.
|
(N)

ADMINISTRATIVELY
7 fE) FOR FILING
Issued: May 1, 2001 Effective; June 1, 2001
Issued By: ~ John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Didance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00104.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.24 Loyal Business Customer Award

Business Customers will receive a one time bonus, posted on their bill by the 5th hill, for (T
Customer loydty at the end of three months with the Company.

This offer is available to business Customers. Customer must remain presubscribed to the
Company to receive bonus.

Spending L evel Reward Amount
$250+ $250 Bill Credit
$100 - 249.99 $100 Bill Credit
$25-99.99 $25 Bill Credit
$10- 24.99 $10 Bill Credit
This offer is no longer available to new Customers. (T)

ADMINISTRATIVELY
4PPROVED FOR FILING
Issued: February 4,2002 Effective March 6, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/h/a Verizon Long Digtance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00203. tms
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SECTION 5. PROMOTIONS, (Cont’'d.)

525 (Reserved For Future Use) D)

(D)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 18, 2002 Effective  February 17,2002

Issued By:  John Broten, Director - Regulatory Docket No.
Bel Atlantic Communications, Inc. db/a Verizon Long Digtance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 a200202.tms
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5.26

SECTION 5 - PROMOTIONS, (Cont’d.)

Plan E Automatic Replenishment Promotion

In order to encourage enrollment in the automatic replenishment option of Plan E, the
digible Plan E Customer who has been a Plan E Customer since May 1, 2001 and who has
replenished the Plan E account at least once and aso dects the automatic replenishment
option of the Plan E account, will receive a onetime credit of $15.00 applied to the
Cugtomer’s avalable account baance. The digible Plan E Customer must enroll in this
promotion by October 3 1, 2001. The Plan E credits will be consumed prior to goplying any
other account baance to new cal charges.

5.27 Merchandise Promotion

From time to time, the Company may offer to the potentid Customer complimentary non-
telecommunications merchandise (totd vaue a a cogt to the Company not to exceed $100)
if the Customer designates the Company as the Customer’s Primary Interexchange Carrier.
This promotion is limited to one offer per Customer up to once per quarter (or not greater
than four times per year). The Company may dso offer such merchandise to existing
Customers as an incentive to retain such Customers.

528 Demonstration of Service Promotion
From time to time, the Company shdl demondrate its services by providing free cdls to the
Customer or potentid Customer of up to ten minutes duration over its network. These
promotiond/demondration cals will originate only from distinct temporary demongtration
booths.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: May 1, 2001 Effective June 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 azo01 04, tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.30 (Reserved For FutureUse) D)

D)

ADMINISTRATIVELY

APPROVED FOR FILING
Issued: February 4, 2002 Effective March 6, 2002

Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 az00203.tms
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SECTION 5 - PROMOTIONS, (Cont’d.)
5.31 Upsell Promotion

This promotion is available to new or returning Residential Customers who presubscribe to
the Company’'s intrastate service through designated sales channels for Company-designated
marketing campaigns. Customers will be offered thirty (30) free minutes for three (3)
months when they presubscribe to any caling plan in addition to an affiliated company’s
loca and/or toll services during the same marketing contact. The promotion provides an
invoice credit for thirty (30) complimentary minutes on three (3) consecutive invoices, plus
the first partial month if enrollment begins prior to the first full billing cycle after the
Residential Customer enrolls in the promotion

Complimentary minutes will be awarded to the Customer in the form of a credit on the same
invoice as contributing minutes. Minutes may apply to al cal types including travel card
cdls, domestic and international direct didled cals, except DA (Directory Assistance) and
DA assisted cal completion.

The Residentiad Customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to using the complimentary minutes credits forfeits all
unused minutes and will no longer qualify for additional credits under this promotion.
Unused complimentary minutes credits from one billing cycle will not carry over to
subsequent  billing  cycles(s).

This promotion is vaid until canceled by the Company.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 18,2002 Effective: February 17,2002

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. db/a Verizon Long Distance
1320 N. Courthouse Road, 9th Foor
Arlington, Virginia 2220 1 a200202.tms
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5.32

SECTION 5 - PROMOTIONS, (Cont'd.)

High Value Holiday Promotion

The High Value Holiday Promotion is offered to existing, new, and returning Residential
Customers who presubscribe to the Company's service through Company-designated sales
channels for Company-designated marketing campaigns. This promotion offers eligible
Customers sixty (60) complimentary direct dialed interexchange minutes for calls on each of
the following holidays for twenty four (24) consecutive months after the Customer qualifies
for the promotion:

New Year's Day, Mother's Day, July 4th, Thanksgiving Day

A new or returning Residential Customer will qualify for the promotion based on Company-
forecasted calling spending levels. Existing Residential Customers who have purchased
services from the Company for fewer than two (2) years and who spend an average of $50 or
more on two (2) consecutive full billing cycles for interstate and/or intrastate direct dialed,
Travel Card, or toll free calls (or combination thereof) also qualify for the promotion. Once a
Customer qualifies for the promotion, in order to continue receiving the holiday free minutes,
the Customer must meet a monthly minimum spending level requirement of $50 during each
monthly billing cycle.

The complimentary domestic interexchange direct dialed minutes will be awarded to the
eligible Customer in the form of a bill credit. Complimentary minutes are not available for
use on any day other than the four (4) holidays specified above. Unused minutes will not be
carried over and will be forfeited if not used on the qualifying day. Existing Customers who
previously received the Holiday Campaign Promotion are not eligible for this promotion. The
promotional minutes are no longer available to a Customer who cancels service, or whose
service is canceled by the Company, prior to using the promotional minutes.

This offer is no longer available to new Customers.

Issued: August 2, 2002 Effective: September 1, 2002

Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor ADMINISTRATIVELY

Arlington, Virginia 22201 aPPROVED FOR FILING az00213.tms
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SECTION 5« PROMOTIONS, (Cont’'d.)

533 (Reserved For Future Use) D)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: February 4,2002 Effective Mach 6, 2002

Issued By: John Broten, Director - Regulaory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
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SECTION 5 - PROMOTIONS, (Cont'd.)

533 (Reserved For Future Use) D)

D)

ADMINISTRATIVELY

4PPROVED FOR FILING
Effective March 6, 2002

Issued: February 4, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communicetions, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 a200203.tms
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SECTION 5. PROMOTIONS, (Cont'd.)

533 (Reserved For Future Use) D)

(D)

ADMINISTRATIVELY

APPROVED FOR FJI ING
Effective March 6, 2002

Issued: February 4,2002

Issued By: John Broten, Director « Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digtance
1320 N. Courthouse Road, 9th Floor
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BELL ATLANTIC COMMUNICATIONS, INC. AZ.CC. Taiff No. 2
D/B/A YERIZON LONG DISTANCE First Revised Page 6 1.21

TEL: 703-526-3075 O R ‘ G ‘ N ALCancels Original Page 61.21
TEL: 800-483-4224 |

SECTION 5 - PROMOTIONS, (Cont’d.)

5.34 Savings Guarantee Promotion

Exiging resdentid cugomers who respond to an advatisng campaign promoting a savings
guarantee will be digible to recave thirty (30) free minutes of presubscribed long disance
savices The free minutes will be awarded to Customers who do not purchese additiond  (T)
savices from the Company or an dfiliated locd exchange company in regponse to the
avatisng campagn.

The free minutes will be awvarded to the digible Cusomer in the form of a credit on the same
invoice as the contributing minutes, beginning with the Customer’s firg patid and next ful  (T)
month of savice fdlowing erdlment in this promotion.  Minutes may condst of any
interdate, intradate or internationdl direct dided cdls Reddentid Persond Toll Free
Number calls or operator-asssed cdls. Minutes mus be used in the month granted and will
not carry over to the next month.  The free minutes must be used within one (1) monthor by~ (T)
Jy 8, 2002, whichever date is soones. (T)

The Cugtomer who discontinues the Company’s sarvice or whose sarvice is discontinued by
the Company prior to exerdang eaned free minute aredits farfats remaning digibility.

This promotion may not be combined with any other free minute promaotion. Identicd
intragtate or internationd promotions are not cumulative.

This offer is vaid through Uy 8, 2002. (T)

APPROVET! FOR FILING
DECISION #: (945

Issued: March 18, 2002 Effeive April 9, 2002

Issued By:  John Broten, Director - Regulaory Docket No.
Bdl Atlantic Communications, Inc. dba Verizon Long Didance
1320 N. Courthouse Roed, 9th Hoor
Arington, Virginia 22201 200205 tms
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SECTION 5 - PROMOTIONS, (Cont'd.)
535 Two Line Promotion

This promation is offered to an exiging, new or returning Resdentid Customer who
subscribes to one of the following outbound, switched, domestic, intrastate, interexchange
cdling plans offered by the Company: Plan B Service, Plan C Service, Plan D Service or
Pan G Seavice, as described dsawhere in this tariff (“Eligible Plan(s)*) on ether an
additiond did tone line (for existing Company customers) or on a least two lines (for new
or returning Customers). The Residentiad Customer will receive a $15.35 credit each month
on his or her bill if the Cusomer meets dl of the following requirements

a presubscription to the Company for intrastate interLATA service and to the
Customer’s loca exchange carrier for intrastate intraLATA service on ether: (1) one
additiond line (for exising Company customers); or (2) at least two lines (for new
or returning Customers), and

b. subscription to the Teephone Protection Plan with a basic indde wire maintenance
intraLATA service (e.g. Tdesure Basic Wire Maintenance) plan on at least one line
that is presubscribed to the Company.

Did tone ling(s) and the Teephone Protection Plan with a basc indde wire maintenance
services may be provided by affiliates of the Company, or any other certified loca exchange
carier, tha provides service to digible Resdentid Customers in areas served by the
Company and that interchanges traffic with the Company using switched access services
which accept carrier identification codes designated by the Company. To be digible for this
promotion, the Resdentiad Customer:

a. must subscribe to one of the Company’s Eligible Plans via sales channds designated
by the Company; and

b. must demondrate to the satisfaction of the Company at the time of subscription to
a Company Eligible Plan that the Residentid Customer aso subscribes to locd did
tone service and has the requisite number of lines presubscribed to the Company and
the Telephone Protection Plan with ingde wire maintenance services described above

in this section. -
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 7, 2002 Effective February 6, 2002
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 a200201.tms
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SECTION 5 - PROMOTIONS, (Cont’d.)
535 Two Line Promotion, (cont’d.)

A Customer who sisfies dl promotion digibility requirements set forth in this section shall
recave a monthly credit of $15.35 beginning with the firg full month's hilling after
subscription to a Company Eligible Plan. When sarvice is used for both interstate and
intrastete calling, only one monthly credit of $15.35 applies. A Customer who discontinues
or cancds the Company’s service or the loca exchange carrier’s service, who fals to meet
the two line presubscription minimum, who drops the wire maintenance plan or whose
sarvice is refused, canceled, or discontinued by the Company under this tariff or by the loca
exchange carier shdl forfet digibility for such credits This promotion may not be
combined with any other promotion.

This promotion is no longer available to new Resdentid Customers. (D

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: February 4, 2002 Effective March 6, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 az00203.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.36 Business Anniversary Program

The Company offers to existing Business Customers a one-time bill credit, or prepaid calling
card, on their one year anniversary of selecting the Company as their primary carrier. The
discount level will be based on the average monthly spending for the first eleven months. A
total of interstate, international, intrastate, travel card, toll free, and operator service calls will
be counted toward the total dollars billed to determine the average spending level.

The bill credit will be posted on the bill that coincides with the customer’s one year
anniversary. The credit must be used in the month granted and will not carry over to the next
month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercising earned bill credits forfeits remaining

eligibility.
Averaged Spending Applicable Bill Credit or
Level Prepaid Card Amount
$ 0.00 - $29.99 No award
$30.00 - $49.99 30 minute prepaid card
$50.00 - $149.99 $25.00
>$150.00 $50.00

This promotion is no longer available to new Customers.

Issued: August 2, 2002 Effective: September 1, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 ADM‘N‘STRATNELY

APPROVED FOR FILING

azo0213.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.37 Business High Value Loyalty Award

The Company offers to existing Business Customers a one-time bill credit based on the
average monthly spending for the first two (2) months. A total of interstate, international,
intrastate, travel card, toll free, and operator service calls will be counted toward the total
dollars billed to determine the average spending level.

The bill credit will be posted on the third month’s bill. The credit must be used in the month
granted and will not carry over to the next month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercising earned bill credits forfeits remaining

eligibility.
Average Spending Applicable Bill
Level Credit
$ 0.00 - $29.99 No award
$30.00 - $99.99 $25.00
$100.00 - $249.99 $100.00
>$250 $250.00
This promotion is no longer available to new Customers. (T)
Issued: August 2, 2002 Effective: September 1, 2002
Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor ADMINISTRATIVELY

Arlington, Virginia 22201 az00213.tms
APPROVED FOR FILING
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SECTION 5 - PROMOTIONS, (Cont’d.)
5.38 Trave Discount Program (N)

The Travel Discount Program is offered to existing Business and Resdentid Customers who
presubscribe to any of the Company’s interexchange services through Company designated
sdes channds for Company designated marketing campaigns. This program is offered to
Customers who average $10 per month or more on domestic or internationa calling and who
presubscribe to any of the Company’s interexchange services prior to December 3 1, 2002. |
The Customer must- be presubscribed to the Company's interexchange service for a |
minimum of one (1) month to be digible for this program. |

This program offers discount travel certificates worth $100 in savings on esch internationa
round trip airline ticket purchased prior to December 3 1, 2002, to Asian destinations served
by Air Ching, Eva Airways, and China Southern Airlines. Resarvaions must be made
exclusvely through the Southern Holiday Travel Agency a 1-877-483-8728. Trave
discount certificates have no cash vaue and are not refundable or retroactive and may not
be agpplied to previoudy booked arline tickets. Travd mus originate in the continenta
United States and terminate in limited internationa travel dedtinations. Trave redrictions
may apply, including blackout dates, advance purchase requirements, originating and
terminating redtrictions and smilar redrictions specified in the travel materid provided to
the eigible Customer.

The Customer who discontinues or cancels the Company’s service or whose service is
refused, cancded or discontinued by the Company shdl forfeit digibility to continue in this

|

|

|

|

|
This offer expires on December 3 1, 2002. )

program.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: February 15,2002 Effective March 17,2002
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digtance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00204.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.39 Loyalty Promotion

The Loyalty Promotion is offered to qualifying Residential Customers to encourage
continued current spending levels and reduce attrition. Qualified Residential Customers who
are identified as having the spending levels indicated below and who retain the Company's
presubscribed service for six months will receive free minutes of usage during their 6th

billing month.
Qualifying Spending Free Minutes credited in
Level Month 6
$0.00 - $9.99 None
$10.00 - 24.99 30
$25.00 & over 30

The free minutes will be applied to interstate or intrastate direct dialed outbound calling in
the 6th full month of service. Unused free minutes will be forfeited.

The qualified Customer who discontinues the Company's service or whose service 1is
discontinued by the Company pursuant to the Company's terms and conditions or published
tariff(s) will forfeit all eligibility and any unused minutes that had been previously awarded.

This promotion may be combined with any other promotion for which the Residential
Customer is eligible. Qualifying spending levels will be determined after all other discounts

and credits resulting from any other promotion are applied.

Customer notification of eligibility begins on February 25, 2002. Initial credits provided
pursuant to this promotion will begin to become available on July 25, 2002.

This promotion is no longer available to new Customers.

Issued: August 2, 2002 Effective: September 1, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor ADMINISTRATIVELY

Arlington, Virginia 22201 az00213.tms
APPROVED FOR FILING
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SECTION 5 - PROMOTIONS, (Cont’'d.)

This promotion is avalade to an exising Resdatid Cusomer who presubscribes to the
Company’s International Option 1 Sarvice, dong with any qudifying domedtic interexchange
cdling plan, through Company-designated saes channds for Company-designated marketing
canpagns. On Company pre-sdected “Cugomer Appreciation Days’, a 20% discount on
dl interexchange usage on the sdected day will be avaladle to dl qudifying cusomers

5.40 Customer Appreciation Day )
|
|
!
\

An exiding Cusome will qudify for the promotion bassd on the Cudome’s actud ‘
goending leve that will be an average of $25 per month or more over the three (3) month
period prior to each Cudomer Appreciaion Day.

All interexchange usage contributes toward cdculaion of the discount. Monthly recurring
charges do not contribute toward this discount. The percent discount will be cadculaed off
the usage raies The percent discount will gopear on the same invoice as contributing usage
and will be avarded to the digible Cugomer in the form of a hill discount. The percent
discount will be forfated if not usad on the qudifying Customer Appredation Day.

This promation cannot be combined with any other promation.

This offer is vdid until cancded by Compeny. (N)

APPROVET: FOR FILING
DECIS:~N #. (345

Issued: March 18, 2002 Effective April 9, 2002

Issued By:  John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. db/a Verizon Long Didance
1320 N. Courthouse Road, 9th Hoor
Arington, Virginia 22201 0200205. tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

541 Additional Line Promotion (N)

This promotion is offered to an exiging, new or returning Resdentid Customer who l
subscribes to one of the following outbound, switched, domestic intradtate, interexchange
cdling plans offered by the Company: Plan B Service, Plan C Searvice, Plan D Service®,
Pan F Service or Plan G Sarvice, as described esewhere in this tariff (“Eligible Plan(s)*)
on ether an additiona did tone line (for exiging cusomers only) or on a least two lines
(for new or returning Customers). The Resdentid Customer will receive an $11.88 credit
each month on his or her bill if the Customer meets dl of the following requirements:

a presubscription to the Company for intrastate interLATA service and to the
Company or the Customer’s local exchange carrier for intrastate intraLATA {
sarvice on ether: (1) one additiond line (for existing Company customers);
or (2) a least two lines (for new or returning customers), and {

b. an exiging Company Customer must have ether the Company or the (
Customer’s locd exchange carrier for intrastate intraLATA service on his or
her exiding line, and

. an unlimited loca exchange cdling plan, offered by the Customer’s loca
exchange carrier, on a least one line

Did tone ling(s) and unlimited loca exchange cdling may be provided by dffiliates of the
Company or any other certified locd exchange carier that provides service to digible
Resdentid Customers in areas served by the Company and that interchanges traffic with the
Company using switched access services which accept carrier identification codes designated
by the Company. To be digible for this promation, the Residenti Customer:

* Available only through June 26, 2002.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: April 25, 2002 Effective. May 26, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bdl Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00206.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.41 Additional Line Promotion, (cont'd.)

a. must subscribe to one of the Company’s Eligible Plans between May 26,
2002 and February 25, 2003 via sales channels designated by the Company;
and

b. must demonstrate to the satisfaction of the Company at the time of

subscription to a Company Eligible Plan that the Residential Customer also
subscribes to local dial tone service with the qualifying number of unlimited
local exchange calling plans, and has the requisite number of lines
presubscribed to the Company.

This promotion is not available to new Customers. (T)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: March 21, 2003 Effective: April 21, 2003

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00302.tms
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SECTION 5 - PROMOTIONS, (Cont'd.)
5.42 2T Innovator Campaign

This promotion is offered to new and returning Business Customers who subscribe to the
Business Plan 2 interexchange calling plan offered by the Company, as described elsewhere
in this tariff ("eligible plan"), and who also subscribe to at least one of the services described
further below, offered by a carrier affiliated with the Company. To be eligible for this
promotion, the Customer: (a) must subscribe to the Company's eligible plan before August
15, 2002 via sales channels designated by the Company; and (b) must demonstrate to the
satisfaction of the Company at the time of subscription to the Company eligible plan that the
Customer also subscribes to at least one of the services specified below.

N)
|
l
l
I
|
|
|
|
ll

Eligible Business Customers must subscribe to Centrex (e.g. Centrex Plus, CustoPAK™, |

CustoFLEX®, Centranet) ISDN PRU/IntellilinQ” PRI, (purchased with a term commitment), |

DSL, Private Line, Frame Relay, SMDS, ATM or FlexGrow from an affiliate of the |

Company. These services are defined in the Company affiliate's applicable tariffs or |

contracts. |

|

|

|

l

I

|

I

l
™)

Customers who satisfy all promotion eligibility requirements set forth in this section shall
receive five hundred (500) complimentary direct dialed interexchange minutes to be applied
over the next five full month’s bills. The complimenary minutes will be awarded in one
hundred (100) minute increments on each of the Customer’s first five full month’s bills.
Customers who discontinue or cancel the Company's service or the affiliated carrier's eligible
service or whose service is refused, canceled, or discontinued by the Company under this
tariff, or by the affiliated carrier, shall forfeit eligibility for the discount. This discount may
be combined with other applicable promotional offerings.

APPROVED FCR FILING

DECISION #_(zﬁﬂi

Issued: May 3, 2002 Effective: June 2, 2002

Issued By:  John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00208.tms



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

D/B/A VERIZON LONG DISTANCE
TEL: 703-526-3075 DR‘G‘N Original Page 61.32

TEL: 800-483-4224

SECTION 5 - PROMOTIONS, (Cont'd.)
5.43 Winback Promotion # 2

This promotion provides eligible Customers with a 10% discount off of direct dialed usage
charges for a six month period. The discount will be applied to tariffed usage rates for all
services, exclusive of international calling, Directory Assistance, Directory Assistance Call
Completion and Operator Assisted calling, after the application of any other credits. The
discount will appear on the same invoice as contributing usage.

This promotion is available to returning Business Customers who have discontinued the
Company's services and subscribed to another long distance service provider. This promotion
is offered through Company-designated sales channels for Company-designated marketing
campaigns.

Customers who discontinue the Company's presubscribed service, or whose service is
discontinued by the Company, prior to exercising the discounts, forfeits remaining

eligibility.

This offer is valid until canceled by the Company.
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SECTION 5 - PROMOTIONS, (Cont'd.)

Call America Sweepstakes

This sweepstakes promotion is available to potential, new, existing and returning Residential
Customers who presubscribe to the Company’s service through Company-designated sales
channels for Company-designated marketing campaigns. All existing Residential Customers
who are presubscribed to the Company’s services on or before July 1, 2002 will receive an
automatic entry. In addition, Customers will receive an additional entry for every
interexchange call, including all direct dial domestic, international, Travel Card, and
Residential Personal Toll Free Number. New and returning Customers that sign up for any
presubscribed service between July 1, 2002 and September 2, 2002 are automatically entered
in the sweepstakes.

Potential Customers, new, existing, and returning Residential Customers can also sign up
online at www.verizonld.com/callamerica any time during the July 1, 2002 and September 2,
2002 time period and follow the on-screen instructions to enter name, address (including zZip
code), e-mail address, age and home telephone number(s). Utilizing this online method, the
Customer will receive an automatic entry. There is no limit as to the number of times a
Customer may enter online.
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SECTION 5 - PROMOTIONS, (Cont'd.)

Call America Sweepstakes, (cont'd.)

One (1) winner of a $500 United States Savings Bond (Series EE) will be selected ina
random drawing from among all eligible entries submitted and received for each day of the
sweepstakes, from July 1, 2002 through September 2, 2002, for a total of sixty-four (64)
Savings Bonds being awarded during this timeframe. In addition, fifty (50) Bonus Prizes,
each consisting of a $1000 United States Savings Bond (Series EE), will be awarded in
random drawings to be conducted as follows: twenty-five (25) from among all entries
received from July 1, 2002 through July 4, 2002; and twenty-five (25) from among all entries
received from July 5, 2002 through September 2, 2002. The winner(s) must be a legal
resident of the United States, (except its territories, possessions and the Commonwealth of
Puerto Rico), who are 18 years of age or older. All winners will be selected no later than
September 13, 2002 and will be notified via overnight mail and will be required to execute
and return an Affidavit of Eligibility within ten (10) days of attempted delivery via a
provided return envelope. In the event of noncompliance within this time period, an alternate
winner will be selected. Winner selection is under the supervision of D.L. Blair, Inc., an
independent judging organization, whose decisions on all matters relating to this sweepstakes
are final. Odds of winning in any one drawing are dependent upon the number of eligible
entries received for that drawing. Limit: One prize per person, family or household. If any
winning entry is a Verizon Long Distance call generated entry, the prize will be awarded to
the billing addressee listed for that phone number. Prizes are guaranteed to be awarded in
accordance with these rules. All taxes associated with the acceptance of a prize are the sole
responsibility of the prize winners. Approximate prize value: $82,000.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: July 18, 2002 Effective: August 17,2002

Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00212.tms



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

D/B/A VERIZON LONG DISTANCE :
TEL: 703-526-3075 @ R l G ! NA L Original Page 61.35

TEL: 800-483-4224

5.44

SECTION 5 - PROMOTIONS, (Cont'd.)

Call America Sweepstakes, (cont'd.)

Employees of Verizon Long Distance, D.L. Blair, Inc. and their affiliates and members of
their immediate families are not eligible. All applicable laws and regulations apply.
Sweepstakes offer void wherever prohibited by law. Entries received from persons residing
in geographic areas in which entry is not permissible will be disqualified. No liability is
assumed for lost, late, incomplete, inaccurate or misdirected e-mail, for technical, hardware
or software failures of any kind, lost or unavailable network connection, or failed,
incomplete, garbled or delayed computer transmissions, telephone connections or any human
error which may occur in the receipt of processing of the entries in this sweepstakes.
Verizon Long Distance and D.L. Blair, Inc., their parents, affiliates and subsidiaries are not
responsible for errors in printing or electronic presentation of the sweepstakes. If for any
reason the Internet portion of the sweepstakes is not capable of running as planned, including
infection by a computer virus, bugs, tampering, unauthorized intervention, fraud, technical
failures, or any other causes beyond the control of Verizon Long Distance and/or D.L. Blair,
Inc., which corrupt and affect the administration, secrecy, fairness, integrity or proper
conduct of the sweepstakes, Verizon Long Distance and/or D.L. Blair, Inc., reserves the
right, at their sole discretion, to disqualify any individual who tampers with the entry process
and to cancel, terminate, modify or suspend the Internet portion of the sweepstakes. In the
event the Internet portion of the sweepstakes is terminated, a notice will be posted on the site
and all entries received prior to the termination will participate in the random drawing(s). In
the event of a dispute regarding on-line entry, the entry will be deemed submitted by the
authorized holder of the e-mail account submitted at the time of entry. Authorized account
holder is defined as the natural person who is assigned to an e-mail address by the Internet
access provider, on-line service provider or other organization that is responsible for
arranging the e-mail address for the domain associated with the submitted e-mail address.
Verizon Long Distance and/or D.L. Blair, Inc. assumes no responsibility for any computer
injury or damage related to or resulting from accessing and/or downloading any sweepstakes
material. Rules are subject to any requirements/limitations imposed by the FCC. Winners
agree that Verizon Long Distance, their subsidiaries, affiliates, agents and promotion
agencies shall not be liable for injuries or losses of any kind resulting from acceptance of or
use of their prize.
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SECTION 5 - PROMOTIONS, (Cont'd.)

Acquisition Free Minutes Promotion #3

This promotion is available to returning Residential Customers who presubscribe to the Company's
domestic interstate, interexchange service through Company-designated sales channels for Company-
designated marketing campaigns. The promotion provides invoice credits on three consecutive
invoices, including the first partial month if enrollment begins prior to the first full billing cycle after
the Residential Customer initiates service.

Company-forecasted Long Distance spending levels of $10 or greater for the Residential Customer or
the Residential Customer's previous monthly average Long Distance spending levels of $10 or greater
qualify the Residential Customer for one of the following levels of Free Minutes credits.

All interexchange usage contributes toward calculation of Free Minutes credits. Free Minutes credits
are calculated at RTC listed rates, prior to the application of any other credits. The Free Minutes
credits will appear on the same invoice as contributing usage. Free Minutes can be used for domestic
and/or international direct dialed calls, Travel Card, Toll Free, or operator assisted calls (excluding
Directory Assistance),

The Residential Customer who discontinues the Company's service, or whose service is discontinued
by the Company, prior to exercising earned Free Minutes forfeits remaining eligibility. Unused Free
Minutes from one billing cycle will not carry over to subsequent billing cycle(s).

Applicable Free Minutes For
Contact Dates Three Complete Invoice Cycles
Customer returns within 90 days of 30
disconnection from Company
Customer returns more than 90 days 60
after disconnection from Company

This promotion is available to Customers with Plan B, Plan C and Plan G Service. This promotion
may not be combined with any other free minute or percent discount promotion. Identical intrastate or
international promotions are not cumulative.

This offer is valid until canceled by the Company.
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.46 “12 for 12” Sweepstakes

The “12 for 12” Sweepstakes is available to potential, existing, new and returning
Residential Customers who presubscribe to the Company’s service through Company-
designated sales channels for Company-designated marketing campaigns. Potential, existing,
new and returning Customers are automatically entered when they initiate and complete an
international call of twelve (12) minutes or more between September 1, 2002 and December
31, 2002.

Potential, existing, new and returning Customers may enter by hand printing their name,
address, zip code, phone number (if the Customer does not have a telephone, write “no
phone™) and printing the words “Verizon’s 12 for 12 Sweepstakes” on a “3x5” card. The
Customer must mail the entry in an envelope to: Verizon’s 12 FOR 12 Sweepstakes, P.O.
Box 4822, Blair, NE 68009-4822. All mail entries must be postmarked no earlier than 11:59
p.m. EST, September 1, 2002 and no later than 11:59 p.m. EST, December 31, 2002 and
received by January 7, 2003. There is no limit to the number of entries utilizing this method,
but each entry must be mailed via 1 class mail, in a separate mailing envelope.

A total of forty-eight (48) winners will be randomly selected, twelve (12) winners each
month from September through December, from among all eligible entries submitted as
evidenced by an initiated and completed qualifying international call or a mail-in entry.
Winners will receive a credit for total long distance usage (up to $250.00 per month) for (T)
every month in 2003, or twelve consecutive months after the winning period begins. This
credit may be applied to: domestic and international usage; Operator Assisted usage
(including surcharge); Travel Card usage (including surcharge); Residential Personal Toll
Free usage (including surcharge); domestic and international Directory Assistance charges;
and plan MRC’s. If a winner is not a Verizon Residential Long Distance Customer, Verizon
will establish an account in that individual’s name for the duration of the prize award period,
if that individual’s residence is located within a Verizon Long Distance service area. Ifa
winner’s residence is outside a Verizon Long Distance service area, the winner will receive
the maximum cash equivalent prize of $3,000.
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SECTION 5 - PROMOTIONS, (Cont'd.)

“12 for 12” Sweepstakes, (cont'd.)

Winners will be selected no later than 20 calendar days from the last day of the qualifying
month , from September through December. Winner selection is under the supervision of
D.L. Blair, Inc. an independent judging organization whose decisions on all matters relating
to this Sweepstakes are final. Odds of winning in any one drawing are dependent upon the
number of eligible entries received for that drawing. Limit: one prize per person, family or
household. If any winning entry is a Verizon call generated entry, the prize will be awarded
to the billing addressee listed for that phone number. Potential prize winners will be notified
via overnight mail and will be required to execute and return an Affidavit of Eligibility
within ten (10) days of attempted delivery via a return envelope provided. In the event of
noncompliance within this time period, an alternate winner will be selected. Prizes are
guaranteed to be awarded in accordance with these rules. All taxes associated with the
acceptance of a prize are the sole responsibility of the prize winner. Approximate prize
value: $3,000 per individual winner.

Sweepstakes open only to legal residents of the 50 United States and District of Columbia,
who are 18 years of age or older. Employees of Verizon Long Distance, D.L. Blair, Inc. and
members of their immediate families are not eligible. All applicable laws and regulations
apply. Sweepstakes offer void wherever prohibited by law. Entries received from persons
residing in geographic areas in which entry is not permissible will be disqualified. No
liability is assumed for lost, late, non postmarked, non delivered or misdirected mail, for
technical, hardware or software failures of any kind, lost or unavailable network connection,
or failed, incomplete telephone connections or any human error which may occur in the
receipt of processing of the entries in this Sweepstakes. Verizon Long Distance and D.L.
Blair, Inc., their parents, affiliates and subsidiaries are not responsible for errors in printing
or presentation of the Sweepstakes. Rules are subject to any requirements/limitations
imposed by the FCC. Winners agree that Verizon Long Distance, its subsidiaries, affiliates,
agents and promotion agencies shall not be liable for injuries or losses of any kind resulting
from acceptance of or use of their prize.

For a list of winners (available after January 20, 2003), send a separate, stamped, self-
addressed envelope to: 12 FOR 12, P.O. Box 4713, Blair, NE 68009-4713.
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SECTION 5 - PROMOTIONS, (Cont'd.)

Business Anniversary Program # 2

The Company offers to existing Business Customers a one-time bill credit on their one year
anniversary of selecting the Company as their primary carrier. The discount level will be
based on the average monthly spending for the first eleven months. A total of interstate,
international, intrastate, travel card, toll free, and operator service calls will be counted
toward the total dollars billed to determine the average spending level.

The bill credit will be posted on the bill that coincides with the customer’s one year
anniversary. The credit must be used in the month granted and will not carry over to the next
month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercising earned bill credits forfeits remaining
eligibility.

Averaged Spending Level Applicable Bill Credit
$0.00-$99.99 No award
$100.00 + $50.00

This promotion is valid until canceled by the Company.
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.48 Business High Value Loyalty Award # 2 )

The Company offers to existing Business Customers a one-time bill credit based on the
average monthly spending for the first two (2) months. A total of interstate, international,
intrastate, travel card, toll free, and operator service calls will be counted toward the total
dollars billed to determine the average spending level.

The bill credit will be posted on the third month’s bill. The credit must be used in the month
granted and will not carry over to the next month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercising earned bill credits forfeits remaining

|
|

|

|
|

|

|

|
|

I

I

l

|
$101.00 + $50 1
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eligibility.
Average Spending Level Applicable Bill
Credit
$0.00-$49.99 No award
$50.00 - $100.99 $25
This promotion is valid until canceled by the Company. )
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SECTION 5 - PROMOTIONS, (Cont'd.)
5.49 Loyalty Promotion #2

The Loyalty Promotion #2 is offered to new Residential Customers who presubscribe to the
Company’s service through Company-designated sales channels for Company-designated marketing
campaigns. This promotion offers eligible Residential Customers free minutes of usage, based on
Customer’s actual billing at qualifying spending levels as described below. Customers must meet

the Spend Level in at least two of their first three consecutive months to receive the specified
Reward Amount.

Spend Level Reward Amount

$0.00 - $9.99 0

$10.00 - $19.99 60 free domestic minutes credited in 6 month

$20.00 - $39.99 60 free domestic minutes credited in 6™ month

$40.00+ 60 free minutes of domestic calling on the following
four holidays for twenty four consecutive months after
the Customer qualifies for the promotion: New Year’s
Day, Mother’s Day, July 4™ and Thanksgiving Day

Qualifying Spend Level will be determined after all other discounts and credits resulting from any
other promotion are applied. The following usage will be included in determining the Customer’s
Spend Level: domestic and/or international direct dialed calls, Travel Card, Toll Free, operator
assisted calls and Directory Assistance. The free minutes will be applied to domestic interexchange
direct dialed outbound calling. Unused free minutes will not carry over and will be forfeited if not
used in the month granted. If, because of systems constraints, it is not possible to provide the free
minute credits, Company may provide Customer with a substitute reward that is equal to or greater in
value than the free minute credit.

The qualified Customer who discontinues the Company’s service or whose service is discontinued
by the Company will forfeit all eligibility and any unused minutes that had been previously awarded.

This promotion may be combined with any other promotion for which the Residential Customer is
eligible.

This promotion is valid until canceled by the Company.
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SECTION 5 - PROMOTIONS, (Cont'd.)
Universal Studios Long Distance Stimulation Sweepstakes

This sweepstakes promotion is available to potential, new, returning and existing Residential
Customers who presubscribe to any of the Company’s services through Company designated
sales channels for Company designated marketing campaigns. All existing Residential
Customers who are presubscribed to the Company’s services on or before January 2, 2003
will receive one automatic entry. All new Customers will receive an automatic entry for each
line presubscribed. In addition, new, returning and existing Customers will receive one
automatic entry for every interexchange call made between January 2, 2003 and F ebruary 28,
2003, including all direct dial domestic, international, Travel Card, and Residential Personal
Toll Free Number.

“Verizon Long Distance/Universal Studios Sweepstakes”, name, address, city, state, zip code
and any residential billing telephone number (if a telephone number is not available, write
“no phone”) on a 3” x 5” index card and mailing it, via first class mail to: Verizon “Long
Distance/Universal Studios” Sweepstakes, P.O. Box 5142, Blair, NE 68009-5142. Mail-in
entries must be postmarked no later than Midnight EST, February 28, 2003 and received by
March 7, 2003.

Ten (10) prizewinners will be selected from among all eligible entries received in random
drawings to be conducted no later than March 31, 2003. Winner selection is under the
supervision of D.L. Blair, Inc., an independent judging organization, whose decisions are
final. If any winning entry is a purchase of service generated entry, the prize will be awarded
to the billing addressee listed for that phone number.
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.50 Universal Studios Long Distance Stimulation Sweepstakes, (cont'd.)

Each prize consists of a 3-night/4-day trip for a family of up to four (4) persons to Orlando,
Florida. The trip includes round-trip coach air transportation to Orlando from the
commercial airport nearest the winner’s home (or at winner’s option, in lieu of air
transportation for up to four people, $1,000 cash), three (3) nights hotel accommodations
(one room, sleeps four) at the Hard Rock Hotel, transfer to and from airport and hotel, three
day studio passes for four people for admission to Universal Studios and Islands of
Adventure. Travel is subject to space and accommodations availability and must be
completed by July 31, 2004. Travelers (at least one traveler must be 21 years of age or older)
or the parent/legal guardian of a minor traveler must sign and return a Release of Liability
prior to departure and must possess required travel documents (i.e., photo ID). Any and all
expenses and/or items not specifically described as part of the prize are the sole responsibility
of the prizewinners. All taxes and fees associated with acceptance of prizes are the sole
responsibility of the prizewinners. Potential prizewinners will be notified via overnight mail
and will be required to execute an Affidavit of Eligibility and Prize Acceptance
Questionnaire within 10 days of attempted delivery of those documents and return them, via
the return mailer provided, in order to validate eligibility. In the event of noncompliance
within this time period, an alternate winner will be selected. In the event the travel
destination closes or is otherwise unavailable, a prize of equal or greater value will be
delivered. Odds of winning are determined by the total number of eligible entries received
from residents in each eligible state. Prizes are guaranteed to be awarded in accordance with
these rules. Approximate prize value (will vary, dependant upon point of departure):
$4,500. Limit: one prize per person, family or household.
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.50 Universal Studios Long Distance Stimulation Sweepstakes, (cont'd.)

Sweepstakes open only to residents of United States and its territories (this includes Puerto
Rico, Guam, Northern Marianas Islands and US Virgin Islands), who are 18 years of age or
older. Employees of Verizon, D.L. Blair, Inc. and members of their immediate families are
not eligible. All applicable laws and regulations apply. Sweepstakes offer void wherever
prohibited by law. Entries submitted and received from persons residing in geographic areas

in which entry is not permissible will be disqualified. No liability is assumed for lost, late,

incomplete, inaccurate or misdirected mail, for technical, hardware or software failures of
any kind, lost or unavailable network connection, or failed, incomplete, garbled or delayed
telephone connections or any human error which may occur in the receipt of processing of

the entries in this Sweepstakes. Verizon, D.L. Blair, Inc., their affiliates, parent companies,
subsidiaries, franchisees, contractors and agents are not responsible for typographical,
printing, or other inadvertent errors in these rules or in other materials relating to this
Sweepstakes. Rules are subject to any requirements/limitations imposed by the FCC.
Acceptance of a prize constitutes permission for Verizon, their representatives and agents to

print, publish, broadcast and use in any media, winner’s names, voices, photographs and/or

likenesses without compensation for purposes of advertising and promotional use, unless

prohibited by law. Winners agree that Verizon, their subsidiaries, affiliates, agents and
promotion agencies shall not be liable for injuries or losses of any kind resulting from

acceptance of or use of their prize.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS

Sarvices in this section are available only to existing Customer at exigsting locations, except
as otherwise indicated in the service descriptions in this Section.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
5.1 Business’Residence Line Toll Free Service

Business’Residence Line Toll Free Service provides for the termination of inbound toll-free
calls to one-party exchange access lines. The minimum service period for
BusinessResidence Line Toll Free Service is one day.

5.1.1 Toll Free Number Assgnment

Tall Free Number Assgnment provides for the assgnment of a single ten digit toll
free number (i.e. 800-XXX-XXXX). Toll Free Number Service alows for but does
not require the Toll Free Service Customer to use one toll free number. Toll Free
Number Service can be sdlected for an area by specifying the desired area of service,
as described in (B) following. The assgned toll free number will terminae to an
exchange access line.

512 Areaof Service

Area of Service defines the geographic location from which the Toll Free Number
Service customer desires to accept cals for a given Toll Free number. An exchange
access line is required for termination of Toll Free Number Service traffic. The
desired Area of Service must be specified by Customer at the time
BusinessResidence Line Toll Free Service is ordered.

513 Variable Call Destination

The Vaiable Cal Dedindtion festure provides for multiple terminations of
BusinessResdence Line Toll Free Service when Customer specifies an Area of
Service. This dlows for the assgnment of one toll free number with termination to
an exchange access line.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
5.1 Business’Residence Line Toll Free Service, (cont’d.)
5.1.4 Determining Usage Charges

Monthly usage charges are cdculated separaidy for each exchange access line
termination. There is a minimum usage charge based on the average completed call
of 30 seconds per completed cdl for each billing period for each rate period.
Therefore, if the average duration of dl such cdls is less than 30 seconds, the totd
use equals the number of cals multiplied by 30 seconds. Usage charges apply as
follows

A. For each exchange access line termination of a given toll free number, the
total chargeable hours for each rate period for each termination is the greater
of (a) or (b) following, rounded up to the nearest tenth.

(a) Determine the totad actud BusinessResidence Line Toll Free Service
hours associated with a given toll free number and exchange access
line for each rate period (chargegble time for each cdl) or;

(b) Determine the tota equivaent hours associated with a given toll free
number for the exchange access line termination used for each rate
period by applying the minimum average time requirement of 30
seconds per cal (1 cdl X 30 seconds).

B. Using the total chargeable hours per rate period determined in 1. preceding
and the table of hourly rates, multiply the hourly rates(s) in the appropriate
usage tier by the number of hours used in each usage tier. The totd charge

is the sum of dl the usage.

C. The charges for a fractiona part of a month will be a proportionate part of the
monthly recurring charge based on the actua number of days service is
provided, plus the usage charges applicable for that month. Every month is
consdered to have 30 days.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
5.1 Business’Residence Line Toll Free Service, (cont’d.)

5.1.4 Rates and Charges

A. Per Hour of Use
Rate Per Hour

Usage Rates
ALL TIMES OF DAY

Month-by-Month (No Service Agreement)

Usage per Hour
0 + Hours $13.80

One Year Service Agreement

Usage per Hour
0 + Hours $13.39

Two Year Service Agreement

Usage per Hour
0+ Hours $12.97

Three Years Service Agreement
Usage per Hour
0 + Hours $12.56

2. Toll Free Service Termination per Exchange Access Line

Nonrecurring Monthly

Charge Rate
Per Toll Free Number - Initid $10.00 $3.00
Per Toll Free Number - Additiond  $10.00 $3.00

* Material previoudy located on this page has been deleted with no customer impact.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
5.2 Easy Savings Plan
Easy Savings Plan is a discount to standard plan rates available to resdence Customers.
5.2.1 Description

A. The discount gpplies to Customers who have subscribed to this plan and
who have met the required plan usage dollar amount.

B. There is no monthly rate or nonrecurring charge associated with Easy
Savings Plan.

C. The plan is applicable to al Peak and Off-Peak Rate Periods Messages as
st forth below for the following direct dided cals.

L The gpplication of usage rates and timing of messages is as
specified in Section 3.3 of this tariff.

2. IntraLATA usage is included in cdculating applicable discount if
goplicable LEC hilling and collection agreement is available and
where technicaly feasble

3. Easy Savings Plan Options
Option 1

Customers have the option to choose their preferred pesk time
cdling hours. The choices are:

5:00 am to, but not including 5:00 pm
6:00 am to, but not including 6:00 pm
7:00 am to, but not including 7:00 pm
8:00 am to, but not including 8:00 pm
This option is avalable to new and exiding resdentid Customers N
and may be changed up to three times per year.
* Material previously located on this page has been deleted with no customer iApYINISTRATIVELY (D)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

52 Easy Savings Plan, (cont’d.)
522 Application of Discount
A. The discount is provided to Customer only and shdl not be used for any
purpose for which a payment or other compensation shal be received by

Cusgtomer from any other person, firm or corporation for such use.

B. Easy Savings Plan discount percentage applies to the plan usage and to any
applicable service charges, surcharges, and directory assistance charges.

523 Amount of Discount

Residentid Customers who subscribe to the Easy Savings Plan whose monthly plan
usage meets the amounts below will receive the following discount percentage on dl
plan usage billed for the month.

Total Usage Billed  Discount

$10.00 - $24.99 10%
$25.00 and Over 25%

* Material previoudy located on this page has been deleted with no customer impact.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT’D.)
5.2 Easy Savings Plan, (cont’d.)
5.2.4 Rates
A. Customer Dided Direct Station-to-Station
Peak Off-Peak

Initia Each Initia Each
Minute Add'1 Minute Minute Add'l Minute

InterLATA $ .31 $ .31 : .
IntraLATA $ 24 $ .24 $ .13 $ .13

B. Customer Dided Caling Card Station-to-Station

Peak Off-Peak
Initid Each Initia Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $ .36 $ .36 $ .18 $ .18
IntraLATA $ .28 $ 28 $ .15 $ .15

C. Operator Asssted: Station-to-Station/Calling Card/Person-to-Person

ea Off-Peak
Initid Each Initid Each
Minute Add'1 Minute Minute Add'1l Minute

=)
~

InterLATA $ .36 $ .36 $ .18 $ .18
IntraLATA $ .28 $ 28 $ .15 $ .15
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
53 Easy Savings Plan for Business

Easy Savings Plan for Busness is a discount to standard plan rates available only to business
Customers.

53.1 Description

A. The discounts apply to business Customers who subscribe to this plan and
who have met the required plan usage dollar amount.

B. There is no monthly rate or nonrecurring charge associated with Easy
Savings Plan for Busness.

C. The plan is gpplicable to all Peak and Off-Pesk Rate Period messages

D. The minimum sarvice period for Easy Savings Plan for Budness is one
month.

E. IntraLATA usage is induded in cdculaing applicable discount if applicable
LEC billing and collection agreement is avalable and where technicdly
feasble.

532 Application of Discount

A. Easy Savings Plan discount percentage gpplies to the plan usage and to the
savice charges, if gpplicable.

B. Sub-minute rating will be utilized for the timing and reting of Easy Savings
Pan for Busness messages. Sub-minute rating condsts of an initid period
of 18 seconds rated at 3/1 O of the initid minute rate and additiona periods
of sx second increments thereafter rated a 1/l O of the additiond minute rate.
Each cdl will be billed an initid 18 sscond minimum.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

5.3 Easy Savings Plan for Business, (cont’d.)

(N)
533 Volume Discounts for Month to Month Billing
Business Customers who subscribe to Easy Savings Plan for Business will receive
the following discounts on dl plan usage hbilled for the month when their monthly
plan usage exceeds the amounts specified below:

Applicable
Monthlv_Charge Discount
$ 0. 2499 0%
$ 25.00 - 99.99 10%
$100.00 - 199.99 15%
$200.00 and Over 20%

534 One Two or Three Year Term Periods

A. Customer may select a term period for Easy Savings Plan for Business. The
teem periods dlow Cusomer to teke advantage of higher discount
percentages on ther plan usage volumes for a specific term period.

B. Customer must specify the term period at the time the plan is ordered.

C. During a term period, Customer may elect to convert to a new term period of
the same or different length. Converson to a new term period will be
dlowed without pendty if the new term period is greater than the remainder
of the origind term period.

D. The effective date of the term period begins with the effective date of
Customer order. (N)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT’D.)

5.3 Easy Savings Plan for Business, (cont’d.)

534 Term Periods, (cont’d.)

A. Ealy Termination Charges

In the event the Savings Plan for Business or Business Toll Free Sarvice is
terminated by the business Customer prior to completion of the first year of
the term period, Customer shdl be liable for the Early Termination Charge

of $100.00.

If Customer has a combined Easy Savings Plan for Business
(inbound/outbound service) or an Easy Savings Plan for Business (outbound)
and Business Tall Free Service (inbound), and the customer discontinues one
sarvice, but not both, an Early Termination Charge will not be gpplied to the

discontinued service.

Should Customer then discontinue the remaining service, before the end of
the first year of the term, an Early Termination Charge of $100.00 will apply.

B. Term Discounts

Monthly
Plan Usge
Volume

$ 0-24.99
$ 25.00- 99.99
$100.00- 199.99
$200.00 and Over

1 Year 2 Year 3Year
Discount Discount Discount
10% 15% 20%
15% 20% 25%
20% 25% 30%
25% 30% 35%
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
5.3 Easy Savings Plan for Business, (cont’d.)
5.3.5 Rates

A. Customer Dialed Direct Station-to-Station

Peak Off-Peak
Initid Each Initia Each
Minute Add'l Minute Minute Add'l Minute
InterLATA  $ 27 $ 27 $ .14 $ .14
IntraLATA $ 24 $ 24 $ .13 $ .13

B. Customer Dided Cdling Card Station-to-Station

Peak Off-Peak
Initid Each Initid Each
Minute Add'l Minute Minute Add'1l Minute

InterLATA  $ .36 $ .36 $ .18 .
IntraLATA  § 28 $ 28 $ .15 $ 15

C. Operator Asssted: Station-to-Station/Calling Card/Person-to-Person
Peak Off-Peak

Initid Each Initid Each
Minute Add'1l Minute Minute Add'l Minute

InterLATA  § .36 $ .36 $ .18 $ .18
IntraLATA  $§ 28 $ 28 $ .15 $ .15
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
Easy Savings Flat Rate Plan for Business

Easy Savings Flat Rate Plan for Business offers a flat rate pricing, avalable 24 hours a day,
seven days a week to business customers. The hilling options avalable are a Month-to-
Month or a one, two, or three year contract. Cals will be billed in 60 second increments.

There is a monthly recurring charge for the Hat Rate Plan for Business. There is no
nonrecurring charge with this billing option.

Customer must specify the term period at the time the Plan is ordered. During a term period,
Customer may elect to convert to a new term period of the same or different length, or to
another Company term plan. Conversion to a new term plan or another Company term plan
will be dlowed without pendty if the new term period is greater than the remainder of the
origind term period.

Ealy Termination Charges will gply in the event the Ha Rae Plan is terminated by
Customer prior to completion of the first year of the term period.

Intrastate - Per Minute of Use
Per Minute
Month-to-Month $0.17
1Yea Term $0.16
2 Year Term $0.15
3 Yea Term $0.14

Monthly Recurring Charge - $5.00

Ealy Temingion Chage - $100.00 if terminated prior to the first 12 months of
the term period.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

Easy Savings Flat Rate Plus Plan for Business

Easy Savings Hat Rate Plus Plan for Business offers a flat rate pricing, avalable 24 hours
a day, seven days a week to business customers. The billing options available are a one year
or three year contract. Cdls will be billed in sub-minute rating, condding of an initid
period of 18 seconds rated at 3/1 O of the initid minute rate and additiond periods of Sx
second increments, rated a 1/10 of the additiond minute rate. Each cal will be billed an
initid 18 second minimum. There are no monthly or non-recurring charges with this billing

option.
Volume discounts gpply if certain usage thresholds are met.
Usage % Discount

$0 - $24.99 0%
$25.00- 99.99 6%
$100.00 - 249.99 9%
$250.00 -499.99 12%
$500.00 -999.99 18%
$ 1,000.00 + 30%

Customer must specify the term period at the time the Plan is ordered. During a term period,
Customer may €elect to convert to a new term period of the same or different length, or to
another Company term plan. Conversion to a new term plan or another Company term plan
will be dlowed without pendty if the new term period is grester than the remainder of the
origind term period.

Ealy Termination Charges will gpply in the event the Hat Rate Plus Plan is terminated by
Customer prior to completion of the first year of the term period.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

55 Easy Savings Flat Rate Plus Plan for Business, (cont’d.) (N)
Intrastate - Per Minute of Use Per Minute

1Year Term $0.19
3 Year Term $0.17

Ealy Temingion Chage - $100.00 if terminated prior to the first 12 months of
the term period.

M)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

5.6 Easy Savings Plan Plus

Easy Savings Plan Plus is a discount to standard plan rates available to resdence Customers.

56.1 Description

A.

The discount is available to Customers who have subscribed to this plan and
who have met the required plan usage hbilling amount.

There is no monthly rate or nonrecurring charge associated with Easy
Savings Plan Plus.

The plan is gpplicable to adl Peak and Off-Peak Rate Period messages for the
following direct dided caalls.

Application of usage rates and timing of messages is as specified in Section
3.3 of this tariff. Plan rates are the same as used for Easy Savings Plan and
are found in Section 5.2 of this tariff.

IntraLATA usage is included in caculaing applicable discount if applicable
LEC billing and collection agreement is available
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

56 Easy Savings Plan Plus, (cont’d.)

5.6.1 Description, (cont’'d.)

5.6.2

F.

Easy Savings Plan Plus Options

Customers have the option to choose their preferred peak time caling hours.
The choices are:

5:00 am to, but not including 5:00 pm
6:00 am to, but not including 6:00 pm
7:00 am to, but not including 7:00 pm
8:00 am to, but not including 8:00 pm

This option is avalable to new and exising residentid Customers and may
be changed up to three times per year.

Application of Discount

A.

The discount is provided to Customer only and shal not be used for any
purpose for which a payment or other compensation shal be received by
Customer from any other person, firm or corporation for such use.

Easy Savings Plan Plus discount gpplies to the plan usage and to the operator
assiged sarvices charges, if applicable but does not gpply to any other
charges.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

5.6 Easy Savings Plan Plus, (cont’d.)

(N)
563 Amount of Discount
Resdentid Customers who subscribe to the Easy Savings Plan Plus whose monthly
goplicable charges meet the amounts beow will receive the following discount
percentage on dl plan usage hilled for the month.
Applicable Monthly Charge Discount
$10.00 - $24.99 10%
$25.00 and Over 25%
5.6.4 12 Month Bonus Rebate
Upon subscription to the Easy Savings Plan Plus, Customer will immediately begin
accruing credit in the amount of 10% of monthly usage charges. This credit will be
aoplied againg charges incurred with the Company in the twelfth month after date
accrued. Credits will not be carried over from month to month, and unused credit will
be lost. Customer will lose any remaining credit ifthe Company is deselected as PIC.
Delinquent account charges will not be included in rebate caculation.
(N
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

57 One Easy Price

57.1 General

This plan offers resdentiad Customers a fla rate for dl direct did cdls. This plan
is avaladle to dl exiging and new Customers.

5.7.2 Redtrictionsg/Conditions

Directory assistance, operator handled, cdling card and 800/888 cdlls are excluded
from this offer. Customer cannot enrall in any other cdling plan in conjunction with

this plan.

Per Minute Rate $0.14
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT’D.)
58 Residential Toll Free Service

Resdentid Toll Free Service provides for resdentid Customers the termination of toll free
cdls to one-paty exchange access lines. The minimum sarvice period for Residentid Tall

Free Service is one month. Monthly recurring charges and non-recurring charges are st
forth in the Company’'s federd rate schedules. Resdentid Toll Free Service cdls are
included in the Easy Savings Plan discounts and Anytime Saver when customer dso
subscribes to the either plan. Cdling detall is included a no additiond charge. Resdentia
Toll Free cdls can originate anywhere in the U.S, Puerto Rico, U.S. Virgin Idands or

Canada and must terminate in the U.S. Mainland. Customers can reroute toll free cdls to
another location a no additiona charge.

Number Assgnment - Customer will be assgned a toll free number. Number Assgnment
alows for, but does not require, Customer to use the assigned number. The assigned toll
free number will terminate to an exchange access line.

Area of Service - Area of Service defines the geographic location from which Customer
desires to accept cdls for a given toll free number. Number Service can be sdlected for an
area by specifying the desired area of service. The desred Area of Service must be specified
by Customer a the time service is ordered. Nationwide coverage is sandard and available
a no additiond charge when subscribing to Resdentid Toll Free Service. Customers can
choose to redtrict originating cdling area by state, NPA, or exchange.

A. Per Number « See the Company’s federal rates schedules for nonrecurring and
monthly recurring charges

B. Usage - In conjunction with Easy Savings Plan

Peak Off-Peak
Initid Each Initial Each
Minute Add'1 Minute Minute Add' 1 Minute
InterLATA $0.28 $0.28 $0.21 $0.21
IntraLATA $0.28 $0.28 $0.21 $0.21

In conjunction with Anytime Saver: $.25 - per minute ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

59 10K Flat Rate Connection Services

59.1 General

59.2

Business Customers who generate $1,000 - $2,000 per month in long distance
charges can enrall in this sarvice. Service is available for switched voice service
only, and offers a fixed rate. Customer must select a 1, 2, or 3 year term plan, and
must commit to a minimum revenue amount of $10,000 per year. Eligible revenue
dollars condst of Customer's totd domegtic and international outbound usage,
domestic inbound usage, caling card usage and surcharges, and Monthly Recurring
Charges including usage and charges for the Company’'s full range of services.
Intrastate service is an add-on to the interstate service.

Restrictions/Conditions

Cusgtomers on this service will be digible to participate in the PIC Change Charge
Credit Promotion, the Toll Free Plan Il Promotion, and the Flat Rate Connections
Promotion. No other promotions will apply for this service.

All other redtrictions and conditions for Large Busness Voice Sarvice | detailed in
Schedule 3B apply to this service as well, unless otherwise stated.

When a term commitment expires, Customer will have 30 days to sdect a smilar
sarvice plan of this Company. If Cugomer fals to notify the Company within this
time frame, the Company will place Customer on the Great Connections Service with
pricing that corresponds to a one year term and a $10,000 annual commitment leve.
The new rates will be effective on the firs of the month following 30-day grace
period.

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

59 10K Flat Rate Connection Services, (cont’d.)

59.3 Minimum Revenue Commitment

If Customer does not achieve the annud commitment leve, they will be assessed the
incremental  difference  annualy. For example, if Customer does not meet his
$10,000 annua commitment and bills only $8,000 in long distances charges, then
Customer will be billed the $2,000 shortfdl. In addition, the current rates will be
renegotiated based on the new adjusted commitment level.

Tam Commitment

1Yr. Xr. Yr.
Per Minute Rate $.12 $.11 $.10
ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

510 Salid Cents Plan

(N)
This plan offers flat per minute rates to the Company’s resdentid Customers for domestic
cdling. Plan caries a monthly recurring charge, after which the per minute rate remans
fixed. Cusomer must remain PIC'd to the Company to retain this plan. This plan is for
resdentiad usage only.
Domedtic direct did cdling:
Monthly Recurring Charge: $2.95
IntraLATA Tal: $.12 per minute
Cdling Cad cdling:
$0.35/minute
$0.40 surcharge per call
Tol Free cdling:
$0.25/minute domestic origination
$0.35/minute Canada origination
N)
ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

511 VolumeTerm Pricing Plan

This plan offers flexible per minute rates on domedtic direct did cals to the Company’s
resdentid Customers based on monthly total usage. Tall free and caling card usage will be
counted toward monthly tota usage. Customer is aso rewarded for continuity of service by
long-term rate decreases on domedtic direct did cdls. Rates become lower for higher
volume Customers who remain PIC d to the Company service. This plan is for resdentid

usage only.
Domedtic direct did cdling:

Totad Monthly Usage

$0 - 24.99 $25 - 49.99  $50+

0-6 months 14 13 12
7- 18 months 14 12 11
19+ months 14 11 10

Cdling Cad cdling:
$0.35/minute
$0.40 surcharge per call

Tal Free cdling:
$0.25/minute domestic origination
$0.35/minute Canada originaion
ADMINISTRATIVELY
APPROVED FQR FILING
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
Value Block Plan

The Vdue Block Plan enables business Customers to purchase blocks of minutes that can
be used towards long distance, domestic toll free, cdling card and operator asssted calls.
Per minute rates decrease for larger blocks of time. Additional minutes over and above the
origind bulk packaged minutes will be sub-minute rated, congsting of an initid period of
18 seconds rated at 3/10 of the initid minute rate and additiond periods of sx second
increments, rated at 1/l O of the additiond minute rate. Each cdl will be billed an initid 18
second minimum. Packaged minutes are not usable on collect and directory assstance calls.
Unused minutes will not be carried over from one month to the next. There is no Monthly
Recurring Charge (MRC) for this option. Customer must be presubscribed to the Company
to teke advantage of this offer. Cusomer may enrdll in this plan during an outbound
telemarketing contact from the Company. Customer must dso designate the Company as
their Primary Interexchange Carrier (PIC) for both intraLATA and interLATA sarvice in
order to sgn up for this plan.

Block of Minutes Price Rate/Minute
100 $12.00 $.12

300 $30.00 $.10

500 $45.00 $.09

700 $60.00 $.086

ADMINISTRATIVELY
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Issued: May 1, 2001 Effective June 1, 2001

Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 azo01 4. tms



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Taiff No. 2
D/B/A VERIZON LONG DISTANCE

TEL: 703-526-3075 O H i G E N A gm Origina Page 86
TEL: 800-556-2355 - A/m\E

SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

513 5K Flat Rate Connections Service N
5.13.1 General

Business Customers who generate $5,000 « $9,999 annudly in long distance charges
can enrall in this sarvice. Service is available for switched voice service only, and

offers a fixed rate. Customer must commit to a one-year term plan, and a minimum
revenue amount of $5000 for that year. Eligible revenue dollas condst of
Customer’s totd domestic and internationa inbound and outbound usage, cdling
cad usage and surcharges, and Monthly Recurring Charges including usage and
charges for this sarvice. After Customer has met his commitment for the contract
period, he is digible to remain with the Company and receive the flat rate with no

further commitment levels to be met as long as there is no interruption in service.

5.13.2 Restrictions/Conditions

Cusgtomers on this service will be digible to participate in the PIC Change Charge
Credit Promotion and the Toll Free Plan I Promotion. No other promotions will
goply for this sarvice.

All other regtrictions and conditions for Large Business Voice Service | detaled in
Schedule 3B apply to this service as wdl, unless otherwise stated.

5.13.3 Minimum Revenue Commitment

If Customer does not achieve the annud commitment leve for the oneyear term,
they will be assessed the shortfal difference. For example, if Customer does not
meet his $5,000 annua commitment and bills only $2,800 in long distances charges,
then Customer will be hilled the $2,200 shortfall.

Per Minute Rate $.10
(N)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

514  Nationwide Saver
(N)
The Company introduces a per minute flat rate plan for al domestic resdentia direct did
cdls. This flat rate plan is avalable 24 hours a day, seven days a week. The flat rate does
not apply to internationa calls, directory assistance or operator asssted cdls. Customers may
only subscribe to one caling plan per billing account & a time and must designate the
Company as their Primary Interexchange Carrier (PIC). Customers will continue to receive
the PIC Fee Voucher. The Nationwide Saver plan features a monthly recurring charge and
is available to new and exigting Customers. This plan is intended for resdentid usage only.

This plan is an add-on to the interstate filing of Nationwide Saver in the Company’s federd
rate schedule which offers lower per minute interstate rates when certain usage thresholds
are met. Per minute rates decrease for longer cals. All interstate direct dia cdls that exceed
19 minutes in duration will be rerated a $.05 per minute back to the firs minute of
origingtion.

Per Minute
Direct Did $.14
Cdling Card $.35
Toll Free $.25

Monthly Recurring Charge $4.95
Cdling Card Surcharge, per cal .80

(N)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

515 BusinessPlan A

Pan A is avalabile to exiding Customers only. Exising Customers relocating within the
date, or adding new locations, may continue under this Plan. Exiging Customers adding
new lines to thelr sysems may do so under this Plan.

Busness Plan A is offered to Business Customers for outbound direct dided caling from
presubscribed switched Access Lines a one flat rate. Inbound (toll free) caling is dso
available for termination on switched Access Lines. Travel Card and operator assisted caling
are ds0 available under this plan. Customers may sdect a one, two, or three year term
commitment in order to obtain a lower rate. The Internationd Savings Plan is available with
this service.

5.15.1 Billing Increments
The billing increment and minimum call duration of each cdl is determined by the

access method sdected by the Customer and the cdl type. Partid increments are
rounded up to the next increment.

Access Type/Cal Type Initid  Additiond
Increment Increment

Switched Access 18 seconds 6 seconds
Travd Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

5.15.2 Termination Liability

When the Customer terminates service under this plan prior to the expiraion of the
Customer’s sdected term commitment, a termination charge will be assessed. The
termination charge is cdculaed by multiplying $3.50 by the number of months
remaning in the term. The early termination charge will goply when the Customer
disconnects their entire Account or when the Customer sdlects a shorter term. The
ealy termination charge will not goply when the Customer’s physica location
changes, but the term plan is continued a the new location.

ADMINISTRATIVELY
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT’'D.)
515 Busness Plan A, (cont’d.)
(N)

5.15.3 Usage Rates

Usage Rates are determined according to the Term Commitment selected by the
Customer.

A. Switched Access Outbound Rates
Term Plan Commitment

Month to OneYear | Two Year | Three Year
Month Term Plan | Teem Plan | Term Pan
$0.1200 $0.1140 $0.1080 $0.1020
Switched Access Inbound (Toll Free) Rates
Term Pan Commitment
Month to OneYear | Two Year | Three Year
Month Tem Plan | Teem Plan | Term Plan
$0.1200 $0.1140 $0.1080 $0.1020
Cdling Cad
Tem Plan Commitment
Month to One Year Two Year | Three Year
Month Term Plan | Term Plan | Term Pan
$0.3000 $0.2850 $0.2700 $0.2550 (N)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
5.16 Flextime Saver

The Company introduces new lower per minute rates for off-pesk periods when defined
usage thresholds are met. Volume threshold cdculation includes domedtic and internationd
direct did, cdling card, toll free, Persond 800 Number, operator services, directory
assstance usage and surcharges. Monthly recurring charges are not included in the
cdculations. This plan is available 24 hours a day, seven days a week, where facilities exis.
The duration of a cdl, which involves a partid minute, will be rounded up to the next full
minute. This plan is an add-on to the Company’s intertate filing in the Company’s federd
rate schedule. Customers must have sdected the Company as their PIC.

Customer has the option to choose their preferred off-peak time calling hours. The choices
are:

5:00 pm to, but not including 5:00 am
6:00 pm to, but not including 6:00 am
7:00 pm to, but not including 7:00 am
8:00 pm to, but not including 8:00 am

The off-pesk caling period option is available to new and exiging resdentiad Customers and
may be changed up to three times per year.

Monthly Volume Thresholds
$0 - $9.99 $10-$24.99 $25-$49.99 $50 +

Direct Did per minute
Peak $.20 $.20 $.15 $.15
Off-Pesk $.12 $.12 $.10 $.10

Miscdlaneous Rates

Cdling Cad $.35 per minute
Toll Free 25 per minute
Caling Cad Surcharge .80 per call ADMINISTRATIVELY
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

5.17 100 Complimentary Minutes

Description of Offer:

This promotion offers 100 complimentary direct did minutes to resdentid Customers who
subscribe to a qudifying domedtic cdling plan. Customers will receve 25 minutes eech
month for four months,

Dates of Offer:
10/12/98 - 9/1/01

Offer Redrictions.

Customer must sdlect the Company as their Primary Interexchange Carrier (PIC), and remain
presubscribed to the Company to receive full benefits. This promotion is intended for new

resdentid Customers only. Minutes may be gpplied to any internationd, interstete, or
intragtate cdls. Complimentary minutes will be awvarded to Customer in the form of a credit
beginning with Cugtomer’s firg partia or next full month of service following enrollment

in this promotion. Minutes must be used in the month granted and will not carry over from
month-to-month except for any unused minutes in the firg patid month which will be
caried over to the next month. Customer cannot enroll in any other promotion except the

PIC Fee Voucher.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
518 Away from Home Packaged Minutes

Description of Offer:

Exiging resdentid Cugtomers may recave complimentary caling card and toll free minutes
on domestic caling when subscribing to Away from Home service and choosng ether the
Standard Package or the Deluxe Package. Customer has the option to choose an Away from
Home package without choosing toll free Persond 800 Number. The complimentary
minutes will be gpplied as follows

30 complimentary minutes when enrolling in Away from Home Standard Package
and also choosing toll free Persona 800 Number service

15 minutes in month one for cdling card usage

15 minutes in month one for toll free usage.

If Customer enrolls in Away from Home Standard Package and does not choose toll
free Persond 800 Number service, the following applies:

15 minutes in month one for caling card usage.

The complimentary minutes will be offered in ether increments of 30 minutes for the firg
month or 15 minutes per month for two months.

60 complimentary minutes when enrolling in Away from Home Deuxe Package and
aso choosing toll free Personal 800 Number service.

30 minutes in month one for cdling card usage

30 minutes in month one for toll free usage.

If Customer enrolls in Away from Home Deluxe Package and does not choose toll
free Persond 800 Number service, the following applies.

30 minutes in month one for cdling card usage

The complimentary minutes will be offered in ether increments of 30 minutes for the firg
month or 15 minutes per month for two months.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

518 Away from Home Packaged Minutes, (cont'd.)

(N)
Dates of Offer:
9/1/00 - 4/15/01
Offer Redrictions
The complimentary minutes will be equd to the firg 15, 30, or 60 minutes of cdling card
or toll free cdling per month where facilities exis. Minutes will be goplied to Customer’'s
fird patid or next full month of service following enrollment in this promotion and must
be used in the month granted. Minutes will not carry over from month-to-month except for
any unused minutes in the firg partid month which will be carried over to the next month.
This offer may be used in conjunction with other promotions. Customer must remain
presubscribed to the Company to continue receiving this offer.
N)
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

519 Consumer Retention
N)

Description of Offer:

The Company will credit Customers who are reinitiating service with the Company after
having been lured away by another long distance provider. Amount of credit will vary by
volume of monthly usage per Customer, as follows:

Monthly Usage Minutes Credited

$10 to $25 99 over 3 months (33 per month)
$25 to $50 360 over 6 months (60 per month)
$50+ 600 over 6 months (100 per month)

Dates of Offer:
1 1/1/98 - Until 4/15/01

Offer Redrictions.

Avallable only to the Company’s resdentid Customers who have left the Company’s service
for another long distance company, and choose to renitiate service with the Company.

Credited minutes will gpply to domegtic direct did cdling only. Complimentary minutes
will be awarded to Customer in the form of a credit beginning with Customer’s first partid

or next full month of service following enrollment in this promotion. Minutes must be used
in the month granted and will not carry over from month-to-month except for any unused
minutes in the firg partid month which will be caried over to the next month. Customer
must request this promotion. Offer not available with any other promotion except the PIC
Fee Voucher.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

520 Platinum Value Plan

A. General Description
Patinum Vaue Plan offers flat rate pricing, avalable 24 hours a day, seven days a
week to busness Customers. This plan is avalable only under a three year term
agreement. Cdls will be sub-minute rated, conssing of an initid period of 18
seconds rated at 3/10 of the initid minute rate and additiond periods of 6 second
increments, rated a 1/10 of the additiond minute rate. Each cdl will be billed an
initid 18 second minimum. There are no nonrecurring or monthly recurring charges
with this billing option.
During the term period, the Customer may dect to convert to a new term period of
the same or different length, or to another Company term plan. Conversion to a new
term plan or another Company term plan will be dlowed without pendty if the new
term period is greater than the remainder of the origind term period.
B. Usage Rates, per minute
Monthly  Billing
§§04.99 $25-$99.99 $100 - $249.99 250
Year 1 $0.17 $0.14 $0.12 $0.11
Year 2 $0.16 $0.13 $0.11 $0.105
Year 3 $0.15 $0.12 $0.10 $0.10
Ealy Terminaion Charge - $100.00 if terminated prior to completion of the first
12 months of the term.
C. Early Termination
Ealy Termination Charges will goply in the event the Painum Vdue Fan is
terminated by Customer prior to completion of the term period. Customer will be
liable for the remainder of the months sdected in the Plan.
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
521 Bushness Value Plan
N)
A. General Description

The Business Vaue Plan offers discount pricing 24 hours a day, seven days a week.

This plan has no minimum usage commitment, but caries a nomind monthly
recurring charge, and a term commitment of one year. The Customer is rewarded
with lower per minute rates when a $250 threshold is met. All usage and surcharges
may be applied toward meeting the threshold. Cdls will be sub-minute rated,
consgting of an initia period of 18 seconds rated a 3/1 O of the initid minute rate

and additional periods of six second increments, rated at 1/10 of the additiond
minute rate. Each cdl will be billed an initid 18 second minimum. Rates apply to
domestic direct-did, toll-free, travel card, and operator asssted cals, in addition to
any gpplicable surcharges.

B. Rates and Charges
Totd Monthly Usage
$0-249.99 $250.00+

Rate, per minute $0.15 $0.14
Monthly Recurring Charge $4.95
Travel Card Per Cdl Charge $0.80

Ealy Terminaion Charge - $100.00 if terminated prior to completion of
the firg 12 months.

MN)

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: May 1, 2001 Effective. June 1,200 1
Issued By: John Broten, Director « Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Didance
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

522 10% Discount Program
The 10% Discount Program is a bundled service offering of long distance and other services
provided by Carier. Resdentia customers subscribing to long distance aong with one or
more sarvices from the list below will receive a 10% discount off the regular tariff rates for
long distance cdling dong with a specid option for the other service (See Section 4.13 for
discounts and/or rates).
10% Discount Program Qualifying Services.
Long Distance plus:
GTE Visa credit card
A. 10% Discount Program with Visa credit card
The 10% Discount Program with Visa credit card is a service offering that combines
aregular credit card with resdentid long distance Service for savings on both offers.
The Visa credit card is provided by Associates National Bank (ANB) and dl terms,
conditions and restrictions related to the credit card are determined by the provider.
All terms and conditions for the credit card are outlined in the cardholder agreement
provided to customers by ANB. ANB reserves the right to modify the terms and
conditions (including the interest rate) of the credit card as with any other credit card
offering provided by ANB.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: May 1, 2001 Effective: June 1, 200 1
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Didance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 azo01 04 tms
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

522 10% Discount Program, (cont’d.)

A.

10% Discount Program with Visa credit card, (cont’d.)

Cugtomers will receive a 10% discount on dl long distance usage (including LDMTS
(domegtic and internationd), operator asssted, calling card, and toll free (800/888)
cals) except directory assstance cdls. In addition to this, the program conssts of
adiscounted Visa credit card interest rate or a rebate check for one year on their long
distance usage.

This offer is not avalable with any other discounts or promotions. This offer is only
avalable to resdentid customers who are pre-qudified for the credit card.

If customer is denied the credit card, Carrier will process the Primary Interexchange
Carier (PIC) change and the customer will be an LDMTS customer. However,
customer will not be on the 10% Discount Program.

If the credit card portion of this program is discontinued by customer, the remaining
long distance portion of the program will default back to the non discounted rate. | f
the long distance portion of this program is discontinued, the remaining credit card
portion of the program will default to the non discounted interest rate or, if the
customer has chosen to receive rebates on long distance usage, those rebates will be
discontinued.

ADMINISTRATIVELY

PERNOVED FOR FILING

Issued: May 1, 2001 Effective June 1, 2001

Issued By:

John Broten, Director = Regulaory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Distance

1320 N. Courthouse Road, Sth Floor

Arlington, Virginia 2220 1 az001 04 tms
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

522  10% Discount Program, (cont’d.) (N)

A. 10% Discount Program with Visa credit card, (cont’d.)
L Interest Rate Discount

If customer changes to another long distance provider, a 30 day grace period
will be provided in which customer must change back to Carier (PIC), to
prevent the interest rate from defaulting back to the non discounted interest
rate.

2. Rebate Check

For customers choosing the rebate option, the rebate will be provided with
the customer’s credit card statement and can be cashed as a norma check.

Customer must be a Carrier customer on the last day of the three month
period to receive the rebate. If customer changes long distance carriers, all
accumulated rebate dollars will be forfeited. In order to receive the rebate
check, Customer must use the GTE Visa credit card at least once during the
three month rebate period.

(N)

ADMINISTRATIVELY
WPROVED FOR FILING
Issued: May 1, 2001 Effective: dune 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Didance
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

522 10% Discount Program, (cont'd.)
B. Long Distance Rates

Cugtomer will receive a 10% discount off resdentid long distance rates when
subscribing to the 10% Discount Program.

C. Other Qualifying Services

Cugtomer will receive specid offers, as described below, when subscribing to the
10% Discount Program.

L Visa credit card
a Interest Rate Discount
Based on a risk assessment performed by the credit card provider,

customer may receive a discount between 4% and 7% off the annual
percentage rate (APR) on their Visa credit card.

2. Rebate Check

The Visa credit card customer will receive a rebate check equal to one
month’'s average monthly long distance usage every three months for a one

year period.
ADMINISTRATIVELY
ROVED FOR FILING
Issued: May 1, 2001 Effective June 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. d/b/a Verizon Long Digance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 az00104.tms
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)
5.23 Anytime Saver
A. General Description

This plan offers resdentid Customers a flat rate for al direct did cals Fat rated
travel card and toll free rates are dso available and may be included in the Anytime
Saver package. These flat rates are available 24 hours a day, seven days a week.

Cdls will be rated in full minute increments. Customers may only subscribe to one
Company discount caling plan per main hilling account a any given time and must
designate that the Company is Customer’s Primary Interexchange Carrier (PIC). This
offer does not goply to internationd cdling.

Intrastate is an add-on to the Company’s interstate filing and offers lower per minute
interstate rates when certain usage thresholds are met. Volume threshold calculation
includes domestic and internationa direct did cdls, travel card, toll free, Persond
800 Number, operator services, directory assstance usage and surcharges. Monthly
recurring charges are not included in the caculations.

B. Monthly Volume Thresholds

Monthlv  Billing Volume
$0 - $9.99 $10.$24.99 $25-$49.99 $50 +

Rate, per minute $0.14 $0.14 $0.12 $0.12
C. Miscellaneous Rates

Travel Cad $0.35 per minute

Tal Free $0.25 per minute

Travel Card Surcharge $0.80 per cal

ADMINISTRATIVELY
APPROVED FOR FILING

lssued: May 1, 2001 Effective June 1, 2001
Issued By: John Broten, Director = Regulatory Docket No.

Bdl Atlantic Communications, Inc. db/a Verizon Long Didance
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SECTION 5 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

5.24 Bushness|In Touch Service

A.

General Description

Business In Touch Service provides a telephone number for a business to receive toll
free cals from any point within the state. The Company will provide a toll free
number and a Persona Identification Number (PIN), which is a four digit security
code, to the Customer. Customers share access on the same toll free access number
based on PIN and, thus, may not retain use of the toll free number if service is

terminated. The Company must be the Primary Interexchange Carrier on the
Customer’s account to subscribe to this service. The Customer may have up to 10 toll

free numbers with PINs per account. The Company’s PIN-Based toll free service for
intrastate use is sold as an add-on to interstate PIN-Based toll free service. Charges

for specialized features, monthly recurring charges, and nonrecurring charges are Set
forth in the Company’s federal rate schedules.

B. Rates and Charges - Maximum

Peak Off-Peak

[nitial Minute

Each Additional
Minute

nitial Minute

Each Additional
Minute

Intral ATA

$0.50 $0.50 $0.50 $0.50

InterLATA

$0.50 $0.50 $0.50 $0.50

* Material found on this page was previoudy located on Page 46.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 18,2002

Issued By:

Effective: February 17,2002

John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. dlb/a Verizon Long Distance
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BELL ATLANTIC COMMUNICATIONS, INC.

3 AZ.C.C. Tariff No. 2
D/B/A VERIZON LONG DISTANCE J Ri G‘ . Price List

TEL: 703-526-3075 Eighth Revised Page 1
TEL: 800-483-4224 Cancels Seventh Revised Page 1

Current Rates
Pay Telephone Surcharge (Section 2.7.1)
Per Call $0.24
Long Distance Message Telecommunications Service (Section 3.5)

Customer Dialed Direct Station-to-Station

Peak Off-Peak

Initial Minute Each Initial Each
Additional  Minute Additional

Minute Minute

Residential IntraLATA  $0.2500 $0.2500 $0.2500 $0.2500
InterLATA  $0.2500 $0.2500 $0.2500 $0.2500

Business IntraLATA  $0.2500 $0.2500 $0.2500 $0.2500
InterLATA  $0.2500 $0.2500 $0.2500 $0.2500

Business Minimum Spend Level $7.50

ADMINISTRATIVELY

N)

APPROVED FOR FILING

Issued: October 31, 2003 Effective: December 1, 2003

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
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Current Rates, (Cont'd.)

Plan B Service (Section 3.6.2)

Rate Per Minute
InterLATA Intral ATA
Peak $0.130 $0.130
Off-Peak $0.110 $0.110

Monthly Recurring Charge ~ $4.95

Plan C Service (Section 3.6.3)

Monthly Recurring ~ Minutes Allotted in Additional Per Minute

Charge Monthly Recurring Charge over Allotment
Charge

$ 3.00 30 $0.10 per minute

Rates for Hearing Impaired Customers
Rate Per Minute $0.15
Monthly Recurring Charge $0.00

* Certain material previously located on this page is now found on Price List Page 2.1

Issued: August 2, 2002 Effective: September 1, 2002

Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 ADMINISTRATIVELY

APPROVED FOR FILING
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TEL: 703-526-3075 Wi $1A Original Page 2.1

TEL: 800-483-4224

Current Rates, (Cont'd.)

Plan H Service (Section 3.6.4) ™M)

Per Minute
Direct Dial $0.10

Plan G Service (Section 3.6.5)

Per Minute
Rate Per Minute $0.10

Monthly Recurring Charge $4.95

* Material found on this page was previously located on Price List Page 2

Issued: August 2, 2002 Effective: September 1, 2002
Issued By: John Broten, Director - Regulatory Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 ADMINISTRATIVELY azo0213
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D/B/A VERIZON LONG DISTANCE Price Lig

TEL: 703-526-3075 O R i G i N i Fourth Revised Page 3
TEL: 800-483-4224 Cancels Third Revised Page 3

Current Rates, (Cont’d.)

Plan D Service (Section 3.6.6)

Rate Per Minute
InterLATA  IntralL, ATA
Monday - Friday $0.150 $0.150
Saturday & Sunday $0.050 $0.050

Plan E Service (Section 3.6.7)

Prepaid Service Rate per Minute: $0.12
Travel Card Rate per Minute: $0.25
Directory Assistance Charge, per cdl $0.50
Account Statement: $1.95 per account statement
Activation Credit: $5.00

Plan F Service (Section 3.6.8)

Monthg/ha:?e:urrlng Minutes Allotted in Monthly | Additional Per Minute
g Recurring Charge Charge over Allotment
$5.00 60 $0.10 per minute
D) D) (D) (D)
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: August 3 1, 2001 Effective  September 1, 2001
Issued By:  John Broten, Director - Regulatory Docket No.
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D/B/A VERIZON LONG DISTANCE Price List
TEL: 703-526-3075 Second Revised Page 3.1
TEL: 800-483-4224 Cancels First Revised Page 3.1

Current Rates, (Cont'd.)

Plan K Service (Section 3.6.9)

Monthly Recurring Charge $15.00

Plan L Service (Section 3.6.10)

Monthly Recurring Charge

Per Account $3.95

Usage Rates
Per Minute $0.09
Issued: December 19, 2003 Effective: January 19, 2004
Issued By:  John Broten, President Docket No.
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor ADMINISTRATIVELY

Arlington, Virginia 22201 azo0312

APPROVED FOR FILING
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DRIGINAL

BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

D/B/A VERIZON LONG DISTANCE Price List

TEL: 703-526-3075 Third Revised Page 4

TEL: 800-483-4224 Cancels Second Revised Page 4
Current Rates, (Cont'd.)

Business Plan 2 (Section 3.7.1)

Switched Access Qutbound Rates

Monthly Month to | One Year Term | Three  Year

Usage Month Term

Guarantee

$50 $0.1200 $0.1140 $0.1020 N)

$100 $0.1200 $0.1140 $0.1020

$250 $0.1200 $0.1140 $0.1020 N)

$500 $0.1200 $0.1140 $0.1020

$1,000 $0.1200 $0.1140 $0.1020

$3,000 $0.1200 $0.1140 $0.1020 N)

$5,000 $0.1200 $0.1140 $0.1020

$7,500 $0.1100 $0.1050 $0.0940 N)

$10,000 $0.1100 $0.1050 $0.0940 N)

$15,000 $0.1100 $0.1050 $0.0940 (N)

$20,000 $0.1100 $0.1050 $0.0940 N)

$30,000 $0.1100 $0.1050 $0.0940 (N)
Issued: April 18, 2003 Effective: May 19, 2003
Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Vlrglnla 22201 ADM'NISTRATIVELY azo0304.tms
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BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2
D/B/A VERIZON LONG DISTANCE Price List
TEL: 703-526-3075 Third Revised Page 5
TEL: 800-483-4224 Cancels Second Revised Page 5
Current Rates, (Cont'd.)
Business Plan 2 (Section 3.7.1), (cont'd.)
Switched Access Inbound (Toll Free) Rates

Monthly Month to [ One Year Term | Three  Year

Usage Month Term

Guarantee

$50 $0.1200 $0.1140 $0.1020 N)

$100 $0.1200 $0.1140 $0.1020

$250 $0.1200 $0.1140 $0.1020 N)

$500 $0.1200 $0.1140 $0.1020

$1,000 $0.1200 $0.1140 $0.1020

$3,000 $0.1200 $0.1140 $0.1020 (N)

$5,000 $0.1200 $0.1140 $0.1020

$7,500 $0.1100 $0.1050 $0.0940 N)

$10,000 $0.1100 $0.1050 $0.0940 N)

$15,000 $0.1100 $0.1050 $0.0940 N)

$20,000 $0.1100 $0.1050 $0.0940 N)

$30,000 $0.1100 $0.1050 $0.0940 N)
Issued: April 18, 2003 Effective: May 19, 2003
Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor ADMINISTRATIVELY

Arlington, Virginia 22201 APPROVED FOR FILING
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D/B/A VERIZON LONG DISTANCE
TEL: 703-526-3075
TEL: 800-483-4224

Price List

Fifth Revised Page 6

Cancels Fourth Revised Page 6

Business Plan 1 (Section 3.7.2)

Current Rates, (Cont'd.)

Switched Access Outbound Rates

Term Plan Commitment

Month to | One Year| Two Year | Three Year
Month Term Plan | Term Plan | Term Plan
$0.1200 $0.1140 $0.1080 $0.1020
Switched Access Inbound (Toll Free) Rates
Term Plan Commitment
Month to | One Year| Two Year | Three Year
Month Term Plan | Term Plan | Term Plan
$0.1200 $0.1140 $0.1080 $0.1020
| Minimum Spend Level | $7.50
ADMINISTRATIVELY

APPROVED FOR FILING

Issued: October 31, 2003

Issued By:

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

Effective: December 1, 2003

Docket No.
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BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

D/B/A VERIZON LONG DISTANCE Price List
TEL: 703-526-3075 OR ' G l N A L Seventh Revised Page 7
#=Canc

TEL: 800-483-4224 els Sixth Revised Page 7

Current Rates, (Cont'd.)
Travel Card Services (Section 4.1)
Residential Travel Card Service (Section 4.1.2)
A. Usage Charges

Rate Per Minute (T
1. Type 1 Travel Card ~ $0.75

2. Type 2 Travel Card
IntertL ATA IntralLATA

All times of day $0.50 $0.50

|
I
|
I
|
l
B. Per Call Charge !
|
|
T

1. Type 1 Travel Card $0.75
2.  Type 2 Travel Card $0.00 &
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: February 7, 2003 Effective: March 10, 2003
Issued By: ~ John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00301




BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

TEL: 703-526-3075 _ " ™ i/
TEL: 800-483-4224

AZ.C.C. Tariff No. 2
Price List
Third Revised Page 7.1

Cancels Second Revised Page 7.1

Current Rates, (Cont'd.)
Travel Card Services (Section 4.1), (cont'd.)
Business Travel Card Service (Section 4.1.3)
A. Usage Charges

1. Type 1 Travel Card
2. Type 2 Travel Card
Month to Month
1 Year Term
2 Year Term
3 Year Term

B. Per Call Charges

1. Type 1 Travel Card
2. Type 2 Travel Card

$0.75

T
|
|
|
|

Per Minute {
$0.3600 |
$0.3400 |
$0.3200 |
$0.3100 |
I
1
|
T

$0.75
$0.00 (T)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: February 7, 2003

Issued By:  John Broten, Director - Regulatory

Effective: March 10, 2003

Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

azo030]




BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

D/B/A VERIZON LONG DISTANCE jm, g~ 1 T Price List
TEL: 703-526-3075 ﬁ R B G i N !.Sﬁ_c Fifth Revised Page 8
TEL: 800-483-4224 a ancels Fourth Revised Page 8

Current Rates, (Cont'd.)
Travel Card Services (Section 4.1), (cont'd.)
Away from Home Service (Section 4.1.4)

Plan 1 - Basic Package

Travel Card: $0.50 per minute
Per Call Charge: $0.00
Toll Free
(Including Residential Personal
Toll Free Number): $0.25 per minute
Plan 2 - Standard Package*
Travel Card $0.25 per minute
Toll Free
(Including Residential Personal
Toll Free Number): $0.20 per minute
Monthly Recurring Charge $1.00
* Plan 2 is not available to new Customers (T)
Plan 3 - Deluxe Package *
Travel Card $0.10 per minute
Toll Free
(Including Residential Personal
Toll Free Number): $0.10 per minute
Monthly Recurring Charge $4.95
* Plan 3 is not available to new Customers (T)
Issued: August 2, 2002 Effective: September 1, 2002
Issued By:  John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 az00213.tms



BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2
D/B/A VERIZON LONG DISTANCE Price List
TEL: 703-526-3075 Original Page 8.1
TEL: 800-483-4224

Current Rates, (Cont'd.)

Travel Card Services (Section 4.1), (cont'd.)

Away from Home Service (Section 4.1.4), (cont'd.) N)
|
Plan 4 - Plus Package |

|

|

l

1

|

I

Travel Card: $0.10 per minute
Per Call Charge: $0.00
Toll Free
(Including Residential Personal
Toll Free Number): $0.10 per minute
Monthly Recurring Charge $3.00 (N)
Travel Card Options - Conference Calling (Section 4.1.5) (ITI)
Per Leg Charge $0.00 |
Per minute charges apply in accordance with LDMTS rates on Page 1 of this Price I
List. M)
* Certain material located on this page was previously located on Price List Page 8.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: June 14, 2002 Effective: July 16, 2002
Issued By: John Broten, Director - Regulatory Docket No.

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
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BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

D/B/A VERIZON LONG DIS

Price Lig

TEL: 703-526-3075 @ﬁ E C‘ E E\%E ﬁ‘\ﬁ L Second Revised Page 9
TEL : 800-556-2355 Wi Cancels First Revised Page 9

Current Rates, (Cont’d.)

Joint Offer Card Service (Section 4.2) (T)
Rate Per Minute M)
InterLATA
Day $0.500
Evening $0.500
Night/Weekend $0.500
IntraLATA
Day $0.500
Evening $0.500
Night/Weekend $0.500
Per Cdl Charge :
Rate per cdl $0.00
Operator Assistance
Searvice charges gpply to each completed cdl, in addition to the usage charges
specified above.

See per cal Service Charge rates applicable to Operator Assisted Station to Station (M)
or Person to Person in Section 4.4.7.

(T)

* Material found on this page was previoudy located on Price List Page 6.

ADMINISTRATIVELY

=DWED FOR FILING
Issued: May 1, 2001 Effective June 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.

Bdl Atlantic Communications, Inc. dlb/a Verizon Long Digance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 2220 1 az00104.tms
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D/B/A VERIZON LONG DISTAN J R Price List
TEL: 703-526-3075 E: %, g g AE" Second Revised Page 10
TEL: 800-483-4224 Cancels First Revised Page 10

Current Rates, (Cont’d.)
Directory Assistance (Section 4.3)
Directory Assstance Rates
Directory Assistance, Per Call $0.95
Directory Assgtance Cdl Completion Rates
Per Completed Call $0.50

Rate Per Minute $0.18

Ll INIS TRATIVELY
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BELL ATLANTIC COMMUNICATIONS, INC.

D/B/A VERIZON LONG DISTANCE .,
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AZ.C.C. Taiff No. 2

Price Lig

Second Revised Page 11
Cancels First Revised Page 11

Current Rates, (Cont’d.)
Operator Services (Section 4.4)
Per Cal Service Charges
Customer Dided Cdling Card Station
Operator Assisted Cdling Card Station
Operator Asssted Station to Station:

Billed Collect:
Billed to Third Party

Operator Assisted Person to Person

Operator Dided Surcharge

$0.00
$2.30
$2.30

$2.30
$2.30

$4.50

$1.15

* Material Previoudy found on this page has been moved to Price List Page 15.
* * Material found on this page was previoudy located on Price List Page 7.
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Price Lis

D/B/A VERIZON LONG DISTAN! =Y ¥ ‘?
TEL: 703-526-3075 R I G I N Ai_ Second Revised Page 12
TEL: 800-483-4224 Cancels First Revised Page 12

Current Rates, (Cont’d.)
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Current Rates, (Cont’d.)

[Reserved For Future Use] M)
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* Material previoudly located on this page has been moved to Price List Page 3.
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Fourth Revised Page 14
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* Material previously located on this page has been moved to Price List Page 3.

Current Rates, (Cont’d.)
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BELL ATLANTIC COMMUNICATIONS, INC. AZ.C.C. Tariff No. 2

* Material found on this page was previoudy located on Page 11.

ADMINISTRATIVELY

D/B/A VERIZON LONG DISTANCE .. ... SN R Price Lig
TEL: 703-526-3075 U H F (} i N AL Origind Page 15
TEL: 800-483-4224 ' AR R
Current Rates, (Cont’d.)
Operator Services (Section 4.4), (cont’d.)
Usage Charges ™)
InterLATA
Peak Off-Peak (T)
Each Each
Initid Add'1 Initia Add'1
Minute Minute Minute Minute
0.3000 0.3000 0.1800 0.1800
IntraLATA
| Peak l OFf-Pesk (M
Each Each
Initid Add'l Initid Add'1
Minute Minute Minute Minute |
0.3000 0.3000 0.1600 1 0.1600 (M)

APPROVED FOR FILING
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BELL ATLANTIC COMMUNICATIONS, INC.
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TEL: 703-526-3075 OH i (j i N AL Origind Page 16
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Current Rates, (Cont’d.)
Toll Free Services (Section 4.5)
Business Toll Free Service (Section 4.5.1)
Peak Off-Peak
Initid  Minute Each Additiond Initid  Minute Each Additiona
Minute Minute
IntraLATA $0.25 $0.25 $0.25 $0.25
InterLATA $0.25 $0.25 $0.25 $0.25
Business In Touch Service (Section 4.5.2)
Peak Off-Peak
Intid Minute | Each Additiond Initid Minute Each Additiond
Minute Minute
IntraLATA $0.26 $0.26 $0.26 $0.26
InterLATA $0.26 $0.26 $0.26 $0.26

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: May 1, 2001
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TEL: 703-526-3075 First Revised Page 17
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Current Rates, (Cont’d.)

Toll Free Services (Section 4.5), (cont’d.) (D)

(Reserved For Future Use)

(D)
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D/B/A VERIZON LONG DISTANCE PR 4 y Price Ligt
TEL: 703-526-3075 OREGEN AL Origina Page 18

TEL: 800-483-4224

Current Rates, (Cont’d.)

Toll Free Services (Section 4.5), (cont'd.) (N)
Personal Toll Free Service Option (Section 4.5.4)
Rates and Charges

i Usage Charges

Badic plus
Per Minute Rate: $0.25 $0.05
Basc plus
2. Monthly Recurring Charge: $0.00 $3.95
(N)
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: duly 31, 2001 Effective: September 1, 2001
Issued By: John Broten, Director - Regulatory Docket No.
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